Table 2. Description and factor analysis of perceived satisfaction with ANC. 
	Perceived ANC satisfaction
	 
	 
	 
	 
	 
	 

	 
	Median
	IQR
	Factor loadings
	Explained variance (%)
	Cronbach’s a
	KMO
	BTS

	Factor 1
	 
	 
	 
	 
	 
	0.77
	p<0.001

	The length of time I spent with the healthcare provider
	4
	1
	0.68
	73%
	0.65
	 
	 

	The waiting time to see a health worker for ANC visits.
	4
	2
	0.70
	
	
	
	 

	Factor 2
	 
	 
	 
	 
	 
	 
	 

	The availability of medications and medical supplies at this facility
	4
	1
	0.78
	84%
	0.81
	 
	 

	The laboratory services provided at this facility
	4
	1
	0.79
	
	
	
	 

	Factor 3
	 
	 
	 
	 
	 
	 
	 

	The time between my ANC visits.
	5
	1
	0.60
	38%
	0.60
	 
	 

	Which facility my ANC takes place
	4
	1
	0.67
	 
	 
	 
	 

	Factor 4
	 
	 
	 
	 
	 
	 
	 

	The pregnancy information I received during ANC
	5
	1
	0.61
	59%
	0.48
	 
	 

	The number of health workers providing care at the health facility
	4
	1
	0.60
	 
	 
	 
	 

	The privacy I received during my visits
	5
	1
	0.52
	 
	 
	 
	 

	Items not included in derived factors a
	 
	 
	 
	 
	 
	 

	The sex of my ANC provider
	5
	1
	0.31
	 
	 
	 
	 

	The availability of space and comfort in the waiting area
	4
	1
	0.39
	 
	 
	 
	 

	The cost of services at ANC
	4
	1
	0.29
	 
	 
	 
	 

	Summary score with all items
	4.2
	0.7
	 
	 
	 
	 
	 

	a These items had factor loadings |<0.4| and were not included in the derived factors.

	Abbreviations: KMO: Kaiser-Meyer-Olkin measure of sampling adequacy. BTS: Bartlett’s test of sphericity. 



