Appendix 
Appendix A: Intercultural Competence (ICC) Scale Items 
1. General instructions
Dear students,
This survey aims to understand your experiences and development in intercultural academic environments. Please read each statement carefully and indicate your level of agreement. There are no right or wrong answers. Your responses will be kept strictly confidential and used for research purposes only.
Please indicate your choice using the following 5-point scale:
· 1: Strongly disagree
· 2: Disagree
· 3: Neutral
· 4: Agree
· 5: Strongly agree
2. Questionnaire items
2.1. Factor 1: Attitudes
1. I respect the values, customs, and cultural traditions of students from other countries.
2. I am willing to set aside my prejudices or subjective judgments to receive academic perspectives from other cultures.
3. I am interested in and curious about exploring the ways international students think and learn.
4. I enjoy working and discussing in a culturally diverse study group.
5. I accept differences in perspectives caused by regional or national cultural influences without judgment.
6. I feel comfortable interacting with people who have different communication and behavioral styles than my own.
2.2. Factor 2: Knowledge and comprehension
7. I am well aware that my own cultural lens influences how I perceive academic and social issues.
8. I understand the difficulties, as well as the language and cultural pressures, that international students face in the learning environment in Vietnam.
9. I have a deep understanding of the social contexts, customs, and worldviews of the cultures of the students in my group.
10. I recognize that non-verbal communication rules (gestures, facial expressions, distance) have different meanings in different cultures.
11. I clearly understand the reasons behind the specific behaviors, reactions, or learning styles of students from other countries.
12. I am aware of the differences in expressing power distance in the academic environment between my culture and that of my peers.
2.3. Factor 3: Skills
13. I proactively adjust my speaking speed and use simpler words so that international students can easily follow the discussion.
14. I carefully observe and listen to correctly interpret the speaker's true intentions before responding.
15. I am able to relate the academic concepts being studied to practical examples from the cultures of my group members.
16. I know how to analyze and evaluate an issue from diverse cultural perspectives rather than relying solely on my own lens.
17. I proactively support and explain complex academic terms when I notice international friends facing language barriers.
18. I interact and communicate effectively and appropriately according to the group's cultural norms when working on joint projects.
Appendix B: Descriptive Statistics of Raw Pre-test and Post-test Scores
Table B1. Raw Means and Standard Deviations for Pre-test and Post-test ICC Scores by Group and Region (N = 421)
	Category
	Sub-category
	N
	Pre-test Mean
	Pre-test SD
	Post-test Mean
	Post-test SD

	By Group
	Experimental (EG)
	209
	53.95
	7.13
	75.71
	3.06

	
	Control (CG)
	212
	51.97
	6.95
	59.50
	3.21

	By Region
	North
	145
	51.92
	6.71
	67.45
	9.03

	
	Central
	127
	51.40
	6.50
	66.64
	7.96

	
	South
	149
	55.28
	7.40
	68.41
	8.94

	Total
	All Students
	421
	52.95
	7.10
	67.54
	8.70


Note: The maximum possible score on the ICC scale is 90 points. As shown in the Post-test Mean column, no group approached the ceiling limit, confirming that the measurement of ICC growth was not artificially restricted by a ceiling effect.

