APPENDICES
Appendix A: Focus Group Interview Questions
The following focus group questions are designed to explore South African higher education students’ perspectives on how digital literacy and access influence their success in blended learning environments:
1. Blended Learning
· What do you understand about the term “blended learning”?
· How has blended learning impacted your engagement with the course material and academic performance?
· Can you share any specific experiences where a lack of digital literacy or access impeded your ability to succeed in a blended learning activity or module?
2. Digital Literacy
· Can you describe your level of comfort and confidence when using digital tools or platforms for learning?
· What specific digital skills do you think are most important for succeeding in blended learning?
3. Access to Technology
· How would you describe your access to the technology needed for blended learning, such as devices and stable internet connectivity?
· What barriers have you encountered regarding technological access, and how have these impacted your learning?
4. Support and Infrastructure
· What types of support have you received from your institution to help you improve your digital literacy or access technology?
· What additional resources or support mechanisms would you find helpful for overcoming challenges in blended learning?

Appendix B: Document Analysis Guide
The document analysis focuses on reviewing course materials, assignments and online platform structures to identify how they support or impede students’ digital engagement in blended learning.
1. Course Materials and Content
· Are clear instructions on how to use digital tools and platforms always given at the beginning of a course?
· Are the materials accessible across different types of devices (e.g., mobile phones, tablets, laptops)?
· To what extent do the materials incorporate multimedia elements that enhance digital engagement (e.g., videos, interactive discussion forums, online quizzes)?
2. Assignments and Assessments
· Do the assignments require students to use digital tools or platforms when completing them? If so, how accessible and user-friendly are these tools?
· Are there any instances where students might be disadvantaged because of their lack of digital skills or access?
3. Online Platforms and Communication Tools
· Is the LMS that students use reliable and user-friendly for students?
· What provisions are in place to assist students with limited access to stable internet or suitable Internet devices?
4. Support Mechanisms
· Are there any resources provided within the course materials that help students develop digital literacy?
· Do the course materials include information about accessing institutional support services for technology-related issues?

