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Thank you for participating in this study conducted by the Shanghai Health Development Research Center (Shanghai Medical Information Center). The following section presents the informed consent statement for this study.
Informed Consent
What does “informed consent” mean in this study?
Participation in this study is entirely voluntary. The term “informed consent” means that you should fully understand the study before deciding whether to participate. If you agree to take part, please select “I agree to participate in the survey.” Before making your decision, please confirm the following:
1. You have understood the purpose and content of this study.
2. You understand the risks of this study. Participation will not expose you to any harm, will not require you to pay any fees, and your responses will be kept confidential.
3. You are willing to comply with the requirements of this study.
Why are we conducting this study?
Cardiovascular and cerebrovascular diseases, cancer, chronic respiratory diseases, and diabetes impose a substantial disease burden and have become major challenges to public health and the sustainability of healthcare systems in China. Telemedicine has been increasingly incorporated into the management of these four major chronic disease groups, including monitoring, screening, early diagnosis and treatment, and standardized care. However, when choosing among different telemedicine service models, patients may face trade-offs, such as whether they are willing to sacrifice convenience to ensure quality of care, or whether they place greater value on lower cost or higher physician expertise.
This survey aims to understand your true choice preferences when faced with different telemedicine service models. The results will help optimize service delivery and better meet patient needs.
Consent
I have carefully read the informed consent statement above. I understand that I may withdraw from this study at any time before submitting the questionnaire. I understand that this is an anonymous survey, and once the questionnaire is submitted, it will not be possible to identify who completed it. To ensure that the research process is properly conducted, the Ethics Committee of the Shanghai Health Development Research Center may review the questionnaire data. I agree that the Ethics Committee may access the questionnaire data.
[Single-choice question] *
	○ I agree to participate in the survey

	○ I do not agree to participate (please skip to the end of the questionnaire and submit)




Part I. Respondent Information
Thank you for participating in this survey. You will now enter Part I of the questionnaire, which concerns your basic information. Please answer according to your actual situation.

1. What is your sex? [Single-choice question] *
	○ Male

	○ Female


2. Please enter your age: [Open-ended question] *
_________________________________
3. Please indicate your birth month: [Single-choice question] *
	○ January-June

	○ July-December


4. Please enter your place of residence (district/county level): [Open-ended question] *
_________________________________
5. What is your highest educational attainment? [Single-choice question] *
	○ Junior secondary school or below

	○ Senior secondary school / vocational high school / technical secondary school

	○ Junior college / vocational college

	○ Bachelor's degree

	○ Postgraduate or above


6. What is your annual household income? [Single-choice question] *
	○ < CNY 100,000

	○ CNY 100,000-200,000

	○ CNY 200,000-500,000

	○ > CNY 500,000


7. What type(s) of health insurance do you have? [Multiple-choice question] *
	□ Urban Employee Basic Medical Insurance (UEBMI)

	□ Urban and Rural Resident Basic Medical Insurance (URRBMI)

	□ Commercial health insurance (including employer supplementary insurance)

	□ No health insurance

	□ Other _________________


8. What type(s) of chronic disease do you have? [Multiple-choice question] *
	□ Cardiovascular and cerebrovascular disease

	□ Cancer

	□ Chronic respiratory disease

	□ Diabetes


9. What is your clinical diagnosis? [Multiple-choice question] *
	□ Coronary heart disease (coronary atherosclerotic heart disease)

	□ Arrhythmia

	□ Heart failure

	□ Cardiomyopathy (dilated, hypertrophic, restrictive, etc.)

