PROJECT: Improving referral for adolescents with mental health disorders in Nairobi (RAMH) interview guides
This study will examine feasibility and acceptability of establishing a referral pathway between religious/faith leaders and school teachers and school nurses with mental health clinical services in Nairobi.
Specific objective 1: To identify barriers and facilitators of referrals from religious leaders and secondary school teachers/resident school nurses to professional mental health providers or facilities (work package 1 (WP1)
KIIs with Health Care Providers (Mental Health Focal Persons)
Thank you for taking time to have a session with us today and we are hoping to learn more about barriers and facilitators for mental health referrals between religious leaders and secondary school teachers/resident school nurses to professional mental health providers or facilities.
Icebreaker: Tell me about yourself, what do you do in your role here? How would you describe your experience in the role that you play here?

1) How would you describe the mental health challenges in this community? 
Probe:
· Why do you say so?
· What are the common conditions that present at your facility? 
2) What services do you provide for these mental health conditions?
Probe:
· What services are you not able to provide, why?
· About how many users do you have monthly, how would you define this use, high/low?
· What are the reasons for infrequent/uncommon service use?
· Who are the more frequent mental health service users in this community?
3) What other challenges do you face when providing care and services for this community?
Probe:
· Availability of drugs
· Understaffing
· Inadequate counselling space
4) I would like us to talk about adolescents and their mental health. Where do they seek care and services for mental health conditions in this community?
Probe:
· How often do they attend these services?
· Why is this so?
5) What facilitates adolescents to use these services?


6) What prevents adolescents from the use of these services?
Probe:
· Lack of knowledge
· Stigma
7) How can the challenges you’ve mentioned among adolescents be addressed?
8) Is there a mechanism that refers people with mental health challenges in the community to this facility?
Probe;
· How does/would it work?
· Why isn’t there one at the moment?
· What are the necessities for this kind of a referral system to be put in place? Other recommendations?
· Peoples of help before coming to facility

IDIs with Religious Leaders

Thank you for taking time to have a session with me today. I am here to learn about mental health in this community that you serve.  

Icebreaker: Please tell me about yourself and the work you do at this religious institution

1. What kind of needs do the people who visit this (mosque/church) have when they come seeking help?
Probe: 
· Are there are people who come because of health challenges?
2. How do you recognize people who have mental health challenges? 
Probe;
· Are there people who come with a lot of anger, maybe extreme stress/distress, issues of substance abuse, experienced tragic events,  
3. Ordinarily, what kind of help do you extend to people with these kind of mental health challenges?
Probe:
· Counselling?
· Hospital referral?
· How would you describe the magnitude of people requiring such assistance?
4. What is the perception of the rest of the community towards people with these kinds of mental health challenges?

5. Let us talk about adolescents with similar mental health challenges in your community. How often do you come across adolescents, children who are between the age of (10-19 years). 
6. What kind of mental health challenges do you commonly find among adolescents?
7. What kind of care do you provide for such?
Probe: 
· What kind of help do you recommend for them?
· Where in this community can they find such help?
· What are the services they can obtain from such places? 
8. How responsive are adolescents to the kind of help you have mentioned?
Probe:
Why do you say so?
9. What kind of challenges do adolescents in your community face in obtaining help for mental health challenges?
Probe: 
· Accessible services?
· Cost of services?
· Lack of follow-through?
· Stigma?
10. How can you be assisted to provide optimal help to adolescents and other individuals with mental health challenges who come to your institution?
Probe:
· More knowledge on mental health
· Knowledge of accessible facilities and how to refer?
· Other resources

Mahojiano na viongozi wa dini
Asante tena sana kwa kunipa muda wako leo. Ningependa kuelewa jinsi jamii unayo huduma inaendelea kwa mambo ya afya ya kiakili.

Icebreaker: Tafadhali tuanzie kwa kuelewa kazi unayofanya hapa na majukumu yako ya kisiku.

