Supplementary Materials

Supplementary Material A: Survey Questionnaire

Enablers/ Barriers Volunteering Survey
Demographics 

Q2 Please select your age bracket:
18 - 19 years  (1) 
20 - 29 years  (2) 
30 - 39 years  (3) 
40 - 49 years  (4) 
50 - 59 years  (5) 
60 - 69 years  (6) 
70 - 79 years  (7) 
80 - 89 years  (8) 
90 - 99 years  (9) 
100+ years  (10) 
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Q3 Please select your gender:
Female  (1) 
Male  (2) 
Non-binary / gender diverse  (3) 
Prefer not to say  (4) 
My gender isn't listed, I identify as...  (5) __________________________________________________



Q4 Please enter your postcode:
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Q5 How recently did you retire?
Within the last year  (1) 
1 - 2 years ago  (2) 
3 - 5 years ago  (3) 
6 - 10 years ago  (4) 
11 - 19 years ago  (6) 
21 - 29 years ago  (5) 
30+ years ago  (7) 
Not retired  (10) 
Not applicable  (9) 
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Q6 Please select which one of the following best applies to you:
Volunteer Program Representative (e.g. employee of an organisation involved with older adult volunteers)  (4) 
Current Volunteer  (7) 
Former Volunteer  (5) 
Never Volunteered  (6) 


Display this question:
If Please select which one of the following best applies to you: = Current Volunteer

Q7 How would you best describe your current volunteer activity?   For example, food kitchen, teaching children, environmental, healthcare. 
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________


Display this question:
If Please select which one of the following best applies to you: = Former Volunteer

Q31 How would you best describe your previous volunteer activity?   For example, food kitchen, teaching children, environmental, healthcare.
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________


Display this question:
If Please select which one of the following best applies to you: = Volunteer Program Representative (e.g. employee of an organisation involved with older adult volunteers)

Q8 How would you best describe the volunteer activity your program or organisation coordinates?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________


Display this question:
If Please select which one of the following best applies to you: = Current Volunteer
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Q9 How many years have you volunteered in your current role?
Less than a year  (1) 
1 - 2 years  (2) 
3 - 5 years  (3) 
6 - 9 years  (4) 
10+ years  (5) 


Display this question:
If Please select which one of the following best applies to you: = Current Volunteer

Q10 How many years have you volunteered overall in any role?
Less than a year  (1) 
1 - 2 years  (2) 
3 - 5 years  (3) 
6 - 9 years  (4) 
10+ years  (5) 


Display this question:
If Please select which one of the following best applies to you: = Former Volunteer

Q11 How many years had you previously volunteered in total before stopping?
Less than a year  (1) 
1 - 2 years  (2) 
3 - 5 years  (3) 
6 - 9 years  (4) 
10+ years  (5) 

End of Block: Demographics

Start of Block: Volunteer Program Representatives
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Display this question:
If Please select which one of the following best applies to you: = Volunteer Program Representative (e.g. employee of an organisation involved with older adult volunteers)
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Q12 How important do you believe each of the following items would be for older adults to commence participation in a volunteer program?
	
	Not At All Important (1)
	Slightly Important (2)
	Neutral (3)
	Moderately Important (4)
	Very Important (5)

	If there were information sessions about the benefits of volunteering (1) 
	
	
	
	
	

	If there were information sessions about local volunteering opportunities (35) 
	
	
	
	
	

	If they had one-on-one assistance to find a program of interest (2) 
	
	
	
	
	

	If they were given vouchers reimbursing them for associated costs (3) 
	
	
	
	
	

	If they had training until they were confident with using computers and technology in their role (25) 
	
	
	
	
	

	If they were provided with reliable transport (e.g. carpooling) (6) 
	
	
	
	
	

	If the program had high quality, targeted training (8) 
	
	
	
	
	

	If the program was flexible with their schedule and other life activities (26) 
	
	
	
	
	

	If organisations used a wide range of recruitment strategies (e.g. newspaper ads, approaching community groups) (28) 
	
	
	
	
	

	If an organisation made volunteers feel welcome (29) 
	
	
	
	
	

	If an organisation was easy to access  (e.g. disabled parking, ramps) (30) 
	
	
	
	
	

	If an organisation recognised the role of volunteers (e.g. Volunteer Appreciation Month, certificates) (31) 
	
	
	
	
	

	If volunteers felt supported by supervisors and managers (32) 
	
	
	
	
	

	If an organisation assisted them with administration tasks (e.g. organising their Police Check) (33) 
	
	
	
	
	

	If they could volunteer online (34) 
	
	
	
	
	





Display this question:
If Please select which one of the following best applies to you: = Volunteer Program Representative (e.g. employee of an organisation involved with older adult volunteers)
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Q13 How important do you believe each of the following items would be for older adults to continue participating in a volunteer program?
	
