Facility readiness for the delivery of age friendly healthcare services in primary healthcare facilities
	Variables


	Response


	Burera
n=12

	City of Kigali
n=12
	Total sample
n=24

	Staff trained to care for older people in the last 2 years
	 
	n(%) 
	 n(%)
	n(%) 

	Medical officers
	No
	12 (100)
	9 (75)
	21 (87)

	
	Yes, some
	0 (0)
	3 (25)
	3 (13)

	Nurse
	No
	12 (100)
	7 (58)
	19 (79)

	
	Yes, some
	0 (0)
	5 (42)
	5 (21)

	Midwives
	No
	12 (100)
	9 (75)
	21 (87)

	
	Yes, some
	0 (0)
	3 (25)
	3 (13)

	Pharmacist
	No
	12 (100)
	10 (83)
	22 (92)

	
	Yes, some
	0 (0)
	2 (17)
	2 (8)

	Community health officers
	No
	12 (100)
	8 (67)
	20 (83)

	
	Yes, some
	0 (0)
	3 (25)
	3(13)

	
	Yes, all
	0
	1(8)
	1(4)

	Community health workers
	No
	12 (100)
	9 (75)
	21 (87)

	
	Yes, some
	0 (0)
	3 (25)
	3 (13)

	Health service delivery
	 
	 
	 
	 

	The facility has a health worker to help older adults at the clinic
 
	No
	12 (100)
	10 (83)
	22 (92)

	
	Yes
	0 (0)
	2 (17)
	2(8)

	Older adults have special designated section for consultations within the health facility
	No
	12 (100)
	11 (92)
	23 (96)

	
	Yes
	0 (0)
	1 (8)
	1 (4)

	Availability of a system for giving appointment reminders to older persons in the facility
	No
	6 (50)
	6 (50)
	12 (50)

	
	Yes
	6 (50)
	6 (50)
	12 (50)

	System to prioritize older adults to collect drugs
	No
	5 (42)
	6 (50)
	11 (46)

	
	Yes
	7 (58)
	6 (50)
	13 (54)

	Priority services are provided to older adults at the laboratory
	No
	4 (33)
	4 (33)
	8 (33)

	
	Yes
	8 (67)
	8 (67)
	16 (67)

	Appointment reminder to all patients using the facility 
	No
	6 (50)
	6 (50)
	12 (50)

	
	Yes
	6 (50)
	6 (50)
	12 (50)

	Variables
	Response


	Burera
n=12

	City of Kigali
n=12
	Total sample
n=24

	Availability of clinical services, medical products and essential medicines for older people
	
	 
	 
	 

	The facility equipped with an emergency resuscitation kit that can be used for emergencies in older adults
	No
	10 (83)
	5 (42)
	15 (63)

	
	Yes
	2 (17)
	7 (58)
	9 (38)

	Availability of a functional ambulance that can be used for referring patients
	No
	10 (83)
	10 (83)
	20 (83)

	
	Yes
	2 (17)
	2 (17)
	4 (17)

	Ability to provide home health services to older persons if required
	No
	12(100)
	12(100)
	24 (100)

	
	Yes
	0 (0)
	0 (0)
	0(0)

	Nutritional supplements- Calcium, Vitamin D, Zinc

	Seen and not expired
	8 (67)
	6 (50)
	14 (58)

	
	Reported, not seen
	0 (0)
	1 (8)
	1 (4)

	
	Not available
	4 (33)
	5 (42)
	9 (38)

	Anti-depressants

	Seen and not expired
	11 (92)
	9 (75)
	20 (83)

	
	Reported, not seen
	1 (8)
	0 (0)
	1 (4)

	
	Not available
	0 (0)
	3 (25)
	3 (13)

	Treatment for urinary incontinence
	Seen and not expired
	1 (8)
	1 (8)
	2 (8)

	
	Reported, not seen
	0(0)
	0(0)

	0(0)


	
	Not available
	11 (92)
	11 (92)
	22 (92)

	Treatment for insomnia
	Seen and not expired 
	10 (83)
	4 (33)
	14 (58)

	
	Reported, not seen
	0 (0)
	2 (17)
	2 (8)

	
	Not available


	2 (17)



	6 (50)
	8 (33)


	Variables
	Response


	Burera
n=12

	City of Kigali
n=12
	Total sample
n=24

	Availability of screening for conditions common in older adults
	 
	 
	 
