Microaggression Simulation Debrief for Year 2 Curriculum

Year 2 Curriculum Goals

Based on the data collected from the year 1 curriculum, the focus of the year 2 curriculum is to 1) discuss and overcome potential barriers and challenges in responding to microaggressions in the clinical learning environment and 2) continue working on responding to microaggressions by applying the “Open the Front Door” (OTFD) framework previously discussed in the year 1 curriculum. 


Re-Introduction of the “Open the Front Door” Framework

The simulation faculty in charge of the debrief session should help the learners identify the microaggression from the simulated patient encounter.

Since the learners should be familiar with the “Open the Front Door” (OTFD) framework after completing the first year of the curriculum, the simulation faculty should prompt the learners to discuss this framework as a means to responding to the microaggression from the simulated patient encounter. The simulation faculty should then re-introduce the OTFD framework (see below) and have each of the learners practice applying this framework to the microaggression from the simulated patient encounter.


“Open the Front Door” (OTFD) Framework

OTFD: “Open the front door”	

Principles:
Observe: concrete, factual, observable
Think: thoughts based on observation
Feel: emotions
Desire: request or inquire about desired outcome

Example:
“I noticed that you interrupted me when I was talking to the patient [observation of microaggression], which made me think that you didn’t believe what I had to say was important [thoughts based on observation]. I am frustrated [emotion] by this and hope that we can listen to each other more moving forward [desired outcome].”





Additional Role Play Exercise

The learners should have additional practice applying the OTFD framework to other microaggressions encountered in the clinical learning environment. The simulation faculty should have the group of learners participate in an open discussion about microaggressions they have encountered in the clinical learning environment. Each time a new microaggression is discussed, the faculty should have the learners each take turns formulating a response using the OTFD framework. Alternatively, the simulation faculty can use the list of microaggression examples provided in this guide to use for the role play exercise. 

1. “You don’t talk like you’re black.”
2. “I’m not a racist. I have several black friends.”
3. “When I look at you, I don’t see color.”
4. “You speak English really well,” to someone born and raised in the United States. 
5. “Nurse, can you get me a blanket?” to the female physician caring for the patient. 
6. “Women your age should be married and at home talking care of the kids.”
7. “You don’t talk like you’re gay.”
8. “You look too feminine to be a lesbian.”
9. “You look too young to be a doctor.”
10. “You don’t look like you can’t walk,” to a disabled person in a wheelchair.

Barriers & Challenges in Responding to Microaggressions

After practicing the OTFD framework, the simulation faculty should prompt the learners to discuss challenges that they each have had in responding to microaggressions in the clinical learning environment and openly discuss how the learners can overcome such challenges. Below are some of the potential barriers and challenges that are included in the pre-/post-survey taken by the learners. 

Potential Barriers & Challenges:
· Difficulty in recognizing that a microaggression has occurred
· Lack of familiarity with what to say or do
· Being unsure of its clinical significance
· Lack of visible allies present to support the learner if the he or she speaks up
· Lack of familiarity with support systems at the learner’s institution to address the issue
· Fear of retribution
Strategies for Overcoming Barriers & Challenges:
· Participation in this curriculum will provide education on how to recognize and respond to microaggressions 
· Allies and support systems are institutional dependent. We have several allies at our institution including residency leadership/program directors, chief residents, our department chair and the office of diversity, equity and inclusion. 
· Our institution also has electronic mistreatment incident reporting that is easy to access. 
· To overcome fear of retribution, we recommend finding institutional support systems such as human resources, ethics committees, etc. that can spread awareness on policies that protect employees. 
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