Microaggression Simulation Debrief

Definitions

Microaggression: 
· Refers to brief and commonplace daily verbal, behavioral, or environmental indignities, whether intentional or unintentional, that communicate hostile, derogatory, or negative slights and insults toward marginalized groups (Sue et al. 2007)
· Occur on individual and interpersonal levels
· Further divided into 3 subgroups:
· Microassault: explicit derogation characterized primarily by a verbal or nonverbal attack meant to hurt the intended victim through name-calling, avoidant behavior or purposeful discriminatory actions (often intentional)
· Ex: A store owner following a person of color throughout the store
· Message: Assumes that a person of color is a criminal based on the basis of their race
· Microinsult: subtle snubs or humiliations that convey rudeness and insensitivity and demean a person’s racial heritage or identity (often unintentional)
· Ex: “You don’t look like you’re gay.”
· Message: Assumes that all people who self-identify as gay look the same 
· Microinvalidation: statement aimed to exclude, negate or nullify the personal thoughts, feelings or experiential reality of a person (often unintentional)
· Ex: “When I look at you, I don’t see color.”
· Message: Denies a person of color’s racial/ethnic experiences
Macroaggression:
· Occur on institutional or systemic levels and manifest as biased or discriminatory policies, governance, and other practices that disproportionately benefit one group over another (Sue et al. 2019)
· Affect whole groups or classes of people because they are systemic in nature

Impacts of Micro-/Macro-aggressions

Affects Patients:
· Contributes to health disparities among marginalized groups
· Studies have shown increased morbidity and mortality among racially minoritized groups as well as in people of low socioeconomic status
Affects Healthcare Workers:
· Causes job dissatisfaction and can lead to burnout and suicidality
· Burnout can lead to low patient satisfaction scores, suboptimal patient care and medical errors
Role Play Exercise

The simulation faculty in charge of the debrief session should identify the microaggression from the simulated patient encounter to the learners.

The simulation faculty should then give an example of how the learner could have responded to the microaggression using the “Open the front door” framework prior to teaching the framework as a way of introducing the tool below. 


Framework for Responding to Microaggressions

OTFD: “Open the front door”

Principles:
Observe: concrete, factual, observable
Think: thoughts based on observation
Feel: emotions
Desire: request or inquire about desired outcome

Example:
“I noticed that you interrupted me when I was talking to the patient [observation of microaggression], which made me think that you didn’t believe what I had to say was important [thoughts based on observation]. I am frustrated [emotion] by this and hope that we can listen to each other more moving forward [desired outcome].”
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