[bookmark: _GoBack]Survey Instrument
Questionnaires
Teachers’ Job Satisfaction
Questionnaire to be filled by primary school teachers
Dear Respondents:
I am MA student of Addis Ababa University. I am conducting a study on the topic: Teachers’ Job Satisfaction and commitment in primary Schools of Bole sub city, Addis Ababa Thus, the main purpose of this questionnaire is only to collect relevant information for this research work. You are, therefore, kindly requested to fill the questionnaire based on the necessary information related to the study. The success of this study directly depends upon your honest and genuine response to each question. Each data you supply will be used only for the purpose of academic issue and also treated with utmost confidentiality.
 
THANK YOU!
 
Instructions: -No need of writing your name.
Ask the data collector; if you need extra support before providing your answer in not clear
Your answer should represent you direct feelings.
Be sure to keep the statement in mind when deciding how you feel about aspect of your job
Be frank. Give a true current picture of you’re feeling about your job satisfaction
Part I: - put (√) mark on box about your personal information 
School name ------------------------------
Sex   Mal _ _______    Female __________
Age: 	a) 25 and below 	b) 26-30 	c) 31-35 	d) 36-40 	e) 41and above
Marital status: 		A. Single 		B. Married
 Work load, number of teaching period per week. _____________
Educational background: 	a) Diploma 	b) BA/BSC/Bed degree	 c) MA/MSc/MED and above
Subject / field of study/ you are graduated with ________________________
Subject you are teaching	______________________ Grade ____________
Services years:	    a) below 5- year 	b) 5-10            c) 11-15 years 	     d) 16-20 			                    e) 21 and above
Conducting Continuous Professional development (CPD): A. Yes 		B. No
Work load:	A. Manageable		B. excessive 
Availability of teaching materials (Chalk, text book & guide, pen and pencils etc.)  	A. adequate		B. inadequate 
Access to subsidy such as house allowance, and transport service?	A. yes 		B. No
Have you ever received recognition and rewards for performance? 	A. Yes		B. No
Involvement in professional association (Teachers Association)? A.	Yes	B. No
Participation in school decision making, A. yes		B. no
Access to professional development training and awareness raising workshops? 	
A. yes		B. No
Place of Birth 	A. Addis Ababa		B. Other urban center		C. Rural 
Part II: Questionnaire for teachers
Job related items
Rate your level of agreement using the scale by putting a tick (√) in the appropriate space using the follow scales. 
1 = Strongly Disagree | 2 = Disagree | 3 = Neutral | 4 = Agree | 5 = Strongly Agree
	R.N
	Items
	1
	2
	3
	4
	5

	1
	I am satisfied with my decision to work as a teacher.
	
	
	
	
	

	2
	Teaching gives me a sense of personal accomplishment.
	
	
	
	
	

	3
	I enjoy preparing lessons and teaching students.
	
	
	
	
	

	4
	My current job meets my professional expectations.
	
	
	
	
	

	5
	I feel proud to be a teacher in my community.
	
	
	
	
	

	6
	My workload is manageable and appropriate.
	
	
	
	
	

	7
	I have autonomy in how I deliver lessons in the classroom.
	
	
	
	
	

	8
	I feel motivated to come to work every day.
	
	
	
	
	

	9
	I am satisfied with the support I receive in carrying out my duties.
	
	
	
	
	

	10
	I have opportunities to grow within my current role as a teacher.
	
	
	
	
	

	11
	The level of discipline and behavior in my classroom is satisfactory.
	
	
	
	
	

	12
	The respect I receive from my students increases my job satisfaction.
	
	
	
	
	


1. Salary / Income
Instructions: Rate your level of agreement using the scale by putting a tick (√) in the appropriate space using the follow scales.
1 = Strongly Disagree | 2 = Disagree | 3 = Neutral | 4 = Agree | 5 = Strongly Agree
	R.N
	Items
	1
	2
	3
	4
	5

	1
	My salary is fair considering my workload and responsibilities.
	
	
	
	
	

	2
	I am satisfied with the allowances (e.g., housing, transport) provided by the government.
	
	
	
	
	

	3
	My salary allows me to meet the basic needs of my family.
	
	
	
