Supplementary File: Semi-Structured Interview Guide
Development of a Perioperative Care Journey Map for Parents of Rural Infants with Congenital Heart Disease
1. Background and Development
This semi-structured interview guide was developed specifically for this study. The guide was constructed through a systematic process: (1) a comprehensive review of domestic and international literature on perioperative parental experiences in pediatric congenital heart disease; (2) expert consultation with clinical specialists in pediatric nursing and qualitative research; and (3) a pilot interview conducted with two participants prior to formal data collection to determine the framework of the journey map axes. The guide was revised accordingly following the pilot interview before use in formal interviews.
2. Purpose
The purpose of this interview guide is to explore the perioperative care experiences of parents of rural infants with congenital heart disease (CHD), with the aim of constructing a comprehensive care journey map that captures their needs, concerns, and support resources across each phase of the perioperative period.
3. Study Participants
Parents (mothers or fathers) of infants diagnosed with congenital heart disease who were admitted for surgical treatment at the participating hospital, and who met the study's inclusion criteria.
4. Interview Procedure
All interviews were conducted face-to-face or via telephone by trained research team members in a quiet, private setting. Each interview lasted approximately 30–60 minutes. With participants' informed consent, all interviews were audio-recorded and subsequently transcribed verbatim. The following procedures were followed:
(1) Participants were briefed on the study purpose, voluntary nature of participation, and right to withdraw at any time without consequences.
(2) Written informed consent was obtained prior to commencing the interview.
(3) Interviewers used open-ended questions as the primary approach, with probing follow-up questions to elicit deeper elaboration.
(4) [bookmark: _GoBack]Data saturation was used to determine when to cease participant recruitment.
5. Interview Questions
The following core questions guided each interview. Interviewers were encouraged to use flexible probing questions (e.g., "Could you tell me more about that?", "What happened next?", "How did that make you feel?") to explore participants' responses in greater depth.
Question 1.  From the time of your child's diagnosis through to surgery, what experiences have you been through? What left the deepest impression on you?
Probes: What was it like when you first received the diagnosis? How did you feel? What was your biggest concern at that time?
Question 2.  During the preoperative period, the child's ICU stay, the return to the general ward, and discharge preparation — what were your greatest concerns at each of these stages? How did you feel emotionally?
Probes: What worried you most before the operation? What was the ICU experience like for you? How did you manage when the child returned to the ward? What were your concerns as you prepared to go home?
Question 3.  What specific difficulties did you encounter while caring for your child?
Probes: Were there challenges related to your child's physical care, daily routines, or managing at home? Did you face any financial, logistical, or emotional difficulties?
Question 4.  What resources or support did you receive throughout this process? Were these helpful to you?
Probes: Did you receive support from family, community, healthcare providers, or other sources? Which types of support were most useful? Was there anything that was not helpful, or that you felt was missing?
Question 5.  What kind of help or support did you hope that healthcare providers would offer you?
Probes: Were there unmet needs at any stage of the process? What information, emotional support, or practical assistance would have been most valuable?
Closing:  Is there anything else you would like to share about your experience that we have not covered? Thank you very much for your time and willingness to participate in this study.
6. Notes for Interviewers
(1) Maintain a neutral, non-judgmental, and empathetic tone throughout the interview.
(2) Allow participants sufficient time to express themselves; avoid interrupting.
(3) The order of questions may be adjusted flexibly according to the flow of the conversation.
(4) Field notes should be recorded immediately after each interview to capture non-verbal cues and contextual observations.
(5) If a participant shows signs of emotional distress, interviewers should pause the interview and offer appropriate support.
