Supplementary Table 2. Care Coordination Domain Scoping Review Papers and Reports
	Author(s) (Year)
	Keywords
	Sample:
Size & Participants
	Healthcare
Topic
	Data
	Rurality
	Sex
	VA-CC Contractors
	Intervention
	Healthcare Focus
	Funding Source

	Ball et al. (2017) 
	Lean Six Sigma, implementation, evaluation, Veterans Health Administration, qualitative methodology
	104 Veterans, Providers, Admin/Staff
	Healthcare System Functions
	Primary
	Rural
Urban
	NS
	NS
	No
	Utilization
Experiences
	VA Research or Operations

	Finley et al. (2017)
	Posttraumatic stress disorder, Veterans, mental health care, provider networks, purchased care
	668 Providers
	Primary Care
Mental Health
	Primary
	NS
	Women Men
	Health Net
TriWest
	No
	Experiences
	VA Research or Operations

	Gellad et al. (2017)
	Veteran Administration, Veterans Choice Program, pharmaceuticals, pharmacy, formulary
	17,346 Veterans
27 Provider Interviews
	Specialty Care
	Primary
 Extant
	NS
	Women Men
	NS
	No
	Utilization
Experiences
	VA Research or Operations

	Tsai et al. (2017)
	hepatitis C, Veterans, community care
	48 Veterans, Providers
	Specialty Care
	Primary
	NS
	Women Men
	Health Net
TriWest
	No
	Utilization
Experiences
	NS

	Zuchowski et al. (2017)
	care coordination, cancer, women, Veterans, qualitative research
	23 Providers, Admin/Staff
	Women’s Health
	Primary
	NS
	NS
	NS
	No
	Experiences
	VA Research or Operations

	Katon et al. (2018)
	None listed
	27 Veterans
	Women’s Health
	Primary
	Rural
Urban
	Women only
	NS
	No
	Experiences
	VA Research or Operations

	Mattocks et al. (2018)
	Veterans, health care access, choice, policy: women’s health
	148 Veterans
	Women’s Health
Healthcare System Functions
	Primary
	NS
	Women only
	NS
	No
	Experiences
	VA Research or Operations

	Jones et al. (2019) 
	patient satisfaction, Veterans, Veterans Choice Program, qualitative research
	195 Veterans
	Healthcare System Functions
	Primary
	NS
	Women Men
	Health Net
TriWest
	No
	Experiences
	VA Research or Operations

	Nevedal et al. (2019)
	implementation research, primary care, specialty care, referrals, qualitative research, Veterans.
	72 Providers
	Primary Care
Healthcare System Functions
	Primary
	NS
	NS
	Health Net
TriWest
	No
	Experiences
	VA Research or Operations

	Pyne et al. (2019)
	None listed
	25 Veterans
	Mental Health
	Primary
	Rural
Urban
	Women Men
	NS
	No
	Experiences
	VA Research or Operations

	Stroupe et al. (2019)
	Veterans, access to care, qualitative research, evaluation
	4,521 Veterans
	Healthcare System Functions
	Primary
 Extant
	Rural
Urban
	Women Men
	Health Net
	No
	Utilization
Experiences
	VA Research or Operations

	Schlosser et al. (2020)
	Veterans, primary care, dual care, care coordination, rural care
	225 Veterans, Providers
	Primary Care
	Primary
	Rural
Urban
	Women Men
	NS
	No
	Experiences
	Non-VA

	Vanneman et al. (2020)
	Veterans’ health, specialty care, access to care, patient experience, access to care, mental health communications, quality of care, rating, primary care, healthcare, providers, Health Services Administration, Veterans Health Administration
	~870,000 Veterans
	Primary Care
Mental Health
Specialty Care
	Extant
	NS
	NS
	NS
	No
	Utilization
Experiences
	VA Research or Operations

	Apaydin et al. (2021)
	Burnout, primary care, care coordination, healthcare workforce
	1,543 Providers
	Primary Care
Healthcare System Functions
	Primary
	NS
	Women Men
	NS
	No
	Experiences
	VA Research or Operations

	Davila et al. (2021)
	Veterans, rural, community care, outpatient care, patient experience
	1,083,370 Veterans
	Primary Care
Specialty Care
Healthcare System Functions
	Extant
	Rural
Urban
	Women Men
	NS
	No
	Utilization
Experiences
	VA Research or Operations

