[bookmark: _Hlk156349815] Interview Guide (Health Care Providers)
Background
We would like to seek your views of the telehealth service provided by SingHealth Polyclinics. You will be de-identified, so feel free to share your experience and suggestions on the service, as there are no right or wrong answers. The questions listed below are to guide us during the interview and you are welcome to add other points, if any.
Questions:
1) What is your current role in providing telehealth service in your institution? How long have you been providing this service?

2) Tell me about your experience in providing the video consultation service? 

3) What kind of training did you receive to fulfill this role? Tell me about your training experience to prepare you for your role? Do you have suggestions on the training program?

4) What are the challenges that you faced to deliver this service? Do you have any suggestions to improve the service?

5) What are your views of the users of the service? What are your suggestions to ensure that the service cater to the needs of the target group of patients? 

6) Do you foresee the continuity or even expansion of the service? What other patients can benefit from this service? Why or why not? 

7) If you become the patient, have/will you use the service or similar service by other healthcare providers? Why or why not?

8) SingHealth Polyclinics have a video consultation service to cater to home-bound patients facilitated by our community health partners. Are you aware of it? Will you play a role if the service expands to more of such patients in the community? Why or why not?

Thank you so much for contributing your time and efforts to raise our understanding of the telehealth services in SingHealth Polyclinics.

Dr Jambay Dorji
Principal investigator
SingHealth Polyclinics
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