	□ Congenital heart disease

	□ Cerebral infarction (ischemic stroke)

	□ Cerebral hemorrhage

	□ Subarachnoid hemorrhage

	□ Hypertension

	□ Hyperlipidemia

	□ Other: _________________*


Displayed if cardiovascular/cerebrovascular disease was selected in Question 8.
9. What is your clinical diagnosis? [Multiple-choice question] *
	□ Gastric cancer

	□ Colorectal cancer

	□ Liver cancer

	□ Lung cancer

	□ Breast cancer

	□ Cervical cancer

	□ Prostate cancer

	□ Thyroid cancer

	□ Benign tumor _________________*

	□ Other _________________*


Displayed if cancer was selected in Question 8.
9. What is your clinical diagnosis? [Multiple-choice question] *
	□ Chronic obstructive pulmonary disease

	□ Bronchial asthma

	□ Bronchiectasis

	□ Interstitial lung disease

	□ Pneumoconiosis

	□ Pulmonary tuberculosis

	□ Chronic cor pulmonale

	□ Other _________________*


Displayed if chronic respiratory disease was selected in Question 8.
9. What is your clinical diagnosis? [Multiple-choice question] *
	□ Type 1 diabetes

	□ Type 2 diabetes


Displayed if diabetes was selected in Question 8.
10. Have you ever used telemedicine? [Single-choice question] *
	○ Yes

	○ No


11. If yes, what is your primary purpose for using telemedicine? [Single-choice question] *
	○ Online consultation

	○ Follow-up consultation, prescription renewal, medication or test orders





Part II. Questionnaire on Preferences for Telemedicine

This section contains 8 choice tasks. In each task, two service scenarios are presented. Please choose the option that you would be more willing to select in real life. There are no right or wrong answers; please respond according to your own views so that your true preferences can be reflected. Each task contains two alternatives, and you must choose one of them.
Each task involves 7 key attributes, which are explained below.
Platform Usability
(1) Simple: user-friendly interface and easy operation
(2) Complex: complicated interface and multiple operation steps
Physician’s Professional Title
(1) Chief physician: a highly experienced senior physician
(2) Associate chief physician: a physician with intermediate seniority and relatively rich experience
(3) Attending physician: a physician mainly responsible for routine clinical care
Access to EMRs and Test Results
During a telemedicine consultation, the physician can directly access your previous medical records from this hospital or affiliated hospitals, including your medical history, medication records, and the results of tests such as blood tests, CT scans, and ultrasound examinations.
(1) Available
(2) Unavailable
Home-monitoring Data Upload with Abnormal-value Alerts
Through telemedicine functions, you can upload self-monitored data such as blood pressure, blood glucose, and heart rate to the platform. The system automatically records these data and will notify you by message or alert when abnormal values are detected, such as markedly elevated blood pressure or low blood glucose.
(1) Available
(2) Unavailable
Out-of-pocket Cost
Out-of-pocket cost refers to the amount you need to pay after health insurance reimbursement. Four levels were used in this study, as follows:
(1) CNY 10
(2) CNY 70
(3) CNY 200
(4) CNY 1,000
Consultation Modality
(1) Video consultation: communicate with the physician by video
(2) Audio consultation: communicate with the physician by voice or telephone
(3) Text/image consultation: communicate with the physician using text and images
Patient Ratings of Physicians
(1) Favorable: most previous patients reported positive evaluations and a good overall service experience
(2) Unfavorable: most previous patients reported negative evaluations and a poor overall service experience
To help you better understand the questionnaire, an example choice task is provided below.

[Example]
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Simple
	Complex

	Physician’s Professional Title
	Associate chief physician
	Attending physician

	Access to EMRs and Test Results
	Available
	Unavailable

	Home-monitoring Data Upload with Abnormal-value Alerts
	Unavailable
	Available

	Out-of-pocket Cost
	200
	10

	Consultation Modality
	Video
	Audio

	Patient Ratings of Physicians
	Unfavorable
	Favorable



[Example] Between the following two telemedicine service scenarios, which one would you choose?
Scenario 1: simple operation process, high physician expertise, access to previous test results and medication plans, out-of-pocket cost of CNY 200, video consultation, and unfavorable patient ratings of the physician.
Scenario 2: complex operation process, average physician expertise, ability to monitor daily health indicators, lower out-of-pocket cost of CNY 10, audio consultation, and favorable patient ratings of the physician.


