Supplementary File 1. Semi-structured interview guide (English-language version)
Note. This guide was developed specifically for the study “Barriers to Healthcare Access for Waria in Urban Indonesia” and has not been previously published elsewhere. It was used flexibly in in-depth interviews to support participant-led narratives; questions were adapted to participant comfort, language preference, and the flow of each interview.
Opening and consent reminder
Confirm that the participant understands the purpose of the study, voluntary participation, confidentiality protections, and the right to skip questions or withdraw.
Ask permission to begin the interview and, where relevant, to audio-record the conversation according to the approved consent process.
Remind the participant that no real name or identifying details will be used in the manuscript.
Interview domains and guiding questions
	Domain
	Core guiding questions
	Optional probes

	Background and daily life
	Can you tell me about your daily life in Kampung Duri? What activities, work, or social relationships are important in your daily routine?
	Who do you usually rely on? What places feel comfortable or uncomfortable?

	Social treatment and stigma
	How do people around you usually treat you as a waria/transgender woman? Are there situations where you feel accepted, judged, mocked, or pressured to change?
	Can you describe an example? How did it affect how you moved through public spaces?

	Living conditions and livelihood
	How do housing, income, work, rent, family obligations, or transportation affect your ability to take care of your health?
	What costs matter most when deciding whether to seek care? Are there times when health needs must wait?

	Health needs and help-seeking
	When you feel unwell or need health support, what do you usually do first? How do you decide whether to seek formal healthcare, ask someone for help, delay care, or avoid care?
	What makes care feel urgent? What makes it possible or impossible to go?

	Experience with health or social services
	Have you had experiences with clinics, hospitals, public health services, social assistance, or other formal services? How were you treated?
	What happened at registration, waiting areas, consultations, referrals, or administrative processes?

	Anticipated treatment and service safety
	Before approaching a health service, what concerns or expectations do you have about how staff or other patients might treat you?
	Are there fears about moral judgment, disrespect, identity questions, privacy, gossip, or being exposed?

	Privacy and confidentiality
	What information about your identity, work, health, or personal life would you want health services to protect carefully?
	What would make you trust that a service will keep your information confidential?

	Support networks and trusted pathways
	Are there people, organizations, peers, community members, or service providers who help you access care or information?
	What makes a person or place trustworthy? Would accompaniment or community navigation help?

	Expectations for better services
	What would make healthcare services safer, more respectful, and easier for waria/transgender women to approach?
	What should staff do or avoid from the first point of contact? What should change in registration, communication, referrals, or privacy protection?

	Closing reflection
	Is there anything else about health access, safety, stigma, work, or community life that you think is important for this study to understand?
	Is there anything you would like to add, correct, or emphasize?


General probing prompts
Can you tell me more about that?
What happened before and after that situation?
How did that experience affect your decision to seek, delay, or avoid care?
What made that place or person feel safe or unsafe?
How did cost, time, work, family responsibility, or transport affect the decision?
What would a respectful response from health workers look like to you?
