Microaggression Simulation Debrief for Year 3 Curriculum

At this point, participants should be familiar with microaggression key concepts. They have also been exposed to a vast array of different themes of microaggressions. Participants should also be familiar with the OTFD framework. The goals of the year 3 curriculum are to 1) continue practicing using the OTFD framework to become proficient in responding to microaggressions, 2) start thinking about how microaggressions contribute to the larger context of health inequities, and 3) start applying systems thinking to identify solutions to make healthcare more inclusive for both patients and healthcare workers. 

“Open the Front Door” (OTFD) Framework

OTFD: “Open the front door”	

Principles:
Observe: concrete, factual, observable
Think: thoughts based on observation
Feel: emotions
Desire: request or inquire about desired outcome

Example:
“I noticed that you interrupted me when I was talking to the patient [observation of microaggression], which made me think that you didn’t believe what I had to say was important [thoughts based on observation]. I am frustrated [emotion] by this and hope that we can listen to each other more moving forward [desired outcome].”

Next Steps: Introduction to Systems Thinking

Ask: How do you think the microaggression in this case could contribute to health inequities for this patient? Allow learners to brainstorm about this a while (2 minutes). 

Introduce the Systems Thinking Iceberg worksheet (print these out so each learner has one to work on, see separate document).











Introduce the iceberg and what each of the parts mean using the following:
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Have the learners work through the iceberg worksheet together using the microaggression and patient from today’s case. 

Provide the learners with an example of how to apply the microaggression to this case and/or another one. 

Have the learners come up with solutions to the gaps between where we are and where we would ideally like to be using the domains of Health Systems Science below.	






[image: Chart

Description automatically generated]
image1.png
Iceberg

Seeing What’s Below the Surface

Deeper Learning
What happened?

Events

What is Seen

Behavior-Over-Time Graphs

What has been happening?
What are the trends?
What changes have occurred?

Patterns of Behavior

What is Unseen

Leverage

* &

|~ e

2 £ SoionHap s Campne o
AN ot
coumtooes What has influenced the patterns? e =
@ (e.g. policies, laws, physical structures) ¥
What are the relationships among the parts? ’Kf
et Structure of the System

x4

What assumptions, beliefs, and values
do people hold about the system?

Ladder o nference

Mental
Models

9 Wate rs Ce nter ©2020 Waters Center For Systems Thinking

.WatersCenterST.
For Systems Thinking hodansruialirbing




image2.png
systems thinking

structure and
process

Patient,
familyand ~ faein
community

Population,
(IInltaz':ﬂklllmlks publicand socal
technology