	 

	Blood pressure 
 
	Always
	10 (83)
	10 (83)
	20 (83)

	
	Sometimes
	2 (17)
	2 (17)
	4 (17)

	Body Mass Index
	Always
	7 (58)
	8 (67)
	15 (63)

	
	Sometimes
	3 (25)
	4 (33)
	7 (29)

	
	Not at all
	2 (17)
	0 (0)
	2 (8)

	Cholesterol testing
 
 
	Always
	1 (8)
	2 (17)
	3 (13)

	
	Sometimes
	2 (17)
	4 (33)
	6 (25)

	
	Not at all
	9 (75)
	6 (50)
	15 (63)

	Diabetes
 
 
	Always
	2 (17)
	9 (75)
	11 (46)

	
	Sometimes
	9 (75)
	3 (25)
	12 (50)

	
	Not at all
	1 (8)
	0 (0)
	1 (4)

	Hyperlipidemia
	Always
	0 (0)
	2 (17)
	2 (8)

	
	Sometimes
	1 (8)
	3 (25)
	4 (17)

	
	Not at all
	11 (92)
	7 (58)
	18 (75)

	Vision screening by visual acuity
 
 
	Always
	2 (17)
	8 (67)
	10 (42)

	
	Sometimes
	7 (58)
	4 (33)
	11 (46)

	
	Not at all
	3 (25)
	0 (0)
	3 (13)

	Hearing 
 
 
	Always
	1 (8)
	3 (25)
	4 (17)

	
	Sometimes
	3 (25)
	2 (17)
	5 (21)

	
	Not at all
	8 (67)
	7 (58)
	15 (63)

	Depression
 
 
	Always
	1 (8)
	3 (25)
	4 (17)

	
	Sometimes
	10 (83)
	4 (33)
	14 (58)

	
	Not at all
	1 (8)
	5 (42)
	6 (25)

	Cervical cancer
	Always
	4 (33)
	4 (33)
	8 (33)

	
	Sometimes
	8 (67)
	7 (58)
	15 (63)

	
	Not at all
	0 (0)
	1 (8)
	1 (4)

	Prostate cancer
	Always
	0 (0)
	2 (17)
	2 (8)

	
	Sometimes
	1 (8)
	3 (25)
	4 (17)

	
	Not at all
	11 (92)
	7 (58)
	18 (75)
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	Burera
n=12

	City of Kigali
n=12
	Total sample
n=24

	Colorectal cancer
	Always
	0 (0)
	2 (17)
	2 (8)

	
	Sometimes
	0 (0)
	1 (8)
	1 (4)

	
	Not at all
	12 (100)
	9 (75)
	21 (88)

	Clinical breast examination
	Always
	4 (33)
	6 (50)
	10 (42)

	
	Sometimes
	8 (67)
	6 (50)
	14 (58)

	
	Not at all
	0(0)
	0 (0)
	0 (0)

	Urinary incontinence
	Always
	0 (0)
	3 (25)
	3 (13)

	
	Sometimes
	3 (25)
	4 (33)
	7 (29)

	
	Not at all
	9 (75)
	5 (42)
	14 (58)

	Availability of health and life counseling services
	
	
	
	

	Calcium intake
	Always
	1 (8)
	1 (8)
	2 (8)

	
	Sometimes
	4 (33)
	5 (42)
	9 (38)

	
	Not at all
	7 (58)
	6 (50)
	13 (54)

	Tobacco cessation
	Always
	8 (67)
	9 (75)
	17 (71)

	
	Sometimes
	4 (33)
	3 (25)
	7 (29)

	
	Not at all
	0(0)
	0 (0)
	0 (0)

	Alcohol and drug abuse
	Always
	8 (67)
	8 (67)
	16 (67)

	
	Sometimes
	4 (33)
	4 (33)
	8 (33)

	
	Not at all
	0(0)
	0 (0)
	0 (0)

	Healthy eating
	Always
	9 (75)
	10 (83)
	19 (79)

	
	Sometimes
	3 (25)
	2 (17)
	5 (21)

	
	Not at all
	0(0)
	0 (0)
	0 (0)

	Physical activity 
	Always
	6 (50)
	8 (67)
	14 (58)

	
	Sometimes
	6 (50)
	2 (17)
	8 (33)

	
	Not at all
	0 (0)
	2 (17)
	2 (8)

	Oral Health
	Always
	5 (42)
	6 (50)
	11 (46)

