
Survey Questionnaire on Insurance Coverage for Urban and Rural Residents

Hello! I am a fieldworker with the Public Opinion Survey Center of the National Bureau of Statistics, and I am currently conducting a survey on insurance coverage for urban and rural residents.
Would you mind taking a few minutes to answer a few questions? Thank you for your participation!
· Screening Questions
[bookmark: _Hlk76379771]S1、Have you been living in this local area for more than half a year?
⑴ Yes                         ⑵ No <End Survey>
S2、What is your age?
⑴ Under 18 (exclusive) < End Survey >
⑵ 18～29 years old 
⑶ 30～39 years old 
⑷ 40～49 years old
⑸ 50～59 years old 
⑹ 60～69 years old 
⑺ 70～75 years old
⑻ Over 75 (exclusive) < End Survey >
S3、In the past year, did you live in an urban area or a rural area?
⑴ Urban area                           ⑵ Rural area
S4-a、< This question applies only to residents of urban areas. > Which of the following best describes your current employment status?
[bookmark: _Hlk76388314]⑴ Employee of a state-owned unit (including government agencies, public institutions, the military, and state-owned enterprises)
⑵ Employee of a collective unit
⑶ Employee of an individual or private enterprise
⑷ Flexible employment personnel (Flexible employment mainly includes the following types: First, employment in the informal sector, where labor standards, production organization, management, and labor relations do not meet the standards of general enterprises, e.g., family workshop employment. Second, self-employed employment, including individual businesses and partnerships. Third, autonomous employment, such as freelancers, freelance writers, individual actors, models, and independent intermediary service workers. Fourth, temporary employment, such as hourly domestic workers, street vendors, and other types of odd-job workers.)
⑸ Student 
⑹ Other forms of urban employment (Please specify)         
⑺ Unemployed
⑻ Retired < Skip Q22–Q24 >
S4-b、< Questions are limited to residents of rural areas > Which of the following best describes your current employment status?
⑴ Farmer engaged in farming 
⑵ Migrant worker (including various regular and irregular odd-job workers) 
⑶ Farmer engaged in business 
⑷ Owner of a township collective or private enterprise
⑸ Employee of a township collective or private enterprise 
⑹ Employee of township government agencies or public institutions
⑺ Student 
⑻ Other forms of rural employment (Please specify) 
⑼ Unemployed 
⑽ Retired or already receiving pension < Skip Q22–Q24 >
· Main Content
Q1、What basic social medical insurance are you currently participating in?
⑴ Basic Medical Insurance for Urban Employees
⑵ Basic Medical Insurance for Urban and Rural Residents
⑶ Free Medical Care (Publicly-funded medical care)
⑷ None of the above < Skip to Q5> 
Q2、Does the basic social medical insurance meet your needs?
1  Yes < Skip to Q4>                         ⑵ No
Q3、What is the main reason why basic social medical insurance does not meet your needs?
(1) Low reimbursement rate 
⑵ Narrow reimbursement scope 
⑶ Difficult to cope with critical illnesses
⑷ Inconvenient off-site (trans-regional) reimbursement 
⑸ Other
Q4、In the past year, in which of the following aspects did you incur medical expenses? [Multiple choices allowed]
⑴ None 
⑵ Outpatient services 
⑶ Hospitalization 
⑷ Other
Q5、Do you have any health insurance? (Including those purchased by individuals and employers)
【Health insurance: Refers to other health insurance operated and sold by insurance companies outside of social security, such as critical illness insurance, hospitalization allowance insurance, etc.】
[bookmark: _Hlk68719820](1) Yes                    ⑵ No <Skip to Q11>
Q6、Which of the following types of health insurance do you have? [Multiple choices allowed] (Including those purchased by individuals and employers)
⑴ Medical insurance 
⑵ Critical illness insurance 
⑶ Disability insurance
⑷ Long-term care insurance 
⑸ Medical accident insurance 
⑹ Other 
Q7、How much did you pay for health insurance premiums in the past year?
⑴ Less than 1,000 (exclusive) yuan 
⑵ 1,000–3,000 (exclusive) yuan 
⑶ 3,000–5,000 (exclusive) yuan 
⑷ 5000～10000 (exclusive) yuan
⑸ 10,000 (inclusive) yuan or more 
⑹ Don't know (Do not read out)
Q8、Did you receive any health insurance claims/payouts in the past year?
⑴ Yes                                   ⑵ NO <Skip to Q10>
Q9、In the past year, what was the amount of commercial health insurance payout you received? ______ yuan (Round to the nearest integer; if a range is given, take the midpoint of the range)
Q10、Are you satisfied with your health insurance? 
⑴ Very satisfied 
⑵ Somewhat satisfied 
⑶ Average / Neutral 
⑷ Somewhat dissatisfied 
⑸ Very dissatisfied
Q11、Do you think it is necessary to purchase health insurance in the future?
⑴ Necessary                    ⑵ Not necessary <Skip Q16>
Q12、When choosing a health insurance product, what factor do you value the most?
