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Table 1. The 37 behavioural features used as clustering inputs, organised into the four domains of frequency, intensity, riskiness and variability.
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Table 2. Type names, population shares and core descriptive statistics for the 12-type classification (eleven active types plus Dormant).
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Table 3. Proportions of committed participants for each activity within each type, with row minima shown in green and row maxima in pink.
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Domain / Feature Name

Frequency

Tenure (in days)

Avg. gap between deposit-days
Avg. gap between gambling-days
‘Withdrawal-deposit ratio
Gambling-deposit ratio

Prop. of gambling-active days (%)

Intensity

Avg. monthly deposit amount (GBP)

Avg. monthly deposit quantity

Avg. deposit amount per deposit-days (GBP)
Avg. stake amount per gambling-days (GBP)
Avg. monthly loss amount (GBP)

Avg. stake amount per bet slip (GBP)

Avg. betting-day bet count

Avg. stake amount per session (GBP)

Avg. gaming-day session count

Avg. session interaction

Avg. session duration (sec.)
Riskiness

Monthly loss-deposit ratio

Prop. of loss-days (%)

Avg. potential return per bet (GBP)

Avg. fold quantity per bet

Prop. of acca bets (%)

Variability

Std. deviation gap between deposit-days
Std. deviation gap between gambling-days
Std. deviation stake amount per gambling-days (GBP)
Prop. of popular-day plays

Prop. of weekend plays

Std. deviation stake amount per bet slip
Std. deviation betting-day bet count

Std. deviation potential return per bet
Prop. of late-night bets

Total no. of activities bet

Std. deviation stake amount per session
Std. deviation gaming-day session count
Std. deviation session duration (sec.)
Prop. of late-night sessions (%)

Total no. of activities gamed

Description

The total number of days a customer has been registered.
The average number of days between wagers.

The average number of days between deposits.

The ratio of total number of withdrawal days to deposit days.
The ratio of total number of gambling days to deposit days.

The percentage of registered days a customer engaged in gambling.

The average total deposit amount per month.

The average total number of deposits per month.

The average deposit amount on days when deposits are made.

The average amount wagered on days when gambling occurs.

The average monthly net loss, calculated as total losses divided by months registered.
The average amount wagered per bet slip.

The average number of bets placed on betting days.

The average amount wagered per gaming session.

The average number of gaming sessions per gaming day.

The average level of engagement per gaming session.

The average duration per gaming session.

The average proportion of deposited funds lost each month.

The percentage of gambling days where losses occurred.

The average expected payout per bet slip, accounting for wagered amounts and odds.
The average number of individual bets (folds) within each bet slip.

The percentage of bets that are accumulator (acca) bets.

The variation in time intervals between deposit days.

The variation in time intervals between gambling days.

The variation in stake amounts on gambling days.

The percentage of gambling activity occurring on the 92 most popular gambling days.
The percentage of gambling activity occurring on weekends.

The variation in stake amounts per bet slip.

The variation in the number of bets placed on betting days.

The variation in expected payouts per bet slip.

The percentage of bets placed between midnight and 5:59 am.

The total number of different betting activities a player participated in.

The variation in stake amounts per gaming session.

The variation in the number of gaming sessions per day.

The variation in gaming session lengths.

The percentage of gaming sessions occurring between midnight and 5:59 am.

The total number of different gaming activities a player participated in.
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Supergroup / Group

Active

Dormant

Others

BG: Betting-and-
Gaming

BG
BG
BG
BG
BG

B: Betting-
Exclusive

B

G: Gaming-
Exclusive

Subgroup
BG1: Engaged New-Age Gamblers

BG2: Newcomers with Sporadic and Moderate Patterns of Play
BG3: Event-Driven Speculative Players

BG4: Mindful Entertainment Seekers

BGS5: High-Frequency High-Stake Losers

BG6: Young Occasional Binge Players

B1: Longstanding Habitual Veterans
B2: Well-Resourced Hobbyists
G1: Episodic High Risk Takers

G2: Mindful Low-Rollers from Deprived Communities
G3: High-Stakes Gamers from Deprived Communities
Dormant Gamblers

Others

GB Adults

Count

501,912

452,553
620,817
920,578
1,163,507
893,299

697,858
1,080,136
829,719

500,907
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Subgroup

Activity Type Active (67.2%) BG1 (4%) BG2 (3.6%) BG3 (4.9%) BG4 (7.4%) BGS5 (9.2%) BG6 (7%) B1(5.5%) B2 (8.6%) G1(6.6%) G2 (4.0%) G3 (6.6%)
Betting
Football 55.4 13.6 39.9 80.6 64.5 38.6 40.1 68.5 81.2
Horse Racing 45.9 239 49.6 59.3 45.8 32.2 21.7 68.5 66.9
Combat Sports 3.9 0.4 4.0 7.7 2.7 0.6 24 3.1 913
Multiple Sports 3.6 0.1 0.1 4.7 3.6 3.9 25 i7:5! 4.2
Other Sport 5.0 3.8 4.7 5.1 4.0 29 2.4 955 8.0
Virtual Sports 3.8 7.0 3.3 3.3 4.0 4.8 3.1 4.7 1.7
Greyhounds 3.8 29 23 4.5 3.0 4.5 213 7.2 3.2
Golf 2.6 0.5 1.3 3.3 1.7 0.9 0.6 5.2 6.4
Tennis 2.7 2.0 a5 2.4 22 22 1.7 6.3 3.2
Darts 2.3 0.8 1.3 3.4 23 1.4 1.2 3.7 3.7
Rugby 1.7 0.6 1.5 23 1.2 0.7 0.5 29 39
Basketball 1.8 1.7 1.5 1.4 1.5 1.6 1.5 3.5 17
Specials 0.7 0.1 1.1 1.0 0.4 0.1 0.1 0.5 2.3
Gaming
Slots 68.2 70.1 54.5 38.3 59.9 68.8 64.4 — — 79.9 87.1 86.1
Multiple Games 75.6 83.3 61.2 36.4 62.6 80.7 79.5 — — 84.8 924 91.9
Jackpot Slots 29.9 30.0 26.0 18.1 339 29.9 275 — — 313 42.6 30.1
Live Game Shows 12.2 8.6 15.9 11.0 40.6 7.0 5.1 — — 3.4 16.3 28
Bingo 25 2.0 5.6 3.4 4.5 1.1 1.0 — — 2.0 5.3 0.9
Roulette 7.2 7.3 14.1 12.1 8.6 6.4 9.3 — — 4.0 34 22
Live Dealer Roulette 10.3 9.9 13.4 14.4 143 10.7 153 — — 5.9 4.2 3.8
Live Dealer Other 5.8 6.5 6.1 5.1 6.3 6.3 10.7 — — 4.0 2.7 2.6
‘Table Game Other 29 34 4.9 4.1 2.8 2.7 4.5 — — 2.0 1.7 1.4
Instant Wins 25 34 2.1 11 23 2.6 1.5 — — 24 4.2 3.5

Poker 0.7 0.6 0.7 0.7 1.1 0.8 0.9 — — 0.5 0.8 0.2




