
Supplementary Presentation 1 

 

           

                      



 

               

                                
                                          
                                       
      

                                          
                           



                                

                                                 
                                            
                                       

                                    
            

                                            
                                             
           



                    

                                       
                                       
                     

                                          
                                          



                            
                              
                         

   



                           
                                  
                   



                        

                                

                                     

                                   

     

                                          

                                         



                           
                                  
                   



                        

                                

                                     

                                   

     

                                          

                                         



                           



                            

                    

                      



 

 

  

                                 
             

                            
                                  
          

                                      
         

                          
                                
             

                            



Supplementary Table 1 

 Iterative process of coding and the development of initial codes, themes and overarching themes.   

Quote Open Code  Initial Code  Initial Theme  Overarching Theme  

“I don’t understand what the letter actually says 
because of my special needs... I had to ask them to 

repeat it...” (W4, P3) 

Unable to 
understand the 
written letter  

Inaccessible 
written 
communication  

Lack of 
personalised 
communication   

 Communication as a 
condition of 
autonomy 

“I don’t get much training on learning disabilities, just 
bits here and there. Most of it you learn on the job.” 

(HCP2, P1) 

Limited formal 
training  

Ad hoc learning  Training gap and 
professional 
awareness  

Workforce capability 
and the use of 
reasonable 
adjustments in 
practice 

“They just did a review and said I was taken off the 
learning disability register... no explanation.” (W2, P4) 

Removal from 
the learning 
disability 
register without 
notice  

Unexplained 
exclusion from 
the care pathway  

Inconsistent 
recognition and 
support  

Systems that enable 
or disrupt access 
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