Questionnaire on the Demand for Internet+ Nursing Services

Dear Patients,
Thank you for participating in this questionnaire survey! We are from the General Internal Medicine Ward of Peking Union Medical College Hospital, conducting a research project on "Internet+ Nursing Services." This survey aims to understand your awareness and willingness regarding INS. Your participation is greatly appreciated.
This survey is anonymous, and all collected data will be used solely for scientific research statistical analysis with strict confidentiality. No personal information will be disclosed to any institutions or individuals. Please answer each question based on your actual situation. Thank you sincerely for your support and cooperation!

I. Demographic Information Survey
1. Gender: [Single-choice question] *
○ Male
○ Female
2. Age (years): [Fill-in-the-blank question] *

3. Educational background: [Single-choice question] *
○ Primary school or below
○ Junior high school
○ High school/Secondary vocational school
○ College/Undergraduate
○ Master’s degree or above
4. Main occupation: [Single-choice question] *
○ Worker
○ Farmer
○ Staff of public institutions
○ Businessperson
○ Freelancer
○ Other _________________ *
5. Monthly income (yuan/month, including salary, pension, financial support from children, etc.): [Single-choice question] *
○ ≤ 1,000
○ 1,000 - 5,000
○ 5,000 - 10,000
○ 10,000 - 20,000
○ ≥ 20,000
6. Primary source of income: [Single-choice question] *
○ Income from work
○ Own pension
○ Spouse’s income
○ Financial support from children
○ Government subsidies/assistance (e.g., elderly allowance, subsistence allowance, survivor pension)
7. Type of medical insurance: [Single-choice question] *
○ Provincial/Municipal Resident Medical Insurance
○ Urban Employee Medical Insurance
○ New Rural Cooperative Medical Care
○ Commercial insurance
○ Self-payment
8. Type of long-term residence: [Single-choice question] *
○ Urban area
○ Town
○ Rural area
9. City tier of long-term residence: [Single-choice question]
○ First-tier city
○ Second-tier city
○ Third-tier city
10. Main cohabitants (Multiple-choice question) *
□ Living alone
□ Spouse
□ Children
□ Spouse and children
□ Nanny
□ Other _________________ *
11. Primary caregiver: [Single-choice question] *
○ Self
○ Spouse
○ Children
○ Nanny
○ Other _________________ *
12. Activities of daily living (ADL) ability: [Single-choice question] *
○ Fully self-sufficient
○ Basically self-sufficient
○ Partially dependent
○ Totally dependent
13. Number of sons: [Single-choice question] *
○ 0
○ 1
○ 2
○ ≥ 3
14. Number of daughters: [Single-choice question] *
○ 0
○ 1
○ 2
○ ≥ 3
15. Any relatives engaged in medical and health professions: [Single-choice question] *
○ Yes
○ No
16. Past medical history (Multiple-choice question) *
□ None
□ Hypertension
□ Heart disease/Coronary artery disease
□ Diabetes and endocrine system disorders
□ Cerebrovascular diseases (including stroke)
□ Autoimmune diseases
□ Infectious diseases
□ Lumbar/cervical spondylosis
□ Bronchitis or other respiratory diseases
□ Alzheimer’s disease
□ Osteoporosis/Fractures
□ Gastrointestinal diseases
□ Liver, gallbladder, or bladder diseases
□ Malignant tumors
□ Other _________________ *
17. Current main troubling disease: [Single-choice question] *
○ None
○ Hypertension
○ Heart disease/Coronary artery disease
○ Diabetes and endocrine system disorders
○ Cerebrovascular diseases (including stroke)
○ Autoimmune diseases
○ Infectious diseases
○ Lumbar/cervical spondylosis
○ Bronchitis or other respiratory diseases
○ Alzheimer’s disease
○ Osteoporosis/Fractures
○ Gastrointestinal diseases
○ Liver, gallbladder, or bladder diseases
○ Malignant tumors
○ Other _________________ *
18. Medical institutions within 1 km of your residence (Multiple-choice question) *
□ Township health center
□ Primary hospital (community hospital)
□ Secondary hospital
□ Tertiary hospital
□ Other _________________ *
19. Evaluation of medical institutions within 1 km of your residence: [Single-choice question] *
○ Very satisfied
○ Satisfied
○ Neutral
○ Dissatisfied
○ Very dissatisfied

