
   
 

   
 

Appendix 4: Additional tables 
Table 6a: Themes related to HCP perception and responses to PFAES in included study. 

  [14] [15] [17] [18] [19] [21] [22] [26] [28] [29] [31] [32] [34] [35] [36] [39] [42] [45] [46] [48] 

Population 
HCP (ward staff) x x x x x x x x x x x x x x x x x x x x 

HCP (managers)   x x         x               x x x     

Expectations  

(pre-
implementation) 

Workload increase   x   x   x     x x     x x x       x x 

Non-urgent use   x   x   x     x x     x x x       x x 

Resources constraints   x   x   x             x x         x x 

Authority and 
relational dynamics 

Threat to professional judgement         x                           x   

Relations strain between HCP and 
patient/family 

          x     x   x     x x     x x   

Fear of professional repercussions                 x                   x   

Bypass and 
capability 

Bypass opposition                                     x   

Doubt family judgement x               x   x             x x   

Sustained delivery Ongoing scepticism     x                             x x   

Gatekeeping 

Selective informing of patients and 
families 

    x           x x                 x   

Concerns as complaints           x                             

Positive value 
Family-centred fit             x   x x             x       

Perceived safety gains         x               x         x x   

 

Table 6b: Themes related to patient and family perception and responses to PFAES in included study. 
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[4
0] 

[4
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[4
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[4
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[4
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Population 
Patients x x x x x  x x  x x x x  x  x x   x x x x x x 

Family members and carers  x x x x x  x x   x x  x x  x x x  x        

Perception 
Increases patient safety      x              x      x   

Supportive messaging                 x         x   

Barriers to speaking 
up 

Perceived lack of capability  x    x   x     x x x x x  x   x x x   

HCP relationship concerns              x    x    x x   x   

Seeming impolite        x       x x x         x   

Fear of reprisals  x                x            

Reluctance to burden staff         x       x x   x      x x 

Doubts about staff response x        x    x     x            

Preference for proxy 
escalation 

Deference to hierarchy                x          x   

Trust in HCP                   x       x   

Perceived role boundaries              x   x             

Conditions for self-
efficacy 

Self-confidence in 
recognising deterioration               x     x          

Staff-enabled confidence         x                     

Clear communication    x          x                

 

 



   
 

   
 

Table 7: Themes related to PFAES effectiveness and sustainability by included study 
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[4
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Im
pl

em
en

ta
tio

n 
st

ag
e 

<12 
months   x  x x  x x   x   x x x x x   x x x x x  x  x x 

≥12 
months       x   x x  x x      x x      x  x   

Ba
rr

ie
rs

 to
 

su
st

ai
na

bi
lit

y 

Limited 
leadership       x        x x                

Lack of role 
clarity         x       x      x   x       

En
ab

le
r t

o 
su

st
ai

na
bi

lit
y 

Governanc
e and 
leadership 

x    x x x   x x x   x x     x x x   x x x x x  

Operationa
l 
mechanism
s 

    x x    x x x   x       x     x     

Routine 
integration
s 

      x       x       x x x   x x     

Staff 
support 
and tools 

 x                          x    

Ongoing 
promotion  x  x x  x  x   x      x    x x   x  x x   