1. Je, ni mahitaji yapi wanajamii wanao kuja hapa huwa nayo wanapotafuta msaada katika(msikiti/kanisa) huu/hii?
Probe: 
· Je kuna wanajamii wanaokuja sababu ya mahitaji ya kiafya?
2. Iwapo kuna wanajamii wanaopitia shida za kiakili, je wewe huwa unaweza kuwatambua vipi? 
Probe;
· Je kuna watu umeshuhudia kwamba wa shida ya hasira, au wana dhiki labda wanatumia madawa ya kulevya, pombe kupindukia, au labda wamepitia maafa kama vile kufiliwa, au mafuriko? 
3. Kwa kawaida ni  msaada upi unaowapa watu walio shida kama hizi? Probe:
Probe ;
· Kuwapa ushauri?
· Kuwaelekeza hospitalini?
· Watu ambao huja kwako wakiwa na mahitaji kama haya ni wengi au haba?
4. Je, kwa jumla wanajamii huwachukulia vipi watu walio na shida za akili kama ambavyo tumeangazia?
5. Ningependa kuelewa zaidi kuhusu vijana, (wale walio kati ya miaka 10-19) walio na shida za kiakili katika hii jamii.
Probe: 
· Kando na usaidizi ambao wewe huwapa, ni usaidizi upi ungeshawishi wapate?
· Je katika eneo hili ni wapi wanaweza pata usaidizi kama huu?
· Ni usaidizi wa aina gani watakao pata pale? 
6. Wanaposhauriwa kwenda kupata huduma mahali pale, je hawa vijana huzingatia?
Probe:
· Mbona maoni haya?
7. Je ni changamoto zipi vijana katika hii jamii hukumbana nazo wanapotafuta huduma za kuwasaidia na matatizo ya kiakili?
Probe: 
· Umbali wa huduma ?
· Gharama ya huduma?
· Kutofuatilia matibabu ipasavyo?
· Kuogopa maoni ya watu (unyanyapaa)?
8. Je, wewe kama muhudumu wa kidini, au kwa wanajamii wa eneo hili, ni usaidizi upi ungekuwezesha kuwasaidia zaidi vijana na watu walio na matatizo ya kiakili? 
Probe:
· Maarifa Zaidi kuhusu matatizo ya kiakili ?
· Ujuzi kuhusu vituo ya huduma ya afya ya kiakili?
· Rasilimali mbali mbali


IDIs with School Staff (Nurses/Guidance and Counselling Teachers)
Thank you for taking time to have a session with me today. I am here to learn about mental health in this community that you serve.

Icebreaker: Please tell me about yourself and the work you do at this learning institution 
1. Generally, how would you describe the mental wellbeing of the students you work among?
Probe: 
· Why do you say so?
2. How do you recognize learners with mental health challenges? 
Probe;
· Are there learners who come with a lot of anger, withdrawn and socially excluded, have issues of substance abuse? 

3. What other mental health challenges do you commonly find among the learners? 
Probe;
· Substance abuse
· How often do you come across learners with these mental health challenges? 

4. Ordinarily, what kind of help do you extend to learners with these kind of challenges?
Probe:
· Counselling?
· Hospital referral?

5. What kind of help do you recommend for them?
Probe? 
· Where in this community can they find such help?
· What are the services they can obtain from such places? 
6. How responsive are the learners to the kind of help you have mentioned?
Probe:
· Why do you say so?

7. What kind of challenges do learners face in obtaining help for mental health challenges?
Probe: 
· Accessible services?
· Cost of services?
· Lack of follow-through?
· Stigma?
8. How would you describe the perception of the community towards learners with these kinds of mental health challenges?
· Stigma?
· Helpful?
9. What assistance you/institution require to provide optimal help to adolescents and other individuals with mental health challenges herein?
Probe:
· More knowledge on mental health
· Knowledge of accessible facilities and how to refer?
· Other resources