II. Survey on Awareness and Current Status of Internet+ Nursing Service Platforms
20. Have you heard of Internet+ Nursing Services (i.e., obtaining nursing services through the Internet, such as medical apps or WeChat official accounts)? [Single-choice question] *
○ Yes (Please proceed to Question 21)
○ No (Please proceed to Question 24)
21. Have you ever received Internet+ Nursing Services? [Single-choice question] *
○ Yes, specific service items: _________________ * (Please proceed to Question 22)
○ No (Please proceed to Question 24)
22. Who provided the Internet+ Nursing Services for you? [Single-choice question] *
○ Community medical and nursing staff
○ Family doctor
○ Medical and nursing staff from the hospital where you were admitted
○ Other _________________ *
23. Evaluation of the received Internet+ Nursing Services: [Single-choice question] *
○ Very satisfied
○ Satisfied
○ Neutral
○ Dissatisfied
○ Very dissatisfied
24. If the national government promotes Internet+ Nursing Services, do you think it is necessary? [Single-choice question] *
○ Very necessary
○ Necessary
○ Neutral
○ Not very necessary
○ Unnecessary
25. What negative factors may affect your choice of Internet+ Nursing Services (Multiple-choice question) *
□ Limited medical facilities
□ Lack of on-call availability of home service staff
□ Uncertainty about nurses’ professional qualifications and technical capabilities
□ Inconsistent service staff for each home visit
□ Lack of personalized health guidance for specific diseases
□ No connection with the hospital where you previously received treatment
□ Other _________________ *

III. Survey on Information Needs for Internet+ Nursing Services
The following questions are rating scales with the following scoring rules:
5 points - Strongly agree
4 points - Agree
3 points - Neutral
2 points - Disagree
1 point - Strongly disagree
Please rate each item based on your true feelings. Thank you!
26. I think Internet+ Nursing Services need to establish personal electronic health records. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
27. I think Internet+ Nursing Services do not need to establish personal electronic health records. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
28. I think Internet+ Nursing Services should allow viewing of nursing service content and results through the platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
29. I think Internet+ Nursing Services do not need to allow viewing of nursing service content and results through the platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
30. In case of medical emergencies, I think a "one-click call" function should be designed to contact medical staff and family members via smart devices such as mobile phones or tablets. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
31. In case of medical emergencies, I think a "one-click call" function is not needed to contact medical staff and family members via smart devices such as mobile phones or tablets. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

IV. Survey on Service Delivery Mode Needs for Internet+ Nursing Services
The following questions are rating scales with the same scoring rules as above. Please rate each item based on your true feelings. Thank you!
32. I hope to receive Internet+ Nursing Services through video consultations. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
33. I do not hope to receive Internet+ Nursing Services through video consultations. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
34. I hope to receive Internet+ Nursing Services through telephone consultations. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
35. I do not hope to receive Internet+ Nursing Services through telephone consultations. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
36. I hope to receive Internet+ Nursing Services through home visits. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
37. I do not hope to receive Internet+ Nursing Services through home visits. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

