Supplementary Table 1. Access Domain Scoping Review Papers and Reports
	Author(s) (Year)
	Keywords
	Sample:
Size & Participants
	Healthcare
Topic
	Data
	Rurality
	Sex
	VA-CC Contractors
	Intervention
	Healthcare Focus
	Funding Source

	Ball et al., (2017) 
	Lean Six Sigma, implementation, evaluation, Veterans Health Administration, qualitative methodology
	104 Veterans, Providers, Admin/Staff
	Healthcare System Functions
	Primary
	Rural
Urban
	NS
	NS
	No
	Utilization
Experiences
	VA Research or Operations

	Rosen et al. (2017)
	Veterans, choice, surgical care, community care
	525,283 Veteran surgeries
	Specialty Care
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Tsai et al. (2017)
	hepatitis C, Veterans, community care
	48 Veterans, Providers
	Specialty Care
	Primary
	NS
	Women
Men
	Health Net
TriWest
	No
	Utilization
Experiences
	NS

	Vanneman et al. (2017)
	access, Veterans, choice
	214,449 Veterans
	Primary Care
Mental Health
Specialty Care
Urgent/Emergency Care
	Extant
	Rural
Urban
	NS
	NS
	No
	Utilization
	VA Research or Operations

	Katon et al. (2018)
	None listed
	27 Veterans
	Women’s Health
	Primary
	Rural
Urban
	Women only
	NS
	No
	Experiences
	VA Research or Operations

	Mattocks et al. (2018)
	Veterans, health care access, choice, policy: women’s health
	148 Veterans
	Women’s Health
Healthcare System Functions
	Primary
	NS
	Women only
	NS
	No
	Experiences
	VA Research or Operations

	Ohl et al. (2018)
	Access, Veterans, Rural health
	5,511,483 Veterans
	Primary Care
Mental Health
Specialty Care
	Extant
	Rural
Urban
	NS
	NS
	No
	Utilization
	VA Research or Operations

	Rosen et al. (2018)
	Veterans, risk score, purchased care, Veterans Choice Program, traditional fee basis
	1,400,977 Veterans
	Healthcare System Functions
	Extant
	NS
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Veterans Choice Program: Improvements Needed to Address Access-Related Challenges as VA Plans Consolidation of its Community Care Programs GAO-18-281 (2018)
	None listed
	196 Veteran VA-CC authorizations
	Specialty Care
Healthcare System Functions
	Primary
Extant
	NS
	NS
	Health Net
TriWest
	No
	Evaluation
	Non-VA

	Jones et al. (2019) 
	patient satisfaction; Veterans; Veterans Choice Program; qualitative research
	195 Veterans
	Healthcare System Functions
	Primary
	NS
	Women
Men
	Health Net
TriWest
	No
	Experiences
	VA Research or Operations

	Mattocks et al. (2019)
	None listed
	519 Veterans
	Women’s Health
	Primary
	Rural
Urban
	Women only
	Health Net
TriWest
	No
	Experiences
	VA Research or Operations

	Pyne et al. (2019)
	None listed
	25 Veterans
	Mental Health
	Primary
	Rural
Urban
	Women
Men
	NS
	No
	Experiences
	VA Research or Operations

	Stroupe et al. (2019)
	Veterans; access to care; qualitative research; evaluation
	4,521 Veterans
	Healthcare System Functions
	Primary
Extant
	Rural
Urban
	Women
Men
	Health Net
	No
	Utilization
Experiences
	VA Research or Operations

	Chao et al. (2020)
	None listed
	320 Veterans
	Specialty Care
	Extant
	NS
	Women
Men
	NS
	No
	Outcomes
	NS

	Dueker & Khalid (2020)
	None listed
	3,855 Veterans
	Specialty Care
	Extant
	NS
	NS
	NS
	No
	Utilization
	NS

	Griffith et al. (2020)
	None listed
	3,135,530 Veterans
	Specialty Care
	Extant
	NS
	NS
	NS
	No
	Utilization
	VA Research or Operations

	Schlosser et al. (2020)
	Veterans; primary care; dual care; care coordination; rural care
	225 Veterans, Providers
	Primary Care
	Primary
	Rural
Urban
	Women
Men
	NS
	No
	Experiences
	Non-VA

	Vanneman et al. (2020)
	Veterans’ health, specialty care, access to care, patient experience, access to care, mental health communications, quality of care, rating, primary care, healthcare, providers, Health Services Administration, Veterans Health Administration
	~870,000 Veterans
	Primary Care

Mental Health

Specialty Care
	Extant
	NS
	NS
	NS
	No
	Utilization
Experiences
	VA Research or Operations

