Appendix A - Definition of variables. 

	Name
	Definition

	Dependent variables
	

	Formal Account
	Dummy variable equal to 1 if the respondent has an account at a financial institution, 0 otherwise.

	Formal Savings
	Dummy variable equal to 1 if the respondent has deposited some money, including cash or electronic deposits, or any type of money, into his/her personal account(s), 0 otherwise.

	Frequency
	Dummy variable equal to 1 if the respondent has withdrawn money from his/her personal account(s) at least twice, 0 otherwise.

	Formal Account (LiTS)
	From the LiTS database, we made this dummy variable equal to 1 if a member in the household has a dummy variable that equals 1 or if the respondent or anyone in the household own a bank account, postal account, credit, or debit card. 

	
	

	Independent variables
	

	Fragmentation variable
	

	Trust Fragmentation
	Measure of the fragmentation of the trust in banks from the World Values Survey and LiTS. Calculated as the standard deviation of trust in banks. Higher values mean higher fragmentation in trust in banks. 

	Control variables
	

	Male
	Dummy variable equal to 1 if the respondent is a man, 0 otherwise.

	Age
	Age of the respondent.

	Primary
	Dummy variable equal to 1 if the educational attainment of the respondent is primary school, 0 otherwise.

	Secondary
	Dummy variable equal to 1 if the educational attainment of the respondent is secondary school, 0 otherwise.

	Tertiary
	Dummy variable equal to 1 if the educational attainment of the respondent is tertiary or higher, 0 otherwise.

	Poorest 20%
	Dummy variable equal to 1 if the respondent belongs to the first household income quintile indictor within his/her country, 0 otherwise.

	Second 20%
	Dummy variable equal to 1 if the respondent belongs to the second household income quintile indictor within his/her country, 0 otherwise.

	Middle 20%
	Dummy variable equal to 1 if the respondent belongs to the third household income quintile indictor within his/her country, 0 otherwise.

	Fourth 20%
	Dummy variable equal to 1 if the respondent belongs to the fourth household income quintile indictor within his/her country, 0 otherwise.

	ATM Penetration
	Average number of automated teller machines (ATMs) per 1000 km² over the period.

	Log(GDP Capita)
	Logarithm of the real GDP per capita.

	Rule of Law
	Perceptions of the extent to which agents have confidence in and abide by the rules of society, particularly the quality of contract enforcement, property rights, the police, and the courts as well as the likelihood of crime and violence.

	Banking Crisis
	A binary variable measures the systemic banking crisis experience of a country. Equal to 1 if the country has faced a systemic banking crisis and 0 otherwise (Laeven and Valencia, 2020). 

	Trust in Banks 
	Measure of trust in banks from the World Values Survey. Equal to 1 for no confidence at all in banks and a value of 4 indicates higher confidence in banks. The same value in the LiTS database, but in the latter, it is on an individual level.

	Trust in Government 
	From the World Values Survey, this question measures the trust of individuals in their government, ranging from 1 to 4. We recoded the values to be 1 (no confidence at all) and 4 (a great deal of confidence). The same value in the LiTS database, but in the latter, it is on an individual level.

	Trust in Court
	From the World Values Survey, this question measures the trust of individuals in their justice/court, ranging from 1 to 4. We recoded the values to be 1 (no confidence at all) and 4 (great deal of confidence). The same value in the LiTS database, but in the latter, it is on an individual level.

	Financial Satisfaction 
	From the World Values Survey, it asks individuals how satisfied they are with the financial situation of their household, ranging from 1 to 10, with 10 being completely satisfied. The same value in the LiTS database, but in the latter, it is on an individual level.

	Ethnic Fragmentation 
	This variable reflects the probability that two randomly selected people from a given country will belong to different such groups. The variable thus ranges from 0 (perfectly homogeneous) to 1 (highly fragmented). The values are assumed to be constant for all years (Fearon, 2003).

	Country Surface
	Size of the country, in km².

	Relative Trust
	Difference between Trust in Banks and Trust in Court.

	
	

	Instrument variables
	

	Trust in Government Fragmentation
	Measure of the fragmentation of the trust in government from the World Values Survey. Calculated as the standard deviation of trust in government. Higher values mean higher fragmentation in trust in government.

	Shift-Share Instrument
	Predicted dispersion of trust in banks at the country-wave level, constructed by combining country-specific demographic shares with leave-one-country-out group-level trust propensities (by gender, age, education, and income).





Appendix B - List of countries in our main sample

	Country
	Trust in Banks
	Trust Fragmentation
	Obs.
	Country
	Trust in Banks
	Trust Fragmentation
	Obs.

	Algeria
	2.302
	1.016
	3,997
	Malaysia
	2.975
	0.725
	3,839

	Argentina
	2.018
	0.824
	1,998
	Mexico
	2.264
	0.989
	3,980

	Armenia
	2.483
	0.964
	3,986
	Mongolia
	2.452
	0.841
	3,996

	Azerbaijan
	2.635
	0.975
	3,968
	Morocco
	2.443
	0.924
	7,090

	Bangladesh
	2.996
	0.799
	3,999
	Myanmar
	3.179
	0.814
	2,620

	Belarus
	2.493
	0.867
	3,083
	Nicaragua
	2.246
	0.984
	3,987

	Bolivia 
	2.548
	0.900
	3,991
	Nigeria
	2.965
	0.908
	3,973

	Brazil
	2.382
	0.966
	4,011
	Pakistan
	2.939
	1.011
	4,576

	Chile
	2.265
	0.825
	981
	Peru
	2.183
	0.898
	3,982

	China
	3.122
	0.600
	15,309
	Philippines
	3.048
	0.787
	3,992

	Colombia
	2.357
	0.947
	3,982
	Romania
	2.092
	0.905
	2,986

	Ecuador
	2.490
	0.885
	3,987
	Russian Federation 
	2.267
	0.886
	3,920

	Egypt
	2.526
	1.020
	4,037
	Rwanda
	2.760
	0.784
	2,997

	Georgia
	2.063
	0.864
	3,998
	South Africa
	2.648
	0.955
	3,985

	Ghana
	3.155
	0.842
	3,938
	Tajikistan
	2.917
	0.831
	3,983

	Guatemala
	2.172
	0.858
	3,980
	Thailand
	3.146
	0.800
	3,989

	Haiti
	2.123
	0.929
	1,005
	Tunisia
	2.102
	0.913
	3,044

	India
	3.387
	0.815
	12,478
	Turkey
	2.283
	0.931
	3,981

	Indonesia
	3.171
	0.726
	4,044
	Ukraine
	2.102
	0.816
	3,946

	Iran
	2.495
	1.026
	994
	Uruguay
	2.632
	0.960
	979

	Iraq
	2.259
	1.022
	3,949
	Uzbekistan
	3.301
	0.847
	2,997

	Jordan
	2.287
	0.96
	4,014
	Venezuela
	2.303
	0.920
	988

	Kazakhstan
	2.585
	0.845
	3,924
	Viet Nam
	3.140
	0.555
	3,882

	Kenya
	3.157
	0.894
	3,994
	Yemen
	2.237
	0.975
	1,988

	Kyrgyzstan
	2.871
	0.883
	3,992
	Zimbabwe
	2.701
	0.991
	2,991

	Lebanon
	2.198
	0.902
	4,004
	
	
	
	

	Pearson’s Correlation (Trust Fragmentation, Trust in Banks) = -0.4943