You will now begin the formal choice tasks. Please choose between the two service options in each task. The questionnaire takes approximately 5–10 minutes to complete.
Part II. Formal Choice Tasks
This section contains 8 choice tasks. In each task, you must choose one of the two alternatives according to your own preference.
Choice Task 1
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Complex
	Simple

	Physician’s Professional Title
	Associate chief physician
	Attending physician

	Access to EMRs and Test Results
	Unavailable
	Available

	Home-monitoring Data Upload with Abnormal-value Alerts
	Unavailable
	Available

	Out-of-pocket Cost
	10
	70

	Consultation Modality
	Audio
	Video

	Patient Ratings of Physicians
	Unfavorable
	Favorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 1 was assigned.

Choice Task 2
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Complex
	Simple

	Physician’s Professional Title
	Attending physician
	Associate chief physician

	Access to EMRs and Test Results
	Unavailable
	Available

	Home-monitoring Data Upload with Abnormal-value Alerts
	Available
	Unavailable

	Out-of-pocket Cost
	70
	10

	Consultation Modality
	Audio
	Video

	Patient Ratings of Physicians
	Favorable
	Unfavorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 1 was assigned.

Choice Task 3
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Complex
	Simple

	Physician’s Professional Title
	Chief physician
	Attending physician

	Access to EMRs and Test Results
	Available
	Unavailable

	Home-monitoring Data Upload with Abnormal-value Alerts
	Available
	Unavailable

	Out-of-pocket Cost
	70
	200

	Consultation Modality
	Text/image
	Audio

	Patient Ratings of Physicians
	Unfavorable
	Favorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 1 was assigned.

Choice Task 4
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Complex
	Simple

	Physician’s Professional Title
	Attending physician
	Associate chief physician

	Access to EMRs and Test Results
	Available
	Unavailable

	Home-monitoring Data Upload with Abnormal-value Alerts
	Available
	Unavailable

	Out-of-pocket Cost
	10
	200

	Consultation Modality
	Video
	Text/image

	Patient Ratings of Physicians
	Unfavorable
	Favorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 1 was assigned.

Choice Task 5
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Complex
	Simple

	Physician’s Professional Title
	Chief physician
	Associate chief physician

	Access to EMRs and Test Results
	Unavailable
	Available

	Home-monitoring Data Upload with Abnormal-value Alerts
	Unavailable
	Available

	Out-of-pocket Cost
	200
	1000

	Consultation Modality
	Video
	Text/image

	Patient Ratings of Physicians
	Unfavorable
	Favorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 1 was assigned.

Choice Task 6
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Simple
	Complex

	Physician’s Professional Title
	Associate chief physician
	Chief physician

	Access to EMRs and Test Results
	Unavailable
	Available

	Home-monitoring Data Upload with Abnormal-value Alerts
	Available
	Unavailable

	Out-of-pocket Cost
	1000
	200

	Consultation Modality
	Text/image
	Audio

	Patient Ratings of Physicians
	Unfavorable
	Favorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 1 was assigned.

Choice Task 7
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Simple
	Complex

	Physician’s Professional Title
	Chief physician
	Associate chief physician

	Access to EMRs and Test Results
	Unavailable
	Available

	Home-monitoring Data Upload with Abnormal-value Alerts
	Available
	Unavailable

	Out-of-pocket Cost
	1000
	70

	Consultation Modality
	Audio
	Text/image

	Patient Ratings of Physicians
	Unfavorable
	Favorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 1 was assigned.

Choice Task 8
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Simple
	Complex

	Physician’s Professional Title
	Chief physician
	Attending physician

	Access to EMRs and Test Results
	Available
	Unavailable

	Home-monitoring Data Upload with Abnormal-value Alerts
	Unavailable
	Available

	Out-of-pocket Cost
	70
	200

	Consultation Modality
	Audio
	Video

	Patient Ratings of Physicians
	Favorable
	Unfavorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 1 was assigned.