	Veterans Community Care Program: Improvements Needed to Help Ensure Timely Access to Care GAO-20-643 (2020) 
	None listed
	5 Sites: Providers, Admin/Staff
	Healthcare System Functions
	Primary
Extant
	NS
	NS
	Optum
TriWest
	No
	Evaluation
	Non-VA

	Waldo et al. (2020)
	care coordination, percutaneous coronary intervention, stable angina, VA healthcare system
	8,913 Veterans
	Specialty Care
	Extant
	NS
	NS
	NS
	No
	Outcomes
Utilization
	NS

	Weaver et al. (2020)
	Veterans; access; sleep studies; community care; VA Choice Act.
	573,579 Veterans
	Specialty Care
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Yoon et al. (2020)
	primary care, attrition, patient-centered medical home, Veterans
	1,440,490 Veterans
	Primary Care
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Outcomes
Utilization
	VA Research or Operations

	Davila et al. (2021)
	Veterans, rural, community care, outpatient care, patient experience
	1,083,370 Veterans
	Primary Care

Specialty Care

Healthcare System Functions
	Extant
	Rural

Urban
	Women
Men
	NS
	No
	Utilization
Experiences
	VA Research or Operations

	Gordon et al., (2021)
	Primary care, community care, VA-purchased care, provider supply, penetration rates
	7,145,400 Veterans
	Primary Care
	Extant
	Rural
Urban
	NS
	NS
	No
	Utilization
	VA Research or Operations

	Gurewich et al., (2021)
	access to care, policy evaluation, rural health, Veterans
	489,508 Veterans
	Specialty Care
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Hynes et al. (2021)
	primary care, Veterans, outpatient health care use, community care, access
	6,301,696 Veterans
	Primary Care
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Jones et al. (2021)
	homelessness; care coordination; primary care; Veterans
	4,777 Veterans
	Healthcare System Functions
	Primary
	NS
	Women
Men
	Health Net
TriWest 
	No
	Experiences
	Multiple

	Kaul et al. (2021)
	Veterans, access to care, health care delivery, health policy
	1,435 Veterans
	Specialty Care
	Extant
	Rural
Urban
	NS
	NS
	No
	Utilization
	VA Research or Operations

	Marshall et al. (2021)
	None listed
	208 Providers, Admin/Staff
	Primary Care
Mental Health
Women’s Health
Specialty Care
	Primary
	Rural
Urban
	NS
	NS
	No
	Experiences
	VA Research or Operations

	Miller, Shin, et al. (2021)
	care coordination; dual use; rural; Veteran
	51 Veterans
	Healthcare System Functions
	Primary
	NS
	Women
Men
	Health Net TriWest
	No
	Experiences
	VA Research or Operations

	Pettey et al. (2021)
	Veterans, geographic information systems, access to health care, cataract surgery, travel burden
	61,746 Veterans
	Specialty Care
	Extant
	NS
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Rose et al. (2021)
	None listed
	>2.7 million
	Healthcare System Functions
	Extant
	NS
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Tran et al. (2021)
	None listed
	750,190 Veteran Appointments
	Healthcare System Functions
	Extant
	NS
	NS
	NS
	No
	Utilization
Experiences
	NS

	Tummalapalli et al. (2021)
	None listed
	6,385 Veterans
	Primary Care
	Extant
	NS
	Women
Men
	NS
	No
	Outcomes
	Multiple

	Vashi et al. (2021)
	VA MISSION Act, Veterans, urgent care, access to care
	6,326,090 Veteran
	Urgent/Emergency Care
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Veterans Community Care Program: VA Took Action on Veterans' Access to Care, but COVID-19 Highlighted Continued Scheduling Challenges GAO-21-476 (2021)
	None listed
	6 Sites: Admin/Staff
	Healthcare System Functions
	Primary
Extant
	NS
	NS
	Optum
TriWest
	No
	Evaluation
	Non-VA

	Auty & Griffith (2022)
	None listed
	15,526,559 Veteran appointments
	Primary Care
Specialty Care
	Extant
	NS
	NS
	NS
	No
	Utilization
	NS

	Burdick et al. (2022)
	Veterans, chiropractic, non-pharmacologic, community care, pain management
	140 facilities providing chiropractic care to Veterans
	Specialty Care
	Extant
	NS
	NS
	NS
	No
	Utilization
	Non-VA

	Feyman et al. (2022)
	None listed
	22,632,918 Veteran appointments
	Primary Care
Mental Health
Specialty Care
	Extant
	NS
	Women
Men
	NS
	No
	Utilization
	Multiple

