Supplementary material 2. Interview guide 
1. Relevance and Acceptability of the Program
· Is the RVH program suitable for supporting a patient with a hematological disease?
· Is the RVH program suitable for supporting a patient undergoing a stem cell transplant?
· Can the RVH program be implemented in a hematology clinic?
· Do you have any other comments regarding the relevance and acceptability of the RVH?

2. Use of the RVH
· Overall, the RVH program…
· Are you satisfied with the VR experience?
· Are you satisfied with this system?
· Was watching this film through VR an enjoyable and satisfying experience?
· Did watching this film through VR provide you with useful information?
· Was listening to the story an enjoyable and satisfying experience?
· Did listening to the story provide you with useful information?
· Do you feel that this system (VR) was created by an expert?
· Was the presentation of the exercise through VR appropriate?
· Do you have any other comments to expand on your viewpoint regarding the use of the RVH?

3. Expected effects
· Will the RVH help improve patients’ quality of life?
· Will the RVH help reduce distress?
· Will the RVH help reduce anxiety?
· Will the RVH help improve mood?
· Will the RVH help reduce pain?
· Will the RVH help reduce fatigue?
· Will the RVH help reduce nausea?
· Will the RVH help reduce other treatment side effects? If so, which ones?
· Do you have any other comments to expand on your viewpoint regarding the expected effects of the RVH?
User experience 
· Could you elaborate on your experience testing this RVH prototype?
· What are the strengths of the RVH prototype?
· What are the weaknesses of the RVH prototype?

4. Recommendations
What are your recommendations for improving this RVH prototype for administration to patients undergoing a transplant?

