Online Resource 1. Example online community chat message from the text file for online community chat analysis (a) and non-case related keywords for online community chat analysis (b)
A) [10/29/24, 9:25:09 AM] ~ Jane Doe: Well noted.
B) "conference", "meeting", "webinar", "join", "flyer", "flier", "announcement", "registration", "register", "zoom", "hogr.pdf".

