Supplementary Table 3. Program Implementation Domain Scoping Review Papers and Reports
	Author(s) (Year)
	Keywords
	Sample:
Size & Participants
	Healthcare
Topic
	Data
	Rurality
	Sex
	VA-CC Contractors
	Intervention
	Healthcare Focus
	Funding Source

	Veterans' Health Care: Improved Oversight of Community Care Physicians' Credentials Needed GAO-16-795 (2016)
	None listed
	100 Provider credentials
	Healthcare System Functions
	Primary
Extant
	NS
	NS
	Health Net TriWest
	No
	Evaluation
	Non-VA

	Veterans' Health Care: Proper Plan Needed to Modernize System for Paying Community Providers  
GAO-16-353 (2016)
	None listed
	156 Veteran claims
24 Providers, Admin/Staff
	Healthcare System Functions
	Primary
Extant
	NS
	NS
	Health Net TriWest
	No
	Evaluation
	Non-VA

	Ball et al., (2017) 
	Lean Six Sigma, implementation, evaluation, Veterans Health Administration, qualitative methodology
	104 Veterans, Providers, Admin/Staff
	Healthcare System Functions
	Primary
	Rural
Urban
	NS
	NS
	No
	Utilization
Experiences
	VA Research or Operations

	Finley et al. (2017)
	Posttraumatic stress disorder, Veterans, mental health care, provider networks, purchased care
	668 Providers
	Primary Care
Mental Health
	Primary
	NS
	Women Men
	Health Net TriWest
	No
	Experiences
	VA Research or Operations

	Mattocks et al. (2017)
	Veterans, health care access, choice, policy, implementation
	43 Providers, Admin/Staff
	Healthcare System Functions
	Primary
	NS
	NS
	NS
	No
	Experiences
	VA Research or Operations

	Rosen et al. (2017)
	Veterans, choice, surgical care, community care
	525,283 Veteran surgeries
	Specialty Care
	Extant
	Rural
Urban
	Women Men
	NS
	No
	Utilization
	VA Research or Operations

	Tsai et al. (2017)
	hepatitis C, Veterans, community care
	48 Veterans, Providers
	Specialty Care
	Primary
	NS
	Women Men
	Health Net TriWest
	No
	Utilization
Experiences
	NS

	Sayre et al. (2018)
	Veterans, access to care, qualitative research, program evaluation, care transition
	47 Veterans
	Healthcare System Functions
	Primary
	NS
	NS
	NS
	No
	Experiences
	VA Research or Operations

	Veterans Choice Program: Improvements Needed to Address Access-Related Challenges as VA Plans Consolidation of its Community Care Programs GAO-18-281 (2018)
	None listed
	196 VA-CC authorizations
	Specialty Care
Healthcare System Functions
	Primary
Extant
	NS
	NS
	Health Net TriWest
	No
	Evaluation
	Non-VA

	Stroupe et al. (2019)
	Veterans, access to care, qualitative research, evaluation
	4,521 Veterans
	Healthcare System Functions
	Primary
Extant
	Rural
Urban
	Women Men
	Health Net
	No
	Utilization
Experiences
	VA Research or Operations

	VA Health Care: Estimating Resources Needed to Provide Community Care GAO-19-478 (2019) 
	None listed
	# NS: Administrative data
	Healthcare System Functions
	Primary
Extant
	NS
	NS
	NS
	No
	Utilization
Evaluation
	Non-VA

	Dueker & Khalid (2020)
	None listed
	3,855 Veterans
	Specialty Care
	Extant
	NS
	NS
	NS
	No
	Utilization
	NS

	VA Health Care: Additional Steps Could Help Improve Community Care Budget Estimates GAO-20-669 (2020)
	None listed
	# NS: Administrative data
	Healthcare System Functions
	Primary
Extant
	NS
	NS
	Optum
TriWest
	No
	Evaluation
	Non-VA

