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Study Purpose: To develop and share easy-to-use tools and

educational resources that teach and support skills in

compassionate care.

Background: Compassionate care is important for building a
thcare culture that benefits everyone. This project included
People with lived experience (PLEX) who worked directly wit
research team to share and teach skills for compassionate ca
Compassionate care is important in all areas of healthcare bl
this project focused on compassionate care for people with

chronic concussion.

Methods: PLEX worked directly with the research team on
"knowledge translation" activities. These activities included

having PLEX lead continuing medical education (CME) or
continuing professional development (CPD) webinars and

conference presentations for doctors and healthcare learners

Key Findings: These knowledge translation activities were ve

Supplement 1a: HCPs
and P/Cs were Co-
Principal Investigators
for a grant and they co-
designed continuing
professional
development and
continuing medical

education activities.*



Supplement 1b: Organizational Level

P/Cs tensions

*Navigating health
recovery

* System asynchrony
*Role as a patient

versus a researcher SOlution

e HCPs and P/Cs became
co-principal
investigators on

continuing medical
education and
continuing professional

development education
HCPs tensions delivery

*Tools versus division
of labour inresource
constraint
environment

eHidden curricular
barriers




Supplement 1¢: Competency Assessment Co-design

Professional knowledge
disciplinary knowledge,
clinical insights

Research

evidence, synthesis,
knowledge
translation within
cultural contexts

Community and
institutional
structural support
to connect with
real-world
perspectives

\

P/C can shape
assessment policy,
framework and system
knowledge

Collaborative
reflection for ongoing
dialogue, co-
designing
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It is an honour to have been named a Fellow of the
Canadian College of Health Leaders (Canadian College of
Health Leaders ) (CHLFC), the College's highest
professional honour.

The virtual ceremony also honoured 276 outstanding
graduates of the Certified Health Executive (CHE)
program, whose leadership will help shape the future of
health care in Canada.

Being one of three national individuals to receive this
year's Fellowship is of particular significance alonaside
two internationally renowned leaders: XXXXXXX> XXXXXXXX
whose global leadership at the WHO and ICN has had a
significant impact, and X000000X 1, whose research is
highlighting effective partnersnips with patients and
transforming her field.

I am deeply grateful to the mentors, colleagues,
collaborators, and organizations that have shaped and
supported my work over the years.

Leadership, development and transformation of health
systems are fundamentally collective efforts. | have been
fortunate to work alongside exceptional individuals from
the health sectors, academia, government, military, private
sector, and international organizations, who are
committed to investing in people, developing leaders, and
serving communities with compassion and expertise.

This recognition reinforces my commitment to advancing
evidence-based leadership, organizational integration,
leadership development, and health system resilience in
Canada and internationally.

Thank you to the Canadian College of Health Leaders for
this tremendous honour, and to Stéphane Joannette,
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