	
	

	4
	Compared to other professions, teaching provides competitive pay.
	
	
	
	
	

	5
	I believe salary increases are made fairly and regularly.
	
	
	
	
	

	6
	I can save money from my monthly income.
	
	
	
	
	

	7
	I receive timely payments without delay.
	
	
	
	
	


 
2. Promotion Opportunities
Instructions: Rate your level of agreement using the scale by putting a tick (√) in the appropriate space using the follow scales.
1 = Strongly Disagree | 2 = Disagree | 3 = Neutral | 4 = Agree | 5 = Strongly Agree
	R.N
	Items
	1
	2
	3
	4
	5

	1
	There are transparent criteria for teacher promotion.
	
	
	
	
	

	2
	I have equal access to promotion opportunities regardless of gender or location.
	
	
	
	
	

	3
	I understand the procedures required for career advancement.
	
	
	
	
	

	4
	Promotions are based on performance rather than favoritism.
	
	
	
	
	

	5
	I am motivated to perform better because promotion is possible.
	
	
	
	
	

	6
	There are regular updates or notifications about promotion opportunities.
	
	
	
	
	


 
3. Professionalism
Instructions: Rate your level of agreement using the scale by putting a tick (√) in the appropriate space using the follow scales.
1 = Strongly Disagree | 2 = Disagree | 3 = Neutral | 4 = Agree | 5 = Strongly Agree
	R.N
	Items
	1
	2
	3
	4
	5

	1
	I follow ethical guidelines in my teaching profession.
	
	
	
	
	

	2
	I am committed to lifelong learning and professional development.
	
	
	
	
	

	3
	I believe teaching is a respected and noble profession.
	
	
	
	
	

	4
	I attend workshops, trainings, or CPD programs regularly.
	
	
	
	
	

	5
	I feel confident in my professional identity as a teacher.
	
	
	
	
	

	6
	I use evidence-based methods and up-to-date curriculum in my teaching.
	
	
	
	
	


 
4. Supervision
Instructions: Rate your level of agreement using the scale by putting a tick (√) in the appropriate space using the follow scales.
1 = Strongly Disagree | 2 = Disagree | 3 = Neutral | 4 = Agree | 5 = Strongly Agree
	R.N
	Items
	1
	2
	3
	4
	5

	1
	Supervision in my school is focused on professional growth.
	
	
	
	
	

	2
	I receive helpful feedback from school supervisors.
	
	
	
	
	

	3
	Supervisors treat teachers respectfully and fairly.
	
	
	
	
	

	4
	I feel free to share challenges with my supervisors.
	
	
	
	
	

	5
	Supervisory visits are regular and meaningful.
	
	
	
	
	

	6
	I am supported by supervisors in solving professional challenges.
	
	
	
	
	


 
5. Relationships (With Staff, Management, Students)
Instructions: Rate your level of agreement using the scale by putting a tick (√) in the appropriate space using the follow scales.
1 = Strongly Disagree | 2 = Disagree | 3 = Neutral | 4 = Agree | 5 = Strongly Agree
	R.N
	Items
	1
	2
	3
	4
	5

	1
	I work in harmony with my colleagues.
	
	
	
	
	

	2
	School leaders involve teachers in decision-making.
	
	
	
	
	

	3
	There is mutual respect between teachers and school leaders.
	
	
	
	
	

	4
	I have a positive and respectful relationship with students.
	
	
	
	
	

	5
	Teachers collaborate and support each other in our school.
	
	
	
	
	

	6
	The school promotes teamwork among staff.
	
	
	
	
	


 
6. School Facilities and Resources
Instructions: Rate your level of agreement using the scale by putting a tick (√) in the appropriate space using the follow scales.
1 = Strongly Disagree | 2 = Disagree | 3 = Neutral | 4 = Agree | 5 = Strongly Agree
	R.N
	Items
	1
	2
	3
	4
	5

	1
	My school has adequate classrooms for teaching.
	
	
	
	
	

	2
	There are enough desks, chairs, and teaching materials.
	
	
	
	
	

	3
	I have access to teacher guides and student textbooks.
	
	
	
	
	

	4
	The school has clean water and sanitation facilities.
	
	
	