V. Survey on Service Content Needs for Internet+ Nursing Services
The following questions are rating scales with the same scoring rules as above. Please rate each item based on your true feelings. Thank you!
38. I think basic nursing care [vital sign measurement; cold/heat therapy/physical cooling; oral care; oxygen inhalation/nebulization; bladder irrigation; enema] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
39. I think basic nursing care [vital sign measurement; cold/heat therapy/physical cooling; oral care; oxygen inhalation/nebulization; bladder irrigation; enema] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
40. I think physical examination and medical consultation services [specimen collection (blood, urine, stool); bedside examinations (electrocardiogram); laboratory result analysis and medical consultation suggestions; assistance with medical visits; appointment for re-examination] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
41. I think physical examination and medical consultation services [specimen collection (blood, urine, stool); bedside examinations (electrocardiogram); laboratory result analysis and medical consultation suggestions; assistance with medical visits; appointment for re-examination] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
42. I think medication management and medication guidance should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
43. I think medication management and medication guidance should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
44. I think airway care [suctioning; non-invasive ventilator management; tracheotomy care; guidance on respiratory function exercises] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
45. I think airway care [suctioning; non-invasive ventilator management; tracheotomy care; guidance on respiratory function exercises] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
46. I think medication administration [non-invasive (rectal administration, oral administration); invasive (subcutaneous injection, intramuscular injection); intravenous medication care (intravenous infusion, peripheral venous indwelling needle maintenance)] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
47. I think medication administration [non-invasive (rectal administration, oral administration); invasive (subcutaneous injection, intramuscular injection); intravenous medication care (intravenous infusion, peripheral venous indwelling needle maintenance)] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
48. I think home care [home nutrition support, home safety assessment, pressure injury prevention/decubitus care] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
49. I think home care [home nutrition support, home safety assessment, pressure injury prevention/decubitus care] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
50. I think urethral care [indwelling/replacement/removal of urinary catheter, bladder irrigation, urinary catheter self-care training] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
51. I think urethral care [indwelling/replacement/removal of urinary catheter, bladder irrigation, urinary catheter self-care training] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
52. I think basic catheter care [(urinary catheter/gastric tube) insertion, maintenance, and removal] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
53. I think basic catheter care [(urinary catheter/gastric tube) insertion, maintenance, and removal] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
54. I think specialized catheter care [(Peripherally Inserted Central Catheter (PICC)/Implantable Port (PORT)/T-tube/ostomy tube/peritoneal dialysis catheter) insertion, maintenance, and removal] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
55. I think specialized catheter care [(Peripherally Inserted Central Catheter (PICC)/Implantable Port (PORT)/T-tube/ostomy tube/peritoneal dialysis catheter) insertion, maintenance, and removal] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
56. I think chronic disease management [diabetes care, cardiovascular disease care, chronic renal failure care, chronic respiratory disease care] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
57. I think chronic disease management [diabetes care, cardiovascular disease care, chronic renal failure care, chronic respiratory disease care] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
58. I think postoperative care [drainage tube care, suture removal, wound/ostomy care] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
59. I think postoperative care [drainage tube care, suture removal, wound/ostomy care] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
60. I think rehabilitation nursing [limb function exercise and recovery, guidance on muscle function training, guidance on the use of rehabilitation aids, stroke care, bladder function exercise, nerve function training] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
61. I think rehabilitation nursing [limb function exercise and recovery, guidance on muscle function training, guidance on the use of rehabilitation aids, stroke care, bladder function exercise, nerve function training] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
62. I think palliative care [home palliative care/cancer care] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
63. I think palliative care [home palliative care/cancer care] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
64. I think public health nursing [nucleic acid testing, vaccination, infectious disease management] should be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
65. I think public health nursing [nucleic acid testing, vaccination, infectious disease management] should not be bookable through the Internet platform. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
66. Open-ended comments or suggestions on Internet+ nursing service content: [Fill-in-the-blank question]


VI. Survey on Process Safety Needs for Internet+ Nursing Services
67. Patients’ personal information and medical information need to be strictly confidential and must not be disclosed. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
68. Patients’ personal information and medical information do not need to be strictly confidential and can be disclosed. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
69. Patients’ personal information and medical information need to be shared with medical institutions for consultation and discussion of difficult cases. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
70. Patients’ personal information and medical information do not need to be shared with medical institutions for consultation and discussion of difficult cases. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
71. Home-visit nurses need to be tracked and located via GPS to ensure treatment safety. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
72. Home-visit nurses do not need to be tracked and located via GPS to ensure treatment safety. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
73. The process of nurses’ home visits needs to be recorded via audio, video, and video streaming. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
74. The process of nurses’ home visits does not need to be recorded via audio, video, and video streaming. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
75. Internet+ Nursing Services need to be supported and protected by relevant laws and policies. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
76. Internet+ Nursing Services do not need to be supported and protected by relevant laws and policies. [Single-choice question] *
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