⑴ Product coverage scope and reimbursement ratio
⑵ Product price 
⑶ Reputation of the insurance company 
⑷ Convenient and fast claims settlement 
⑸ Health services (e.g., appointment registration, VIP medical services, etc.)
⑹ Other
Q13、Will you purchase health insurance in the coming year?
⑴ Yes 
⑵ No <Skip to Q16>
⑶ Uncertain (Do not read out) <Skip to Q16>
Q14、How much are you willing to spend on health insurance in the coming year?
⑴ Less than 1,000 (exclusive) yuan
⑵ 1,000–3,000 (exclusive) yuan
⑶ 3,000–5,000 (exclusive) yuan
⑷ 5,000–10,000 (exclusive) yuan
⑸ 10,000 (inclusive) yuan or more
⑹ Not clear（Do not read out）
Q15、Which type of health insurance do you plan to purchase in the coming year? [Multiple choices allowed]
(1) Medical insurance 
⑵ Critical illness insurance 
⑶ Disability insurance
⑷ Long-term care insurance 
⑸ Medical accident insurance 
⑹ Other 
Q16、Which of the following health services do you need? [Multiple choices allowed]
⑴ Health check-ups 
⑵ Health consultation and health education (e.g., lectures, information push, etc.)
(3) Health management (e.g., chronic disease management)
⑷ Appointment registration service at public hospitals
⑸ Specialized health care services (e.g., teeth cleaning, TCM wellness, women's health care, etc.)
⑹ Overseas medical services
⑺ Other
Q17、What proportion of your total health insurance premium are you willing to pay for health services?
⑴ Not willing 
⑵ 10% (inclusive) or less
⑶ 10% (exclusive) - 20%
⑷ 20% (exclusive) - 30%
⑸ 30% (exclusive) - 50%
⑹ 50% (exclusive) or more
Q18、Are you aware of "Hui Min Bao" , such as [CATI loads corresponding Hui Min Bao product examples for the survey area]?
⑴ Yes
⑵ No <Prompt: It is a city-customized commercial medical insurance guided by the government, which can reimburse medical expenses both within and outside the basic medical insurance. >
<If the respondent still answers "No" after the prompt, skip to Q20 >
Q19、In the past year, have you ever insured "Hui Min Bao"?
⑴ Yes              ⑵ No 
Q20、Will you insure "Hui Min Bao" in the future?
(1) Yes 
(2) No < skip to Q22 > 
(3) Uncertain (Do not read out) < skip to Q22 >
Q21、Which aspects of "Hui Min Bao" attract you? [Multiple choices allowed]
⑴ No restrictions on age, occupation, etc.
⑵ No or low requirements for pre-existing medical conditions
⑶ Low premiums
⑷ Wider coverage scope (e.g., coverage for special drugs and innovative medicines)
⑸ Value-added services
⑹ Other 
[bookmark: _Hlk76380280]Q22、What is your attitude towards delayed retirement?
⑴ Very accepting < skip to Q24>
⑵ Somewhat accepting
⑶ Neutral / Indifferent
⑷ Somewhat unaccepting
⑸ Very unaccepting
⑹ Don't know (Do not read out)
Q23、If you have concerns about delayed retirement, what are the reasons? [Multiple choices allowed]
(1) Loss of income
⑵ Extended pension contribution period and increased contributions
⑶ Impact on employment and re-employment 
⑷ Need to take care of the family
⑸ Health conditions make it difficult to continue working
⑹ Want to retire earlier 
⑺ Other 
Q24、How many years of delayed retirement are you willing to accept? 
⑴ Delayed by less than 1 (exclusive) year
⑵ Delayed by 1–2 (exclusive) years
⑶ Delayed by 2–4 (exclusive) years 
⑷ Delayed by 4 (inclusive) years or more
· Background Information 
[bookmark: _Hlk76380169]P1、Your gender: ⑴ Male                  ⑵ Female
P2、Your highest level of education: 
⑴ Primary school and below 
⑵ Junior high school
⑶ Senior high school, vocational high school, or technical school
⑷ Junior college (Associate degree) 
⑸ Undergraduate (Bachelor's degree) 
⑹ Postgraduate and above
P3、Your current marital status:
⑴ Unmarried          ⑵ Married          ⑶ Divorced         ⑷ Widowed
P4、In 2020, what was your approximate total annual personal income?
⑴ Less than 10,000 (exclusive) yuan 
⑵ 10,000–30,000 (exclusive) yuan 
⑶ 30,000–50,000 (exclusive) yuan 
⑷ 50,000–100,000 (exclusive) yuan 
⑸ 100,000–150,000 (exclusive) yuan 
⑹ 150,000–250,000 (exclusive) yuan 
⑺ 250,000–500,000 (exclusive) yuan 
⑻ 500,000 (inclusive) yuan or more
⑼ Don't know / Prefer not to answer (Do not read out)
【End of Interview】