	Not At All Important (1)
	Slightly Important (2)
	Neutral (3)
	Moderately Important (4)
	Very Important (5)

	If they were given vouchers reimbursing them for associated costs (3) 
	
	
	
	
	

	If they had training until they were confident with using computers and technology in their role (25) 
	
	
	
	
	

	If they were provided with reliable transport (e.g. carpooling) (6) 
	
	
	
	
	

	If the program had high quality, targeted training (8) 
	
	
	
	
	

	If the program was flexible with their schedule and other life activities (26) 
	
	
	
	
	

	If an organisation made volunteers feel welcome (29) 
	
	
	
	
	

	If an organisation was easy to access  (e.g. disabled parking, ramps) (30) 
	
	
	
	
	

	If an organisation recognised the role of volunteers (e.g. Volunteer Appreciation Month, certificates) (31) 
	
	
	
	
	

	If volunteers felt supported by supervisors and managers (32) 
	
	
	
	
	

	If an organisation assisted them with administration tasks (e.g. organising their Police Check) (33) 
	
	
	
	
	

	If they could volunteer online (34) 
	
	
	
	
	




End of Block: Volunteer Program Representatives

Start of Block: Current Volunteers
	Page Break
	




Display this question:
If Please select which one of the following best applies to you: = Current Volunteer
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Q14 How important would each of the following items be to your continued participation in a volunteer program?
	
	Not At All Important (1)
	Slightly Important (2)
	Neutral (3)
	Moderately Important (4)
	Very Important (5)

	If you were given vouchers reimbursing you for associated costs (3) 
	
	
	
	
	

	If you had training until you were confident with using computers and technology in your role (25) 
	
	
	
	
	

	If you were provided with reliable transport  (e.g. carpooling) (6) 
	
	
	
	
	

	If the program had high quality, targeted training (8) 
	
	
	
	
	

	If the program was flexible with your schedule and other life activities (26) 
	
	
	
	
	

	If an organisation made you feel welcome  (29) 
	
	
	
	
	

	If an organisation was easy to access (e.g. disabled parking, ramps) (30) 
	
	
	
	
	

	If an organisation recognised the role of volunteers (e.g. Volunteer Appreciation Month, certificates) (31) 
	
	
	
	
	

	If you felt supported by supervisors and management (32) 
	
	
	
	
	

	If an organisation assisted you with administration tasks (e.g. renewing your Police Check) (33) 
	
	
	
	
	

	If you could volunteer online (34) 
	
	
	
	
	




End of Block: Current Volunteers

Start of Block: Former Volunteers
	Page Break
	




Display this question:
If Please select which one of the following best applies to you: = Former Volunteer
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Q15 How important would each of the following items be for you to re-commence participating in a volunteer program?
	
	Not At All Important (1)
	Slightly Important (2)
	Neutral (3)
	Moderately Important (4)
	Very Important (5)

	If there were information sessions about the benefits of volunteering (1) 
	
	
	
	
	

	If there were information sessions about local volunteering opportunities (36) 
	
	
	
	
	

	If you had one-on-one assistance to find a program that interests you (2) 
	
	
	
	
	

	If you were given vouchers reimbursing you for associated costs (3) 
	
	
	
	
	

	If you had training until you were confident with using computers and technology in your role (25) 
	
	
	
	
	

	If you were provided with reliable transport (e.g. carpooling) (6) 
	
	
	
	
	

	If the program had high quality, targeted training (8) 
	
	
	
	
	

	If the program was flexible with your schedule and other life activities (26) 
	
	
	
	
	

	If organisations used a wide range of recruitment strategies (e.g. newspaper ads, approaching community groups) (28) 
	
	
	
	
	

	If an organisation made volunteers feel welcome (29) 
	
	
	
	
	

	If an organisation was easy to access (e.g. disabled parking, ramps) (30) 
	
	
	
	
	

	If an organisation recognised the role of volunteers (e.g. Volunteer Appreciation Month, certificates) (31) 
	
	
	
	
	

	If you felt supported by supervisors and management (32) 
	
	
	
	
	

	If an organisation assisted you with administration tasks (e.g. organising your Police Check) (33) 
	
	
	
	
	

	If you could volunteer online (34) 
	
	
	
	
	





Display this question:
If Please select which one of the following best applies to you: = Former Volunteer
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Q16 How important would each of the following items be for you to continue participating in a volunteer program?
	
