Interview Guide
Nurse managers
1.What evidence do you think supports the effectiveness of implementing unaccompanied-care model?
2. What advantages do you think unaccompanied-care model have compared with accompanied wards?
3. To adapt to local environments or needs, do you think unaccompanied-care model can be modified?
4. Do you think pilot testing is necessary before the full implementation of unaccompanied-care model?
5. Do you think the implementation of unaccompanied-care model is complex?
6. What costs do you think will arise during the implementation of unaccompanied-care model?
7. What major events or unexpected incidents do you think may affect the implementation of unaccompanied-care model?
8. What do you think is the attitude of local health authorities toward the implementation of unaccompanied-care model?
9. Do you think the implementation of unaccompanied-care model is compatible with the local economic level?
10. Do you think the implementation of unaccompanied-care model is compatible with the local healthcare level?
11. What kinds of information exchange have you had with people outside your environment regarding the implementation of unaccompanied-care model?
12. What kinds of policies, regulations, or incentive measures do you think could influence decisions regarding the implementation of unaccompanied-care model?
13. What do you think is the public media’s perception of unaccompanied-care model?
14. Do you think the current ward infrastructure is adequate for implementing unaccompanied-care model? If not, what changes are needed to adapt?
15. Do you think the current ward information software systems are adequate for implementing unaccompanied-care model? If not, what changes are needed to adapt?
16. What do you think about the staffing levels of healthcare personnel during the implementation of unaccompanied-care model?
17. How do you communicate with colleagues regarding the implementation of unaccompanied-care model?
18. Do you think implementing unaccompanied-care model is compatible with the existing workflow in the ward?
19. Has the ward established any special recognition or reward programs related to the implementation of unaccompanied-care model? Are they targeted at individuals or teams?
20. What unified guidance or training have you received regarding the implementation of unaccompanied-care model?
21. Please describe how you managed your team during the implementation process of unaccompanied-care model.
22. What motivated you to participate in the implementation of unaccompanied-care model?

Physicians
1. What evidence do you think supports the effectiveness of implementing unaccompanied-care model?
2. What advantages do you think unaccompanied-care model have compared with accompanied wards?
3. To adapt to local environments or needs, do you think unaccompanied-care model can be modified?
4. Do you think pilot testing is necessary before the full implementation of unaccompanied-care model?
5. Do you think the implementation of unaccompanied-care model is complex?
6. What costs do you think will arise during the implementation of unaccompanied-care model?
7. What major events or unexpected incidents do you think may affect the implementation of unaccompanied-care model?
8. What do you think is the attitude of local health authorities toward the implementation of unaccompanied-care model?
9. Do you think the implementation of unaccompanied-care model is compatible with the local economic level?
10. Do you think the implementation of unaccompanied-care model is compatible with the local healthcare level?
11. What kinds of information exchange have you had with people outside your environment regarding the implementation of unaccompanied-care model?
12. What kinds of policies, regulations, or incentive measures do you think could influence decisions regarding the implementation of unaccompanied-care model?
13. What do you think is the public media’s perception of unaccompanied-care model?
14. Do you think the current ward infrastructure is adequate for implementing unaccompanied-care model? If not, what changes are needed to adapt?
15. Do you think the current ward information software systems are adequate for implementing unaccompanied-care model? If not, what changes are needed to adapt?
16. What do you think about the staffing levels of healthcare personnel during the implementation of unaccompanied-care model?
17. How do you communicate with colleagues regarding the implementation of unaccompanied-care model?
18. Do you think implementing unaccompanied-care model is compatible with the existing workflow in the ward?
19. What unified guidance or training have you received regarding the implementation of unaccompanied-care model?
20. Besides professional knowledge and skills, what other abilities do you think doctors should possess?
21. What motivated you to participate in the implementation of unaccompanied-care model?

Nurses
1.What evidence do you think supports the effectiveness of implementing unaccompanied-care model?
2. What advantages do you think unaccompanied-care model have compared with accompanied wards?
3. To adapt to local environments or needs, do you think unaccompanied-care model can be modified?
4. Do you think pilot testing is necessary before the full implementation of unaccompanied-care model?
5. Do you think the implementation of unaccompanied-care model is complex?
6. What costs do you think will arise during the implementation of unaccompanied-care model?
7. What major events or unexpected incidents do you think may affect the implementation of unaccompanied-care model?
8. What do you think is the attitude of local health authorities toward the implementation of unaccompanied-care model?
9. Do you think the implementation of unaccompanied-care model is compatible with the local economic level?
10. Do you think the implementation of unaccompanied-care model is compatible with the local healthcare level?
11. What kinds of information exchange have you had with people outside your environment regarding the implementation of unaccompanied-care model?
12. What kinds of policies, regulations, or incentive measures do you think could influence decisions regarding the implementation of unaccompanied-care model?
13. What do you think is the public media’s perception of unaccompanied-care model?
14. Do you think the current ward infrastructure is adequate for implementing unaccompanied-care model? If not, what changes are needed to adapt?
15. Do you think the current ward information software systems are adequate for implementing unaccompanied-care model? If not, what changes are needed to adapt?
16. What do you think about the staffing levels of healthcare personnel during the implementation of unaccompanied-care model?
17. How do you communicate with colleagues regarding the implementation of unaccompanied-care model?
18. Do you think implementing unaccompanied-care model is compatible with the existing workflow in the ward?
19. What unified guidance or training have you received regarding the implementation of unaccompanied-care model?
20. Besides professional knowledge and skills, what other abilities do you think nurses should possess?
21. What motivated you to participate in the implementation of unaccompanied-care model?

Nursing aides
1. Compared with other care services, what advantages do you think unaccompanied ward care services have?
2. What kinds of benefits does the caregiving company provide for you?
3. What experiences have you had with external study or professional exchanges?
[bookmark: _GoBack]4. Are you familiar with the National Occupational Standards for Medical Nursing Aides?
5. How many nursing aides are assigned to each shift in your ward? How many do you think would be most reasonable, and why?
6. How do you collaborate with colleagues in your daily work?
7. What unified guidance or training have you received regarding work in unaccompanied-care model?
8. What obstacles have you encountered while caring for patients, and how did you deal with them?
9. What motivated you to participate in the implementation of unaccompanied-care model?

Patients and family members
1. Are you familiar with unaccompanied-care model? Please describe your understanding in detail.
2. What advantages do you think unaccompanied-care model have compared with accompanied wards?
3. Is the implementation of unaccompanied-care model compatible with your financial situation?
4. What kinds of policies, regulations, or incentive measures do you think could influence decisions regarding the implementation of unaccompanied-care model?
5. Do you think the current ward infrastructure is adequate for implementing unaccompanied-care model? If not, what changes are needed to adapt?
6. How important is the implementation of unaccompanied-care model to you?
7. Can the implementation of unaccompanied-care model meet your needs? If not, what barriers may arise?
8. What motivated you to participate in or refuse unaccompanied-care model?
