INTERVIEW GUIDE FOR HEALTHCARE PROVIDERS
Demographic Characteristics
Age: ___________________
Professional Qualification: ___________________
Years of Experience: ___________________
INTERVIEW QUESTIONS:
1. Are you aware of the existence of the Client Service Charter (CSC) in this facility?
☐ Yes ☐ No
If yes, can you please mention the main elements included in the Charter?
	Right to medical treatment
	Right to information

	Right to choice
	Right to dignity and respect

	Right to safety
	Right to privacy

	Confidentiality
	Right to receive emergency treatment

	Right to complaints and compliments
	Right to donate organs or make any other arrangements after death



2. Are there any duties or responsibilities in your daily work that make it difficult to comply with the principles of the Client Service Charter? 
3. What financial challenges do you face in implementing the Client Service Charter in the Outpatient Department? 
4. Are there any administrative challenges (e.g. leadership, policies, recruitment) that make it difficult to implement the Charter effectively?
5. Have you encountered any operational challenges that hinder the implementation of the rights outlined in the Charter? 
6. Are there any environmental or physical factors that make it difficult to implement the Charter? 
7. Have you ever faced patient-related challenges that make it difficult to follow the Client Service Charter? 
8. Have you encountered any challenges related to information systems or technology that affect your ability to implement the Client Service Charter?