Choice Task 1
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Complex
	Simple

	Physician’s Professional Title
	Associate chief physician
	Chief physician

	Access to EMRs and Test Results
	Unavailable
	Available

	Home-monitoring Data Upload with Abnormal-value Alerts
	Available
	Unavailable

	Out-of-pocket Cost
	70
	1000

	Consultation Modality
	Video
	Text/image

	Patient Ratings of Physicians
	Favorable
	Unfavorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 2 was assigned.


Choice Task 2
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Complex
	Simple

	Physician’s Professional Title
	Chief physician
	Associate chief physician

	Access to EMRs and Test Results
	Unavailable
	Available

	Home-monitoring Data Upload with Abnormal-value Alerts
	Unavailable
	Available

	Out-of-pocket Cost
	1000
	200

	Consultation Modality
	Video
	Audio

	Patient Ratings of Physicians
	Favorable
	Unfavorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 2 was assigned.


Choice Task 3
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Complex
	Simple

	Physician’s Professional Title
	Attending physician
	Chief physician

	Access to EMRs and Test Results
	Unavailable
	Available

	Home-monitoring Data Upload with Abnormal-value Alerts
	Unavailable
	Available

	Out-of-pocket Cost
	70
	200

	Consultation Modality
	Audio
	Video

	Patient Ratings of Physicians
	Unfavorable
	Favorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 2 was assigned.

Choice Task 4
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Complex
	Simple

	Physician’s Professional Title
	Attending physician
	Associate chief physician

	Access to EMRs and Test Results
	Available
	Unavailable

	Home-monitoring Data Upload with Abnormal-value Alerts
	Unavailable
	Available

	Out-of-pocket Cost
	200
	10

	Consultation Modality
	Text/image
	Audio

	Patient Ratings of Physicians
	Unfavorable
	Favorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 2 was assigned.

Choice Task 5
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Simple
	Complex

	Physician’s Professional Title
	Chief physician
	Associate chief physician

	Access to EMRs and Test Results
	Unavailable
	Available

	Home-monitoring Data Upload with Abnormal-value Alerts
	Available
	Unavailable

	Out-of-pocket Cost
	70
	1000

	Consultation Modality
	Text/image
	Video

	Patient Ratings of Physicians
	Unfavorable
	Favorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 2 was assigned.

Choice Task 6
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Complex
	Simple

	Physician’s Professional Title
	Associate chief physician
	Attending physician

	Access to EMRs and Test Results
	Available
	Unavailable

	Home-monitoring Data Upload with Abnormal-value Alerts
	Available
	Unavailable

	Out-of-pocket Cost
	1000
	10

	Consultation Modality
	Audio
	Text/image

	Patient Ratings of Physicians
	Unfavorable
	Favorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 2 was assigned.

Choice Task 7
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Simple
	Complex

	Physician’s Professional Title
	Associate chief physician
	Attending physician

	Access to EMRs and Test Results
	Unavailable
	Available

	Home-monitoring Data Upload with Abnormal-value Alerts
	Unavailable
	Available

	Out-of-pocket Cost
	70
	10

	Consultation Modality
	Video
	Text/image

	Patient Ratings of Physicians
	Unfavorable
	Favorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2



Displayed if Block 2 was assigned.

Choice Task 8
	Attribute
	Scenario 1
	Scenario 2

	Platform Usability
	Complex
	Simple

	Physician’s Professional Title
	Chief physician
	Attending physician

	Access to EMRs and Test Results
	Unavailable
	Available

	Home-monitoring Data Upload with Abnormal-value Alerts
	Available
	Unavailable

	Out-of-pocket Cost
	200
	70

	Consultation Modality
	Text/image
	Video

	Patient Ratings of Physicians
	Favorable
	Unfavorable


Which of the two service scenarios would you prefer?
[Single-choice question] *
	○ Scenario 1

	○ Scenario 2