	
	Sometimes
	5 (42)
	3 (25)
	8 (33)

	
	Not at all
	2 (17)
	3 (25)
	5 (21)

	Variables
	Response


	Burera
n=12

	City of Kigali
n=12
	Total sample
n=24

	Injury /fall prevention
	Always
	2 (17)
	5 (42)
	7 (29)

	
	Sometimes
	6 (50)
	5 (42)
	11 (46)

	
	Not at all
	4 (33)
	2 (17)
	6 (25)

	Polypharmacy/ the use of more than 5 drugs at a time
	Always
	5 (42)
	6 (50)
	11 (46)

	
	Sometimes
	5 (42)
	4 (33)
	9 (38)

	
	Not at all
	2 (17)
	2 (17)
	4 (17)

	Availability of equipment
	 
	 
	 
	 

	Glucometer
	Seen and functional
	12 (100)
	12 (100)
	24 (100)

	Thermometer
	Seen and functional
	12 (100)
	12 (100)
	24 (100)

	Microscope
	Seen and functional
	11 (92)
	12 (100)
	23 (96)

	
	Seen, not functional
	1 (8)
	0 (0)
	1 (4)

	Oxygen Cylinder
	Seen and functional
	3 (25)
	6 (50)
	9 (38)

	
	Not available
	9 (75)
	6 (50)
	15 (63)

	Wheelchair
	Seen and functional
	3 (25)
	11 (92)
	14 (58)

	
	Reported, not seen
	1 (8)
	1 (8)
	2 (8)

	
	Not available
	8 (67)
	0 (0)
	8 (33)

	Visual Acuity screening chart
	Seen and functional
	7 (58)
	7 (58)
	14 (58)

	
	Reported, not seen
	0 (0)
	2 (17)
	2 (8)

	
	Not available
	5 (42)
	2 (17)
	7 (29)

	Health information system
	 
	 
	 
	 

	Health facility reports geriatric data through DHIS 2
	No
	9 (75)
	7 (58)
	16 (67)

	
	Yes
	3 (25)
	5 (42)
	8 (33)

	Variables
	Response
	Burera
n=12
	City of Kigali
n=12
	Total sample
n=24

	Care of the older persons-focused project data by the health facility
	No
	12 (100)
	11 (92)
	23 (96)

	
	Yes
	0 (0)
	1 (8)
	1 (4)

	Outpatient registers with age with age-disaggregation that highlights for categories greater or equal to 40 years
	No
	4 (33)
	4 (33)
	8 (33)

	
	Yes
	8 (67)
	8 (67)
	16 (67)

	Laboratory registers with age-disaggregation that highlights for categories greater or equal to 40 years.
	No
	4 (33)
	4 (33)
	8 (33)

	
	Yes
	8 (67)
	8 (67)
	16 (67)




	Health financing for older adults
	 
	 
	 
	 

	Availability of a system of providing reductions in costs of care on cost of services to older persons.
	No
	12 (100)
	12 (100)
	24 (100)

	
	Yes
	0 (0)
	0 (0)
	0 (0)

	Availability of the facility budget for providing care specifically for older persons
	Don't know
	0 (0)
	1 (8)
	1 (4)

	
	No
	12 (92)
	11 (92)
	23 (96)

	
	Yes
	0 (0)
	0 (0)
	0(0)

	Facility design: Accessibility, physical environment and signages

	Accessibility

	The health center served by public transportation
	No
	6 (50)
	3 (25)
	9 (38)

	
	Yes
	6 (50)
	9 (75)
	15 (63)

	Availability of steps to the main entrance

	No
	11 (92)
	9 (75)
	20 (83)

	
	Yes
	1 (8)
	3 (25)
	4 (17)

	Signs at the main lobbies or main traffic routes to indicate location of center
	No
	1 (8)
	2 (17)
	3 (13)

	
	Yes
	11 (92)
	10 (83)
	21 (88)

	Availability of steps with railings or grab bars
	No
	1 (100)
	2 (67)
	3 (75)

	
	Yes
	0 (0)
	1 (33)
	1 (25)

	Availability of ramp at the entrance
	No
	8 (67)
	2 (17)
	10 (42)

	
	Yes
	4 (33)
	10 (83)
	14 (58)

	Availability of ramp with railings or grab bars
	No
	1 (25)
	4 (40)
	5 (36)