	Not At All Important (1)
	Slightly Important (2)
	Neutral (3)
	Moderately Important (4)
	Very Important (5)

	If you were given vouchers reimbursing you for associated costs (3) 
	
	
	
	
	

	If you had training until you were confident with using computers and technology (25) 
	
	
	
	
	

	If you were provided with reliable transport (e.g. carpooling) (6) 
	
	
	
	
	

	If the program had high quality, targeted training (8) 
	
	
	
	
	

	If the program was flexible with your schedule and other life activities (26) 
	
	
	
	
	

	If organisations used a wide range of recruitment strategies (e.g. newspaper ads, approaching community groups) (28) 
	
	
	
	
	

	If an organisation made volunteers feel welcome (29) 
	
	
	
	
	

	If an organisation was easy to access (e.g. disabled parking, ramps) (30) 
	
	
	
	
	

	If an organisation recognised the role of volunteers (e.g. Volunteer Appreciation Month, certificates) (31) 
	
	
	
	
	

	If you felt supported by Supervisors and Management (32) 
	
	
	
	
	

	If an organisation assisted you with administration tasks (e.g. organising your Police Check) (33) 
	
	
	
	
	

	If you could volunteer online (34) 
	
	
	
	
	




End of Block: Former Volunteers

Start of Block: Those who have never volunteered
	Page Break
	




Display this question:
If Please select which one of the following best applies to you: = Never Volunteered
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	17 How important would each of the following items be for you to commence participating in a volunteer program?
	Not At All Important (1)
	Slightly Important (2)
	Neutral (3)
	Moderately Important (4)
	Very Important (5)

	If there were information sessions about the benefits of volunteering (1) 
	
	
	
	
	

	If there were information sessions about local volunteering opportunities (35) 
	
	
	
	
	

	If you had one-on-one assistance to find a program that interests you (2) 
	
	
	
	
	

	If you were given vouchers reimbursing you for associated costs (3) 
	
	
	
	
	

	If you had training until you were confident with using computers and technology in your role (25) 
	
	
	
	
	

	If you were provided with reliable transport (e.g. carpooling) (6) 
	
	
	
	
	

	If the program had high quality, targeted training (8) 
	
	
	
	
	

	If the program was flexible with your schedule and other life activities (26) 
	
	
	
	
	

	If organisations used a wide range of recruitment strategies (e.g. newspaper ads, approaching community groups) (28) 
	
	
	
	
	

	If an organisation made you feel welcome (29) 
	
	
	
	
	

	If an organisation was easy to access (e.g. disabled parking, ramps) (30) 
	
	
	
	
	

	If an organisation recognised the role of volunteers (e.g. Volunteer Appreciation Month, certificates) (31) 
	
	
	
	
	

	If you felt supported by supervisors and management (32) 
	
	
	
	
	

	If an organisation assisted you with administration tasks (e.g. organising your Police Check) (33) 
	
	
	
	
	

	If you could volunteer online (34) 
	
	
	
	
	





Display this question:
If Please select which one of the following best applies to you: = Never Volunteered
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Q18 How important would each of the following items be for you to continue participating in a volunteer program?
	
	Not At All Important (1)
	Slightly Important (2)
	Neutral (3)
	Moderately Important (4)
	Very Important (5)

	If you were given vouchers reimbursing you for associated costs (3) 
	
	
	
	
	

	If you had training until you were confident with using computers and technology in your role (25) 
	
	
	
	
	

	If you were provided with reliable transport (e.g. carpooling) (6) 
	
	
	
	
	

	If the program had high quality, targeted training (8) 
	
	
	
	
	

	If the program was flexible with your schedule and other life activities (26) 
	
	
	
	
	

	If organisations used a wide range of recruitment strategies (e.g. newspaper ads, approaching community groups) (28) 
	
	
	
	
	

	If an organisation made you feel welcome (29) 
	
	
	
	
	

	If an organisation was easy to access (e.g. disabled parking, ramps) (30) 
	
	
	
	
	

	If an organisation recognised the role of volunteers (e.g. Volunteer Appreciation Month, certificates) (31) 
	
	
	
	
	

	If you felt supported by supervisors and management (32) 
	
	
	
	
	

	If an organisation assisted you with administration tasks (e.g. organising your Police Check) (33) 
	
	
	
	
	

	If you could volunteer online (34) 
	
	
	
	
	



















Supplementary Material B: Explanatory Statement and Consent


EXPLANATORY STATEMENT

Project ID: 47057

Project Title: Co-Designing an Intervention to Maximise Older Adult Participation in Volunteering.

