SECTION 1: PREAMBLE

Thank you for agreeing to participate in this interview.

The aim of this interview is to gain an understanding of the support needs, preferences, and priorities of hospital-based healthcare workers and their families in designing mental health and wellbeing supports. It is not intended to delve into your personal experiences. Rather, it focuses on your views regarding the types of mental health and family support you and other healthcare workers you know would find helpful. 

Before we start, I just need to check that you have received and read the plain language statement (PLS). Did you have any questions about that information? 

I also need to let you know that your participation in this research is entirely your choice. We can stop the interview at any time, and you are welcome to take breaks, please just let me know if you want to stop. Also, it is entirely up to you whether you want to answer all of my questions. So, if there’s a question that you’d rather not answer, you can just let me know and we’ll move straight on to the next question.

I also want to remind you that these interviews are confidential, what you say today won’t be shared with anyone outside our research team or your workplace and we will not include any personal information in our results. The only exception to this will be if we have any concerns about the safety of yourself or someone else to make sure everyone stays safe. 

After this interview, we will have it written into a transcript. We will provide you with a copy to check over and make sure you are happy with all the information included. After that, we will go through and remove any information that identifies you, your family, or your workplace. Once that is done, we won’t be able to tell your transcript apart from someone else’s, and so, we won’t be able to remove your data if you decide you don’t want to participate anymore.

Any questions so far?  

Even though I understand that you have provided consent to having this interview being taped, I would like to ask you again, whether you are okay with having the interview recorded?  (If yes, start recording)












Section 2: Interview
Before I begin, the questions I’m going to ask are going to be quite broad, and I want to get you to think about your own experience but I also want to get your perspective and views around the needs and preferences of supports that may be relevant to your entire cohort and the people you work with closely. So keep those in mind as I ask the following questions.
Context
1) From your perspective, do hospital-based healthcare workers and their families need any specific kinds of support?
· If yes, can you share in what ways?
· Specifically to manage mental health and/or family wellbeing? 
· Between mental health and family wellbeing, which of the two need more support now? 
· What about supports to help
· ….. manage work-related stress or mental health issues among HCWs?
· …. supports to help manage work-family life? 
· …. supports to help manage the impacts of healthcare work directly on families? 
· Are there any other specific situations that HCWs and their families might critically need help with urgently?
· If no, could you explain why? 

2) In what ways can healthcare roles affect someone's family or household, if at all?
· How does it affect HCWs’ partners? 
· How does it affect HCWs’ children?

3) [bookmark: _Hlk174536410]What should hospital management know about the mental health and family challenges healthcare workers and their families are experiencing right now?
Workplace intervention
1) What are some things that need to be changed in hospitals to support HCWs and their families? 
· Workplace policies?
· The support that hospital-based HCWs receive at work? 
Design of systemic intervention
1) From your perspective, what would be useful to make or do to support the mental health and family wellbeing of HCWs and their families,? 
· In your experience, what have you or others you know found useful and enjoyable?
Content of intervention
1) If we were to do something or make something to help support the mental health and family wellbeing of HCWs and their families, what content would be important to include? 
· What type of resources would be important to include?
·  practical strategies? educational materials? directory of places to seek help? Any other thoughts?
· What type of content would be important to include?
· mental health or stress management? work-life balance? to promote help seeking? 
· What would be important to include to help HCWs and their families manage a healthy family life/family wellbeing? E.g., 
· …. spend more quality time together? 
· … communicate together?
· …. manage problems, conflicts, stress or challenges together?
· … set boundaries with one another?
· … take care of each other better? 
Preferred Intervention Format
1) How should we deliver such a program? Thinking about the most preferred and enjoyable format? 
· e.g., something online, face-to-face, hybrid, social group 
· Does it matter where the program is hosted or who delivers them? 
· Workplaces vs government vs independent entity? Who would you trust and engage with the most? 

2) Should we focus on someone specific or the whole family? 
· If someone specific, who? and why and in what ways?
· If the whole family, why and in what ways? 

Level of Intensity:
1) In your opinion, how long and how often should an intervention or a program be for healthcare workers and their families? 
· e.g., once off, or a few sessions/activities
· Would you prefer shorter, more frequent interventions or longer, less frequent sessions? E.g., short daily reminders, one-hour weekly interactive activities, etc.
2) When would be the best time for HCWs and their families to use or participate in such a program? 
· Is there particular time of day or maybe day of the week that HCWs and their families would more likely engage with such a program or intervention? 
Engagement

· [bookmark: _Hlk180491709]From your perspective, what would make an intervention or program more or less engaging? How can we make something that appeals to HCWs and their families.  

· What should we avoid when making or developing supports for HCWs and their families? 
Individual experience
· Is there anything in you or your families unique experience that may be relevant to what we have spoken about? 
· Thinking about its impacts of healthcare roles on families or the use of a program/intervention design? 


