Questionnaire

« Hello,
I am a sixth-year dental student at the University of Bordeaux. As part of my doctoral thesis in dental surgery, I kindly invite you to complete this questionnaire, which aims to assess healthcare professionals’ knowledge regarding oral hygiene in patients hospitalized in palliative care settings, as well as the practices implemented in these services in the Nouvelle-Aquitaine region.
With your help, this survey will contribute to identifying the difficulties encountered by healthcare professionals involved in oral care access (physicians, nurses, nursing assistants, dietitians, physiotherapists, etc.), in order to develop strategies aimed at improving patient comfort and quality of life.
Responses are anonymous.
The questionnaire is divided into six sections. Estimated completion time is 5 minutes. »
SECTION 1: GENERAL INFORMATION
1. In which institution do you work? (Department/Unit, Location) (Open text)
2. How many beds are there in your unit? (Open text)
3. How long have you been working in a palliative care setting? (Single answer possible)
· Less than 1 year
· Less than 5 years
· Between 5 and 10 years
· More than 10 years
4. You are: (Single answer possible)
· Male
· Female
5. Your profession: (Single answer possible)
· Physician
· Nurse
· Nursing assistant
· Dietitian
· Physiotherapist
· Other:

SECTION 2: PREVENTION AND TRAINING WITHIN THE UNIT
1. Do you feel that you have sufficient knowledge regarding oral health? (Single answer possible)
· Yes
· No
2. Have you ever attended training on oral hygiene care for hospitalized patients (Single answer possible)
· Yes
· No
3. Would you be interested in receiving training on this topic? (Single answer possible)
· Yes, preferably face-to-face
· Yes, preferably online
· No
4. Do you think that collaboration and/or support regarding oral hygiene adapted to palliative care settings would be beneficial? (Single answer possible)
· Yes, it could be beneficial for patients
· Yes, it could be beneficial for healthcare professionals
· No, I do not think so
5. Do you think that improving the oral health status of patients in your unit could improve their quality of life and comfort? (Single answer possible)
· Yes
· No

SECTION 3: ORAL CONDITIONS ENCOUNTERED IN THE UNIT
1. Do patients report complaints or concerns regarding their oral cavity? If yes, which ones? (Multiple answers possible)
· Loose teeth becoming uncomfortable
· Sharp or protruding tooth edges causing injury
· Sensation of dry mouth
· Burning sensations during and/or outside meals
· Unusual taste sensations (for example, metallic taste)
· Other:
2. In your opinion, what are the main consequences of salivary deficiency on a patient’s quality of life? (Multiple answers possible)
· Difficulties eating
· Difficulties swallowing
· Persistent sensation of thirst
· Worsening of oral and dental conditions
· Oral ulcerations and burning sensations
· Little or no impact on quality of life; this is a secondary issue
3. Among the following oral conditions, which are most frequently encountered in your patients? (Multiple answers possible, with photos)
· Angular cheilitis
· Denture-related ulcerations
· Fold lesions related to oversized dentures
· Hyposalivation
· Oral candidiasis
· Oral mucositis
· Aphthous lesions
4. Have you ever identified a suspicious oral condition that raised concerns or questions? (Single answer possible)
· Yes, this has happened frequently
· Yes, this has happened a few times
· No, even when being attentive
· No, I have not really paid attention
5. What would be (or what was) your reaction in such a situation? (Multiple answers possible)
· Inform colleagues and/or physicians and report the issue
· Leave it untreated as long as the patient does not complain, in order not to bother them further
· Contact an appropriate specialist service (Dental Department, dentist, oral and maxillofacial specialist, etc.)


SECTION 4: MANAGEMENT OF ORAL HEALTH CARE WITHIN THE UNIT
1. Is there a protocol for oral cavity and oral health assessment upon admission to your unit? (Single answer possible)
· Yes
· No
2. Does the unit in which you work collaborate with a dentist? (Multiple answers possible)
· With the Dental Department of the nearest hospital
· With a dental clinic
· With a designated dentist
· None
3. On average, how often are oral hygiene procedures (tooth brushing, oral care, mouthwash, etc.) performed per patient? (Single answer possible)
· Less than 5 times per week
· Once a day
· Twice a day or more
· At the family’s request
· At the patient’s request
· Other (please specify):
4. Oral hygiene procedures within the unit are performed: (Single answer possible)
· Exclusively by the patient and/or family
· Exclusively by healthcare professionals
· Either by healthcare professionals or by the patient, depending on the patient’s level of cooperation
5. During oral hygiene procedures, healthcare professionals (or the patient) clean: (Single answer possible)
· Teeth only
· Oral mucosa only
· Teeth and oral mucosa
· Tongue using a tongue scraper
· Teeth, oral mucosa, and tongue

ECTION 5: MANAGEMENT OF DENTAL PROSTHESES WITHIN THE UNIT
1. Do you ask your patients whether they wear dental prostheses? (Single answer possible)
· Yes
· No
2. Do you remove the patient’s removable dental prosthesis during oral hygiene care (tooth brushing, etc.)? (Single answer possible)
· Yes, always
· Yes, for patients whom I know wear a prosthesis
· No, not always
· No, I do not remove the prosthesis and clean the teeth and prosthesis together
3. Regarding the cleaning of patients’ removable dental prostheses: (Multiple answers possible)
· They do not require any specific care
· They should be cleaned with soap and water using a dedicated brush
· They should be cleaned with toothpaste and a toothbrush
· They should be kept in a glass of water if the patient does not wear them at night
· They may be soaked in a glass of water with an effervescent cleansing tablet for approximately one hour, once or twice a week
4. Do patients report complaints or concerns regarding their dental prostheses? If yes, which ones? (Multiple answers possible)
· The prosthesis is unstable during meals
· The prosthesis is too large and no longer fits properly
· The prosthesis causes injury or irritation
· The prosthesis is uncomfortable
· No complaints

SECTION 6: DIFFICULTIES ENCOUNTERED IN THE MANAGEMENT OF ORAL HEALTH CARE WITHIN THE UNIT
1. How would you rate the difficulty of assisting a patient with oral hygiene procedures (or performing them for the patient)? (Single answer possible)
· 1: Very easy
· 2: Easy
· 3: No opinion
· 4: Difficult
· 5: Very difficult
2. If you encounter difficulties, they mainly concern: (Multiple answers possible)
· Lack or absence of patient cooperation (difficulty opening the mouth)
· Unpleasant odor (halitosis)
· Feelings of disgust
· Lack of knowledge regarding oral hygiene techniques
· No difficulties
· Other (please specify):
3. For patients whose cooperation is difficult or impossible, which oral hygiene measures are implemented? (Multiple answers possible)
· Cleaning with gauze soaked in mouthwash to remove food debris and dental plaque in patients who are eating
· Gentle massage of the masseter muscles
· Pharmacological treatment of muscular contractures beforehand (e.g., clonazepam, diazepam)
· Use of a toothbrush or oral swab
· No oral hygiene procedure is performed in such situations
· Other (please specify):

