Appendix 2
Table 5: Scores for the relative importance of each attribute
	Properties
	β
	S.E.
	Z
	P
	[bookmark: OLE_LINK5]95%CI

	[bookmark: _Hlk219032591]Out-of-pocket (OOP) cost_x0007_
	0.4128
	0.0247
	16.73
	[bookmark: OLE_LINK3]<0.001
	0.3645
	0.4612

	Platform usability_x0007_
	0.0387
	0.0174
	2.23
	0.026
	0.0047
	0.0727

	Physician title_x0007_
	0.1544
	0.0194
	7.94
	<0.001
	0.1163
	0.1926

	Consultation modality
	0.0529
	0.0190
	2.79
	0.005
	0.0157
	0.0900

	Access to EMRs and test results
	0.0500
	0.0150
	3.34
	0.001
	0.0207
	0.0794

	Health monitoring data upload with abnormal value alerts_x0007_
	0.0355
	0.0137
	2.62
	0.009
	0.0089
	0.0621

	Patient ratings of physicians
	0.2556
	0.0211
	12.12
	<0.001
	0.2142
	0.2969

	[bookmark: _GoBack]Log-likelihood ratio
	-4178.5936

	Wald χ2
	488.92