	
	

	5
	Teaching technology (e.g., chalkboard, TV, projector) is available.
	
	
	
	
	

	6
	Learning conditions are conducive to effective teaching.
	
	
	
	
	


 
7. Responsibilities
Instructions: Rate your level of agreement using the scale by putting a tick (√) in the appropriate space using the follow scales.
1 = Strongly Disagree | 2 = Disagree | 3 = Neutral | 4 = Agree | 5 = Strongly Agree
	R.N
	Items
	1
	2
	3
	4
	5

	1
	My roles and responsibilities as a teacher are clearly communicated.
	
	
	
	
	

	2
	I am not overloaded with extra duties beyond teaching.
	
	
	
	
	

	3
	I am given responsibilities that match my qualifications.
	
	
	
	
	

	4
	I feel that I am trusted to manage my class independently.
	
	
	
	
	

	5
	I am consulted when responsibilities are assigned.
	
	
	
	
	

	6
	I am not required to do administrative tasks unrelated to teaching.
	
	
	
	
	


 
8. Recognition
Instructions: Rate your level of agreement using the scale by putting a tick (√) in the appropriate space using the follow scales.
1 = Strongly Disagree | 2 = Disagree | 3 = Neutral | 4 = Agree | 5 = Strongly Agree
	R.N
	Items
	1
	2
	3
	4
	5

	1
	My efforts as a teacher are acknowledged by the school leadership.
	
	
	
	
	

	2
	Outstanding performance is rewarded in my school.
	
	
	
	
	

	3
	I feel appreciated by students and their families.
	
	
	
	
	

	4
	Public recognition of good teaching is practiced in my school.
	
	
	
	
	

	5
	Community members respect my role as a teacher.
	
	
	
	
	

	6
	There are formal systems of teacher recognition and awards.
	
	
	
	
	


 
II. Interview Guide: Assessing Teachers’ Job Satisfaction from Key School Stakeholders’ Perspectives
Section 1: School Supervisors
Instructions: The following questions for school supervisors to assess teachers job satisfaction. (Probe further when needed.)
From your observations, what are the main factors contributing to teachers’ job satisfaction or dissatisfaction in the schools you supervise?
How do you assess the morale and motivation levels of teachers during your supervisory visits?
What support do you provide to schools to enhance teachers' professional growth and satisfaction?
In your experience, how does school leadership affect teachers' job satisfaction?
What systemic or policy-related issues have you identified that may affect teacher retention and satisfaction?
What suggestions would you make to improve teachers' working conditions based on your supervisory findings?
Section 2: School Directors (Principals)
Instructions: The following questions for school supervisors to assess teachers job satisfaction. (Probe further when needed).
How would you describe the overall job satisfaction level of teachers in your school?
What specific actions do you take to support and motivate your teaching staff?
How do you handle complaints or concerns raised by teachers regarding their work environment?
What professional development opportunities do you provide or facilitate for teachers?
How do you ensure a healthy school climate and collegial working relationships among staff?
What challenges do you face in maintaining teacher satisfaction, and how do you address them?
Section 3: Department Heads
Instructions: The following questions for school supervisors to assess teachers job satisfaction (Probe further when needed).
What are the main concerns raised by teachers in your department regarding their job satisfaction?
How do you, as a department head, support teachers to feel valued and motivated?
In your view, how do workload and teaching resources affect teachers’ satisfaction?
How often do you communicate with teachers about their professional needs or concerns?
What opportunities exist for teachers in your department to grow professionally and feel recognized?
What improvements would you suggest to enhance job satisfaction among your department members?
Section 4: Education Bureau Officials
Instructions: These questions are designed for interviews with officials at the woreda, or sub city education offices.
From your office’s perspective, what are the key factors influencing teacher job satisfaction across the schools under your jurisdiction?
What policies or programs are in place to promote teacher motivation and well-being?
How do you monitor and respond to issues of teacher dissatisfaction or turnover?
How does the bureau support schools in creating conducive working environments for teachers?
Are there specific interventions planned or implemented to address teacher workload, incentives, or career progression?
What insights have you gathered from school reports or feedback that informs your strategies for improving teacher satisfaction?
 