	Fortney et al., (2022)
	Access to care, telehealth, Veterans
	545 Veterans
	Mental Health
	Primary
Extant
	Rural
Urban
	Women
Men
	NS
	No
	Outcomes
Utilization Experiences
	VA Research or Operations

	Griffith et al. (2022)
	None listed
	24,421,069 Veteran referrals
	Specialty Care
	Extant
	NS
	NS
	NS
	No
	Utilization
	Multiple

	Kenzie et al. (2022)
	Causal-loop diagramming, Veteran, systems science, rural, primary care, health care access
	41 Veterans, Providers, Admin/Staff
	Primary Care
Healthcare System Function
	Primary
	Rural
	NS
	TriWest
	No
	Experiences
	VA Research or Operations

	Petros et al. (2022)
	None listed
	470 Veterans
	Specialty Care
	Extant
	NS
	Women
Men
	NS
	No
	Outcomes
Utilization
	NS

	Radomski et al. (2022)
	None listed
	5,242,301 Veterans
	Specialty Care
Healthcare System Functions
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Shiner et al. (2022)
	community-based clinics, mental health services, rural Veterans
	3,345,862 Veterans
	Mental Health
	Extant
	Rural
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Sterling et al. (2022)
	VA reliance, contract care, provider network adequacy, outpatient utilization, Veterans
	1.43 million Veterans
	Primary Care
Mental Health
Specialty Care
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Sullivan et al. (2022)
	Spatial access, Veterans, primary care, rural
	732 Clinics
	Primary Care
	Extant
	Rural
Urban
	NA
	NS
	No
	Utilization
	VA Research or Operations

	Vanneman et al. (2022)
	access to care, coordinated care, health policy, Veterans
	130,703 Veterans
	Primary Care
Mental Health
Specialty Care
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Veterans Community Care Program: VA Needs to Strengthen Its Oversight and Improve Data on Its Community Care Network Providers GAO-23-105290 (2022)
	None listed
	80 Providers, 127 VA Sites: Admin/Staff
	Healthcare System Functions
	Primary
Extant
	NS
	NA
	Optum
TriWest
	No
	Evaluation
	Non-VA

	Yoon et al. (2022)
	None listed
	> 2 million Veterans
	Specialty Care
	Extant
	NS
	Women
Men
	NS
	No
	Outcomes Utilization
	VA Research or Operations

	Cornell et al. (2023)
	Veterans, nursing home, COVID-19
	56,720 Veterans admissions
9 Providers
	Healthcare System Functions
	Primary
Extant
	NS
	NS
	NS
	No
	Utilization
Experiences
	VA Research or Operations

	Cusick et al. (2023)
	Veterans, access, care coordination
	8,925 Veteran consults
	Specialty Care
Healthcare System Functions
	Extant
	NS
	NS
	NS
	Yes
	Utilization
	NS

	Govier et al. (2023)
	Veterans, primary, care, health, outcomes
	32,002 Veterans
	Primary Care
	Extant
	Rural
Urban
	Women
Men
	Optum
	No
	Utilization
	VA Research or Operations

	Nevedal et al. (2023)
	None listed
	51 Veterans
	Urgent/Emergency Care
Healthcare System Functions
	Primary
	Rural
Urban
	Women
Men
	NS
	No
	Experiences
	VA Research or Operations

	Palani et al. (2023)
	community care, specialty care leakage, Veteran's out-of-system emergency department use
	330,547 Veterans
	Specialty Care
Urgent/Emergency Care
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Pham et al. (2023)
	None listed
	252 Veterans
	Specialty Care 
Healthcare System Functions
	Extant
	NS
	NS
	NS
	No
	Utilization
	NS

	Tenso et al. (2023)
	None listed
	111 Sites: Veterans, Providers
	Urgent/Emergency Care
	Extant
	NS
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Vanneman et al. (2023)
	None listed
	3,671,104 Veterans
	Mental Health
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations

	Veterans Health Care: VA Actions Needed to Ensure Timely Scheduling of Specialty Care Appointments GAO-23-105617 (2023)
	None listed
	6 Sites: Admin/Staff
	Mental Health
Specialty Care
Healthcare System Functions
	Primary
Extant
	NS
	NS
	NS
	No
	Evaluation
	Non-VA

	Wyse et al. (2023)
	rural, Veterans, access, opioid agonist, opioid use disorder
	51,765 Veterans
	Specialty Care
	Extant
	Rural
Urban
	Women
Men
	NS
	No
	Utilization
	VA Research or Operations
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