Appendix A. Supplementary measurement model and preliminary analysis results
Table A1. Total variance explained
	Total Variance Explained

	Component
	Initial Eigenvalues
	Extraction Sums of Squared Loadings
	Rotation Sums of Squared Loadings

	
	Total
	% of Variance
	Cumulative %
	Total
	% of Variance
	Cumulative %
	Total
	% of Variance
	Cumulative %

	1
	7.516
	27.836
	27.836
	7.516
	27.836
	27.836
	3.686
	13.652
	13.652

	2
	2.591
	9.596
	37.431
	2.591
	9.596
	37.431
	3.621
	13.41
	27.062

	3
	2.305
	8.537
	45.968
	2.305
	8.537
	45.968
	3.179
	11.773
	38.835

	4
	1.935
	7.166
	53.134
	1.935
	7.166
	53.134
	2.696
	9.986
	48.821

	5
	1.594
	5.902
	59.036
	1.594
	5.902
	59.036
	2.107
	7.803
	56.624

	6
	1.302
	4.822
	63.858
	1.302
	4.822
	63.858
	1.953
	7.234
	63.858

	7
	0.68
	2.52
	66.378
	
	
	
	
	
	

	8
	0.643
	2.383
	68.761
	
	
	
	
	
	

	9
	0.618
	2.288
	71.049
	
	
	
	
	
	

	10
	0.603
	2.234
	73.283
	
	
	
	
	
	

	11
	0.584
	2.163
	75.446
	
	
	
	
	
	

	12
	0.538
	1.994
	77.44
	
	
	
	
	
	

	13
	0.514
	1.905
	79.345
	
	
	
	
	
	

	14
	0.495
	1.833
	81.178
	
	
	
	
	
	

	15
	0.477
	1.767
	82.945
	
	
	
	
	
	

	16
	0.465
	1.721
	84.667
	
	
	
	
	
	

	17
	0.449
	1.664
	86.33
	
	
	
	
	
	

	18
	0.435
	1.611
	87.942
	
	
	
	
	
	

	19
	0.415
	1.539
	89.48
	
	
	
	
	
	

	20
	0.41
	1.519
	91
	
	
	
	
	
	

	21
	0.394
	1.458
	92.458
	
	
	
	
	
	

	22
	0.387
	1.435
	93.893
	
	
	
	
	
	

	23
	0.373
	1.381
	95.274
	
	
	
	
	
	

	24
	0.339
	1.256
	96.53
	
	
	
	
	
	

	25
	0.322
	1.193
	97.723
	
	
	
	
	
	

	26
	0.316
	1.172
	98.895
	
	
	
	
	
	

	27
	0.298
	1.105
	100
	
	
	
	
	
	

	Extraction Method: Principal Component Analysis.



Table A2. Rotated component matrix
	Rotated Component Matrix

	
	Component

	
	1
	2
	3
	4
	5
	6

	UGC1
	0.742
	
	
	
	
	

	UGC2
	0.751
	
	
	
	
	

	UGC3
	0.767
	
	
	
	
	

	UGC4
	0.756
	
	
	
	
	

	UGC5
	0.731
	
	
	
	
	

	UGC6
	0.74
	
	
	
	
	

	EE1
	
	
	
	0.757
	
	

	EE2
	
	
	
	0.803
	
	

	EE3
	
	
	
	0.801
	
	

	EE4
	
	
	
	0.742
	
	

	PCA1
	
	
	0.757
	
	
	

	PCA2
	
	
	0.736
	
	
	

	PCA3
	
	
	0.757
	
	
	

	PCA4
	
	
	0.752
	
	
	

	PCA5
	
	
	0.801
	
	
	

	ME1
	
	
	
	
	
	0.754

	ME2
	
	
	
	
	
	0.759

	ME3
	
	
	
	
	
	0.747

	PA1
	
	0.759
	
	
	
	

	PA2
	
	0.743
	
	
	
	

	PA3
	
	0.733
	
	
	
	

	PA4
	
	0.715
	
	
	
	

	PA5
	
	0.726
	
	
	
	

	PA6
	
	0.749
	
	
	
	

	HCI1
	
	
	
	
	0.805
	

	HCI2
	
	
	
	
	0.8
	

	HCI3
	
	
	
	
	0.773
	

	Extraction Method: Principal Component Analysis.

	Rotation Method: Varimax with Kaiser Normalization.

	a Rotation converged in 5 iterations.
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Table A3. Cross-loadings
	
	EE
	HCI
	ME
	PA
	PCA
	UGC

	EE1
	0.816
	0.241
	0.287
	0.302
	0.209
	0.314

	EE2
	0.827
	0.259
	0.278
	0.267
	0.189
	0.223

	EE3
	0.802
	0.196
	0.227
	0.276
	0.216
	0.247

	EE4
	0.810
	0.279
	0.271
	0.275
	0.225
	0.308

	HCI1
	0.255
	0.819
	0.253
	0.253
	0.225
	0.225

	HCI2
	0.223
	0.823
	0.276
	0.276
	0.216
	0.229

	HCI3
	0.277
	0.869
	0.299
	0.344
	0.250
	0.305

	ME1
	0.279
	0.273
	0.832
	0.347
	0.292
	0.325

	ME2
	0.203
	0.269
	0.810
	0.257
	0.339
	0.348

	ME3
	0.325
	0.275
	0.828
	0.304
	0.329
	0.284

	PA1
	0.251
	0.208
	0.248
	0.748
	0.206
	0.218

	PA2
	0.290
	0.280
	0.309
	0.799
	0.315
	0.255

	PA3
	0.287
	0.258
	0.251
	0.769
	0.280
	0.230

	PA4
	0.299
	0.321
	0.323
	0.789
	0.248
	0.273

	PA5
	0.188
	0.295
	0.279
	0.752
	0.226
	0.236

	PA6
	0.265
	0.245
	0.283
	0.758
	0.197
	0.232

	PCA1
	0.198
	0.183
	0.298
	0.273
	0.778
	0.190

	PCA2
	0.217
	0.225
	0.322
	0.252
	0.778
	0.160

	PCA3
	0.197
	0.235
	0.345
	0.232
	0.797
	0.213

	PCA4
	0.172
	0.189
	0.313
	0.275
	0.782
	0.210

	PCA5
	0.233
	0.256
	0.241
	0.236
	0.804
	0.201

	UGC1
	0.178
	0.226
	0.291
	0.285
	0.190
	0.767

	UGC2
	0.236
	0.205
	0.271
	0.213
	0.233
	0.752

	UGC3
	0.308
	0.223
	0.290
	0.240
	0.175
	0.788

	UGC4
	0.302
	0.245
	0.340
	0.230
	0.168
	0.797

	UGC5
	0.266
	0.226
	0.313
	0.246
	0.222
	0.769

	UGC6
	0.276
	0.292
	0.291
	0.245
	0.169
	0.778


Table A4. Pearson correlation coefficient matrix among research variables
	
	UGC
	EE
	PCA
	ME
	PA
	HCI

	UGC
	--
	
	
	
	
	

	EE
	0.336**
	--
	
	
	
	

	PCA
	0.249**
	0.259**
	--
	
	
	

	ME
	0.386**
	0.327**
	0.385**
	--
	
	

	PA
	0.311**
	0.343**
	0.318**
	0.367**
	--
	

	HCI
	0.301**
	0.298**
	0.276**
	0.330**
	0.344**
	--

	**p < 0.01.




