Appendix 1: Search terms
Searches combined three concept blocks: (1) activators (i.e. patients, families), (2) escalation mechanisms and known named mechanisms (i.e. Ryan’s Rule, PFAES, PARM, etc.), and (3) keywords drawn from the review’s objectives (i.e. barrier, enabler, equity, access). Because no Medical Subject Headings (MeSH) terms exist for patient-activated reporting mechanisms, related subject headings (i.e., patient participation, shared decision making, patient safety, escalation of care) were incorporated. 
((((activat* OR led OR initiat* OR trigge* OR driven OR trigger OR engag* OR launch* OR instigate* OR prompted OR motivat* OR warn* OR involv* OR voice OR narrative* OR feedback OR perspective OR opinion OR view OR input OR say OR account OR descri* OR input OR collaborat* OR participat*) AND
(carer* OR patient* OR family OR guardian OR "service user" OR "healthcare user" OR inpatient* OR relative* OR kin OR partner* OR custodian* OR self OR wife OR husband OR child* OR friend)) OR
( “Martha’s Rule” OR “Ryan’s Rule” OR “Lewis Blackman” OR “ Call 4 Concern” OR “REACH" OR "Aishwarya" OR "Korero Mai" OR “Kōrero Mai” OR "Talk to me")) AND
(("rapid response" OR escalat* OR alert OR raise* OR communicat* OR speak up OR signal* OR report* OR deterioration OR response OR "medical emergency team" OR "rapid response team" OR “critical care outreach" OR "clinical emergency response" OR "urgent intervention team" OR "early intervention team" OR "resuscitation team" OR MET OR RRT OR CCOT OR PCCOT OR recognition* OR concern* OR worr* OR safety OR "safety net") AND
(ward OR hospital OR "intensive care" OR clinical OR inpatient OR "advanced care" OR "secondary care" OR "tertiary care" OR acute OR "critical care"))) AND 
((challeng* OR limit* OR constrain* OR difficult* OR resist* OR block* OR hurdle OR issue OR problem OR negative OR impediment OR reluctan* OR barrier* OR gap OR delay OR breakdown) OR
(enable* OR support* OR aid* OR promot* OR drive* OR contribut* OR incentive* OR resource OR positive OR success* OR facilitat*) OR 
(influenc* OR uptake OR integrat* OR embed* OR roll-out OR use OR appl* OR execut* OR deliver* OR operationalis* OR practice OR workflow OR staff* OR delivery OR implement*) OR
(equalit* OR equit* OR justice OR fairness OR inclusiv* OR equit* OR discriminat* OR inequalit* OR inequit* OR imbalance OR disparities OR underserved OR vulnerable OR non-discrimination OR disadvantage* OR minority OR racial* OR low-income OR disabl*))
Additional MeSH terms used, where available:
· Disease Progression; 
· *Emergency Treatment; 
· *Family; Health
· Knowledge, Attitudes, Practice
· Patient Participation [*methods]; 
· *Patient Safety;
· Symptom Assessment [methods]
· 'involvement in escalation of care'
· 'attitudes and beliefs’
· Shared decision-making (SDM)
These searches were done without date or language restrictions.
