Appendix A: Obstetric Immigrant Health and Clinical Experience Course Lecture Topics 
	Week 1
	Course Introduction
Overview of obstetric refugee, immigrant, migrant (RIM) health

	Week 2
	Interpretation Services at UCSDH
Obstetric Refugee/Asylum-Seeking Care Navigation Program

	Week 3
	No class

	Week 4
	Prenatal and postpartum care for pregnant immigrant patients 

	Week 5
	Group discussion and reflections of experience with course 

	Week 6
	Trauma informed care for pregnant immigrant patients 

	Week 7
	Structural barriers and disparities in outcomes for pregnant immigrant patients
Advocacy and patient care 

	Week 8
	Providing culturally sensitive and trauma-informed care in reproductive health settings
Mental health among pregnant, immigrant patient population 

	Week 9
	Compassion and empathy for patients and providers 

	Week 10
	Final presentation – Group 1

	Week 11
	School Holiday – No Class

	Week 12
	Final presentation – Group 2



Appendix B: Golden Questions from Sanford Institute for Empathy and Compassion
 Only question 1, 2, 4, 5, and 7 were included in the post-course survey.  

1. Please rate the degree to which this program increased your understanding of empathy and compassion. (1: no increase, 2: little increase, 3: fair increase, 4: moderate increase, 5: considerable increase)

2. Please rate the degree to which this program increased your confidence in your ability to show empathy and compassion towards others. (1: no increase, 2: little increase, 3: fair increase, 4: moderate increase, 5: considerable increase)

3. Please rate the degree to which this program increased your confidence in your ability to show empathy and compassion towards yourself. (1: no increase, 2: little increase, 3: fair increase, 4: moderate increase, 5: considerable increase)

4. Please rate the degree to which this program increased your conﬁdence in your ability to cope with adversity. (1: no increase, 2: little increase, 3: fair increase, 4: moderate increase, 5: considerable increase)

5. Please rate the degree to which this program increased your connection with your passion and purpose in choosing medicine/pharmacy as a career. (1: no increase, 2: little increase, 3: fair increase, 4: moderate increase, 5: considerable increase)

6. Please rate how likely you are to incorporate into your daily life what you learned about empathy and compassion from this program. (1: very unlikely, 2: somewhat unlikely, 3: neutral, 4: somewhat likely, 5: very likely)

7. Please rate how likely you are to recommend this program to others. (1: very unlikely, 2: somewhat unlikely, 3: neutral, 4: somewhat likely, 5: very likely)

8. Were there any ways that this program negatively affected you? (Yes/No) If yes, please describe how this program negatively affected you: (text answer)

9. What will you take away from this program about empathy and compassion? (text answer)

10. Please share any suggestions you have for improving the impact of this program on empathy and compassion. (text answer)

Appendix C: Interviewer script and patient survey

Hi. My name is_______. I am calling from the OB Refugee/Asylum-Seeking Care Navigation program. Is this a good time to talk? (If yes, proceed).


We would like to ask you a few questions regarding your experience as a patient inthe UCSD health system and your experience working with the care navigators and students. This survey is completely voluntary and will not affect your medical care and the support you receive in any way. We just want to know your experience so that we can improve the program in hopes of providing better care for new immigrants like yourself in the future. If you choose to talk and participate in the survey, we will provide you a $75 gift card for the time this will take, which should be about 30 minutes.

Do you want to participate in the survey?
 
Patient demographics 
Age: 
Birth country:  
Languages spoken:  
Months or Years in the U.S.: 
 
Patient experience 
1. How would you rate the overall quality of prenatal care you received? 
Excellent / Good / Fair / Poor 
 
2. Did your healthcare providers listen to your concerns and explain things in a way you could understand? 
Always / Usually / Sometimes / Never 
 
3. How likely are you to recommend this prenatal care provider/clinic to others? 
Very likely / Likely / Unlikely / Very unlikely 
 
4. Were you involved in decisions about your care as much as you wanted? 
Always / Usually / Sometimes / Never 
 
5. How comfortable were you with medical student involvement in your prenatal care? 
Very comfortable / Somewhat comfortable / Somewhat uncomfortable / Very uncomfortable / Not applicable 
 
 6.  How helpful did you find the care navigator program?  
       Very helpful/ Somewhat helpful/ No difference/ Somewhat unhelpful/ Not helpful at all 
  
7. What feedback do you have for the care navigator program or the health system in order to improve your experience as a patient (or improve the care you received)? For example, 
a. Would it be helpful to have medical plans audio recorded for you in your primary language? Yes/no 
b. Or would it be helpful to have medical plans given to you on paper in your primary language? Yes/no 
c. What other suggestions do you have? 
8. What feedback do you have for the care navigator program or health system in order to improve care for other immigrant pregnant patients? 
 
 
Make note of the name and gender of the student assigned to this patient:  


