Supplementary Table 4 Attribute relative importance  














People with cancer	
Cost of service	Operating hours	Other technology	Operator consistency 	Follow up call	Call length	Operator type	0.68979160315740995	6.603124979731087E-2	5.415528905089604E-2	5.3438580332993896E-2	5.3185624314910765E-2	5.2439728364152879E-2	3.09579249823255E-2	Carers	
Cost of service	Operating hours	Other technology	Operator consistency 	Follow up call	Call length	Operator type	0.11900221760809072	0.20317951325621139	5.2834159639532752E-2	1.1017415992203099E-3	0.2604983262002627	0.17698490049013374	0.18639914120654827	Attributes 


Percentage