This research is being conducted by researchers at Monash University, including Mr Nathan Williams, Dr Dai Pu, Dr Marcelo Maghidman, Dr Debra Mitchell and Prof Terry Haines. You are invited to take part in this study. Please read this Explanatory Statement in full before deciding whether or not to participate in this research. If you would like further information regarding any aspect of this project, you are encouraged to contact the researchers via the phone numbers or email addresses listed at the end of this Explanatory Statement. 

What does the research involve?
This project is investigating and prioritising the factors that impact upon older adults’ participation in volunteering activities to assist in better understanding why people commence, continue and stop volunteering. This involves an online survey asking you to rank the importance of a range of listed enablers and barriers to older adult volunteering participation. You will complete an online questionnaire including consent to participate and demographic questions. The survey will then provide a list of hypothetical volunteer program features and participants will be asked to rate how important each feature would be for them to commence or continue volunteering. Volunteer program representatives will be asked to rate based upon their perception of what might maximise participation for older adults. You will then be invited to enter your contact details if you are interested in participating in future research (focus groups). Completing this section is completely voluntary. All contact details are separate to the initial survey, so all answers to the initial survey remain confidential.


Why were you invited for this research?
You have been invited because you are a volunteer program representative or someone aged 60 years and over (or 50 years and over if you are Aboriginal or Torres Strait Islander). You are either a volunteer program representative, current volunteer, former volunteer or someone who has never volunteered. Volunteer program representatives must be aged 18 years or older.

Consenting to participate in the project and withdrawing from the research
You will be asked to complete an initial demographics survey. The first question in this survey will include this Explanatory Statement and consent can be completed by clicking the next button indicating that you understand and consent to participate. You can withdraw from this research at any time, without any implications by closing the survey at any time.

Possible benefits and risks to participants
Possible benefits of this research include a better understanding of why older adults may choose to volunteer or not. You may be contributing to your community and the health of older adults by helping us better understand how we might be able to maximise older adult participation in volunteering activities. Participation in this project is low risk and no adverse events are expected, including any psychological distress throughout its completion. If reflecting on any past experiences brings up any distressing memories or emotions, you are able to withdraw at any time, you are able to discuss any issues with the investigating team and you are encouraged to contact any of the support services below.

Services on offer if adversely affected
In the event that you feel psychological or emotional discomfort from reflecting on past experiences with volunteering, you are encouraged to contact:

Beyond Blue
beyondblue.com.au
1300 22 4636

Lifeline
lifeline.org.au
13 11 14

Alternatively, you can contact a researcher directly via the details provided at the bottom of this explanatory statement.

Payment
There is no financial reimbursement for completing the survey. Participation in this research is voluntary.

Confidentiality
All data will be stored confidentially on Qualtrics and Lab Archives, secure data storage systems that are only accessible by the research team. No confidential data will be published. Data will be reported via publication in a peer-reviewed journal, a report of summary of findings and conferences.

Storage of Data
Data will be stored on Lab Archives, Bridges and Qualtrics for a minimum of 5 years after the completion of the project. Data will only be accessible to members of the research team (present and future). The collected responses will be stored in accordance with Australian Privacy Regulations, and will be stored on a secure cloud-based server for 5 years. After this it will be deleted. Answers are being collected through Qualtrics (an online platform that allows surveys to be conducted) and you can access the privacy policy here: https://www.qualtrics.com/privacy-statement/.

Results
A summary of results will be made available upon completion of the project. Results will be available via Monash University publications and in peer-reviewed journals once the research is approved for publication.

Complaints

Should you have any concerns or complaints about the conduct of the project, you are welcome to contact the Principal Investigator or Executive Officer, Monash University Human Research Ethics Committee (MUHREC), depending on your concern:

Principal Investigator:

Prof Terry Haines
Head of School
School of Primary and Allied Health Care, Monash University
& National Centre for Healthy Ageing
Email: terry.haines@monash.edu
 
	Executive Officer
Monash University Human Research Ethics Committee (MUHREC)
Office of Research Ethics and Integrity
Room 116, Administration Building B (3D)
26 Sports Walk, Clayton Campus
Monash University VIC 3800

Tel: +61 3 9905 2052          Email: muhrec@monash.edu       
 
	 



       I have read and understood the information above, I am aged 18 and over, I am living in Australia and I consent to participate.
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