	
	Yes


	3 (75)
	6 (60)
	9 (64)

	Variables
	Response
	Burera
n=12
	City of Kigali
n=12
	Total sample
n=24

	The width of the entrance greater than or equal to 900 mm
	No
	1 (8)
	3 (25)
	4 (17)

	
	Yes
	11 (92)
	9 (75)
	20 (83)

	Type of door at the entrance
	Hinge
	11 (92)
	12 (100)
	23 (96)

	
	Other
	1 (8)
	0 (0)
	1 (4)

	Safety of physical environment

	The entrance landing area free of obstacles such as furniture or equipment
	No
	9 (75)
	6 (50)
	15 (63)

	
	Yes
	3 (25)
	6 (50)
	9 (38)

	The corridor has minimum unobstructed width for wheelchair users
	No
	3 (25)
	3 (25)
	6 (25)

	
	Yes
	9 (75)
	9 (75)
	18 (75)

	Entrance to the toilet is accessible to wheelchair users
	No
	8 (67)
	5 (42)
	13 (54)

	
	Yes
	4 (33)
	7 (58)
	11 (46)

	The floor is non-slippery at the In-patients' areas
	No
	5 (42)
	7 (58)
	12 (50)

	
	Yes
	7 (58)
	5 (42)
	12 (50)

	The toilets are near the outpatient waiting area
	No
	4 (33)
	4 (33)
	8 (33)

	
	Yes
	8 (67)
	8 (67)
	16 (67)

	Availability of grab bars around the toilet
	No
	12 (100)
	9 (75)
	21 (88)

	
	Yes
	0 (0)
	3 (25)
	3 (13)

	The furniture and fittings in the reception well organized to reduce possible falls or injuries
	No
	1 (8)
	2 (17)
	3 (13)

	
	Yes
	11 (92)
	10 (83)
	21 (88)

	Availability of emergency exits
	No
	9 (75)
	5 (42)
	14 (58)

	
	Yes
	3 (25)
	7 (58)
	10 (42)

	Emergency exits are easily identifiable
	No
	0 (0)
	5 (71)
	5 (50)

	
	Yes
	3 (100)
	2 (29)
	5 (50)

	Door's width greater than or equal to 900 mm
	No
	6 (50)
	7 (58)
	13 (54)

	
	Yes
	6 (50)
	5 (42)
	11 (46)

	The rooms and corridors have enough light and ventilation
	No
	1 (8)
	1 (8)
	2 (8)

	
	Yes
	11 (92)
	11 (92)
	22 (92)

	All the toilet fittings are easy to use and are of appropriate height
	No
	4 (33)
	4 (33)
	8 (33)

	
	Yes
	8 (67)
	8 (67)
	16 (67)

	Variables
	Response
	Burera
n=12
	City of Kigali
n=12
	Total sample
n=24

	Availability of fire alarm system in case of an emergency
	No
	12 (100)
	10(83)
	22 (92)

	
	Yes
	0 (0)
	2 (17)
	2 (8)

	Signages

	The tone of the sign messages is welcoming and cordial
	No
	9 (75)
	10 (83)
	19 (79)

	
	Yes
	3 (25)
	2 (17)
	5 (21)

	Signs are placed at eye level

	No
	11 (92)
	9 (75)
	20 (83)

	
	Yes
	1 (8)
	3 (25)
	4 (17)

	Visual displays are simple and easy to understand
	No
	6 (50)
	7 (58)
	13 (54)

	
	Yes
	6 (50)
	5 (42)
	11 (46)

	Characters and symbols contrast with their background
	No
	7 (58)
	7 (58)
	14 (58)

	
	Yes
	5 (42)
	5 (42)
	10 (42)

	Signs outside the building to identify buildings within the facility compound
	No
	7 (58)
	7 (58)
	14 (58)

	
	Yes
	5 (42)
	5 (42)
	10 (42)

	Braille signages are provided

	No
	12(100)
	11 (92)
	23 (96)

	
	Yes
	0(0)
	1 (8)
	1 (4)

	Identification of personnel

	Health Centre staff are easily identifiable using name tags
	No
	7 (58)
	5 (42)
	12 (50)

	
	Yes
	5 (42)
	7 (58)
	12 (50)

	Name board that includes all staff with job titles on duty
	No
	8 (67)
	5 (42)
	13 (54)

	
	Yes
	4 (33)
	7 (58)
	11 (46)
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