	Jones et al. (2021)
	homelessness, care coordination, primary care, Veterans
	4,777 Veterans
	Healthcare System Functions
	Primary
	NS
	Women Men
	Health Net
TriWest
	No
	Experiences
	Multiple

	Lewinski et al. (2021)
	implementation science, health services research, qualitative research, stakeholder participation, rural health, Veterans
	 18 Veterans, Providers, Admin/Staff
	Healthcare System Functions
	Primary
	NS
	Women Men
	NS
	Yes
	Experiences
	VA Research or Operations

	Marshall et al. (2021)
	None listed
	208 Providers, Admin/Staff
	Primary Care
Mental Health, Women’s Health
Specialty Care
	Primary
	Rural
Urban
	NS
	NS
	No
	Experiences
	VA Research or Operations

	Miller, Shin, et al. (2021)
	care coordination, dual use, rural, Veteran
	51 Veterans
	Healthcare System Functions
	Primary
	NS
	Women Men
	Health Net
TriWest
	No
	Experiences
	VA Research or Operations

	Miller, Gurewich, et al. (2021)
	care coordination, dual use, rural, Veteran
	57 Providers, Admin/Staff 
	Healthcare System Functions
	Primary
	NS
	NS
	NS
	No
	Experiences
	VA Research or Operations

	Gopisetty et al. (2022)
	None listed
	8 Provider & Admin/Staff
	Women’s Health
	Primary
	NS
	Women Men
	NS
	No
	Experiences
	VA Research or Operations

	Haverhals et al. (2022)
	care coordination, nursing homes, Veterans, COVID-19
	9 Admin/Staff
	Specialty Care
	Primary
	NS
	Women Men
	NS
	No
	Experiences
	VA Research or Operations

	Kenzie et al. (2022)
	Causal-loop diagramming, Veteran, systems science, rural, primary care, health care access
	41 Veterans, Providers, Admin/Staff
	Primary Care
Healthcare System Functions
	Primary
	Rural
	NS
	TriWest
	No
	Experiences
	VA Research or Operations

	Kinney et al. (2022)
	care coordination, preventive screenings, women Veterans
	26 Providers 
	Women’s Health
Healthcare System Functions
	Primary
	Rural
	NS
	NS
	No
	Experiences
	VA Research or Operations

	Monty et al. (2022)
	None listed
	44 Providers, Admin/Staff
	Women’s Health
Healthcare System Functions
	Primary
	NS
	NS
	NS
	No
	Experiences
	VA Research or Operations

	O’Hare et al. (2022).
	None listed
	1,000 Veterans
	Specialty Care
Healthcare System Functions
	Extant
	NS
	Women Men
	NS
	No
	Experiences
	VA Research or Operations

	Passey et al. (2022)
	implementation science, medication therapy management, oral antineoplastic therapies, telehealth, Veterans
	64 Veterans
	Specialty Care
Healthcare System Functions
	Primary
	Rural
Urban
	Women Men
	NS
	Yes
	Utilization
Experiences
	VA Research or Operations

	Cusick et al. (2023)
	Veterans, Access, care coordination
	8,925 Veteran consults
	Specialty Care
Healthcare System Functions
	Extant
	NS
	NS
	NS
	Yes
	Utilization
	NS

	Franzosa et al. (2023)
	Home and community based care and services, home care, qualitative methods, communication, care coordination, home care workers, Veterans, primary care
	23 Providers & Admin/Staff
	Primary Care
Specialty Care
	Primary
	Urban
	NS
	NS
	No
	Experiences
	VA Research or Operations

	Nevedal et al. (2023)
	None listed
	51 Veterans
	Urgent/Emergency Care
Healthcare System Functions
	Primary
	Rural
Urban
	Women Men
	NS
	No
	Experiences
	VA Research or Operations

	Riblet et al. (2023)
	None listed
	88 Veterans
	Mental Health
	Extant
	Rural
Urban
	Women Men
	NS
	No
	Outcomes Utilization
Experiences
	VA Research or Operations

	Zullig et al. (2023)
	health care access, quality improvement, rural health services, rural population, Veterans health
	48 Veterans, Admin/Staff
	Specialty Care
	Primary
	Rural
	NS
	NS
	Yes
	Experiences
	VA Research or Operations


[bookmark: _Hlk194493826]NS = Not specified; NA = Not applicable; Admin/Staff = Administration and/or Staff.