	Veterans Community Care Program: Improvements Needed to Help Ensure Timely Access to Care GAO-20-643 (2020) 
	None listed
	5 Sites: Providers, Admin/Staff
	Healthcare System Functions
	Primary
Extant
	NS
	NS
	Optum
TriWest
	No
	Evaluation
	Non-VA

	Miller, Shin, et al. (2021)
	care coordination, dual use, rural, Veteran
	51 Veterans
	Healthcare System Functions
	Primary
	NS
	Women Men
	Health Net TriWest
	No
	Experiences
	VA Research or Operations

	Veterans Community Care Program: Immediate Actions Needed to Ensure Health Providers Associated with Poor Quality Care Are Excluded GAO-21-71 (2021)
	None listed
	# NS: Administrative data, # NS: Admin/Staff
	Healthcare System Functions
	Primary
Extant
	NS
	NS
	Optum
TriWest
	No
	Evaluation
	Non-VA

	Veterans Community Care Program: VA Took Action on Veterans' Access to Care, but COVID-19 Highlighted Continued Scheduling Challenges GAO-21-476 (2021)
	None listed
	6 Sites: Admin/Staff
	Healthcare System Functions
	Primary
Extant
	NS
	NS
	Optum
TriWest
	No
	Evaluation
	Non-VA

	Haverhals et al. (2022)
	care coordination, nursing homes, Veterans, COVID-19
	9 Admin/Staff
	Specialty Care
	Primary
	NS
	Women Men
	NS
	No
	Experiences
	VA Research or Operations

	Magid et al. (2022)
	Veterans Affairs, nursing home, community care, VHA-purchased care
	36 Providers, Admin/Staff
	Specialty Care
Healthcare System Functions
	Primary
	NS
	Women Men
	NS
	No
	Experiences
	VA Research or Operations

	Oh et al. (2022)
	Veterans, public health, health policy, technical efficiency, VA hospital
	594 Hospitals
	Healthcare System Functions
	Extant
	NS
	NA
	NS
	No
	Utilization
	NS

	Passey et al. (2022)
	implementation science, medication therapy management, oral antineoplastic therapies, telehealth, Veterans
	64 Veterans
	Specialty Care
Healthcare System Functions
	Primary
	Rural
Urban
	Women Men
	NS
	Yes
	Utilization
Experiences
	VA Research or Operations

	Veterans Community Care Program: VA Needs to Strengthen Its Oversight and Improve Data on Its Community Care Network Providers GAO-23-105290 (2022)
	None listed
	80 Providers, 127 VA Sites: Admin/Staff
	Healthcare System Functions
	Primary
Extant
	NS
	NA
	Optum
TriWest
	No
	Evaluation
	Non-VA

	Veterans Community Care Program: VA Should Strengthen Its Ability to Identify Ineligible Health Care Providers GAO-22-103850 (2022)
	None listed
	800,000 Providers’ data, 
# NS: Admin/Staff
	Healthcare System Functions
	Primary
Extant
	NS
	NS
	Optum
TriWest
	No
	Evaluation
	Non-VA

	Cusick et al. (2023)
	Veterans, access, care coordination
	8,925 Veteran consults
	Specialty Care
Healthcare System Functions
	Extant
	NS
	NS
	NS
	Yes
	Utilization
	NS

	Palani et al. (2023)
	community care, specialty care leakage, Veteran's out-of-system emergency department use
	330,547 Veterans
	Specialty Care
Urgent/Emergency Care
	Extant
	Rural
Urban
	Women Men
	NS
	No
	Utilization
	VA Research or Operations

	Veterans Health Care: VA Actions Needed to Ensure Timely Scheduling of Specialty Care Appointments GAO-23-105617 (2023)
	None listed
	6 Sites: Admin/Staff
	Mental Health
Healthcare System Functions
	Primary
Extant
	NS
	NS
	NS
	No
	Evaluation
	Non-VA


[bookmark: _Hlk194493826]NS = Not specified; NA = Not applicable; Admin/Staff = Administration and/or Staff.
