                                         

Knowledge, Attitude and Practice towards ageing and related comorbidity
Knowledge Attitudes and Practices survey:  Healthcare Provider


	Knowledge of ageing and age-friendly services


	1.1
	Have you ever heard about healthy ageing?           
	Yes……………………….1
No. ……………………0
Don’t know……………………99

	1.2
	Do you think that ageing a disease?
	Yes…………...….……………1
No…………………………0
Don’t know………….………………99

	1.3
	Do all old people become senile?
(Senility is having or showing the weaknesses or diseases of old age, especially a loss of mental faculties).
	Yes……………...……. …………1 
N0………………….
Don’t know……………………….99

	1.4
	Can most older people (> 40 years) carry out their own activities?

	Yes……………...…….1 
No…………………0
Don’t know ……………………99

	1.5
	Are all old people will become weak, frail, ill or disabled?

	Yes……………...…….1 
No…………………0
Don’t know…………………99

	1.6
	Are all old people alike?

	Yes……………...…….1 
N0…………………2
Don’t know…………………………………99

	1.7
	Are old people concerned about relationships with family and friends?

	Yes……………...…….1 
No…………………0
Don’t know…………………………………99

	1.8
	Does physical strength decline in old age?

	Yes……………...…….1 
No…………………0
Don’t know…………………………………99

	1.9
	Are old people unproductive and a burden to their family and society?

	Yes……………...…….1 
No…………………0
Don’t know…………………………………99


	1.10
	The following factors affect healthy ageing (the process of developing and maintaining the functional ability that enables wellbeing in older age)


A) Heredity 

B) Activity/Lifestyle
C) Language
D) Food
E) Physical Diseases
F) Culture
G) Environment
H) Social Support
I) Weather
	





Yes…….1;      No……0;    Don’t know…..99 

Yes…….1;      No……0;    Don’t know…..99 
Yes…….1;       No……0;    Don’t know…..99 
Yes…….1;       No……0;    Don’t know…..99
Yes…….1;       No……0;    Don’t know ..99
Yes…….1;       No……0;    Don’t know…..99
Yes…….1;       No……0;    Don’t  know…..99 
Yes…….1;       No……0;    Don’t Know…..99 
Yes…….1;       No……0;    Don’t know…..99 



	1.11
	Please tell me which you think are the 4 main categories of impairment/problems which can affect healthy aging that you know?

(Impairments are chronic disabilities that appear in older people)
Circle a maximum of 4.

PLEASE READ OUT THE OPTIONS
	A) Hearing Loss
B) Memory Loss
C) Polypharmacy
D) Urinary Incontinence
E) Depression
F) Arthritis
G) Cataracts/other eye conditions
H) I don’t know

	1.12
	Have you ever heard about age-friendly services for older adults? 
	Yes…………….	1
N0……………………0  

	1.13
	In your opinion, what are age-friendly services for older adults?
	Answer:
Correct. . . . . . . . . . . . . . . . . . . . . …….1
Incorrect. . . . . . . . . . . . . . . . . . . . . …….0


	1.14
	An age-friendly facility/hospital is one that promotes the following…………………………….
Circle a maximum of 3.
PLEASE READ OUT THE OPTIONS
	A)  Dignity
B)  Health
C)  Harmony 
D)  Participation
E)  Development 
F)  Free health care

	1.15
	How did you hear about age-friendly services?
	Other Health Workers.……….…. 0 
Books/Newspaper/Magazine.……1
Television/Radio……………………….2
Training……………………………………3
Other..........................................99

	1.16
	What components of Age-friendly services for older adults do you know?

(Multiple responses allowed)


PLEASE DO NOT READ OUT THESE OPTIONS
	Preventive Screening Services. ……… 0
Behavioral Counselling (Smoking, Physical inactivity and Unhealthy diet).…………………….1
Clinical Counselling………………………2
User-Friendly Physical Environment……3
Age-Disaggregated Data (60 Years and Older) …4
Other _________________________99
(Specify)
Provider Did Not Mention Any……….999 





	 Attitude towards age-friendly services

	2.1
	The health facility should give priority to providing services to older persons at all points of services. (By priority I mean, attend to their requests before others not in their age-bracket)
	Strongly Agree……………………….3              Agree…………………………………2
Disagree……….………………………..1
Strongly disagree………………….0



	
	
	

	
	
	

	
	
	

	2.2
	If needed by an individual, the facility should provide home health services to older persons. 
	Strongly Agree……………………….3              Agree…………………………………2
Disagree……….………………………..1
Strongly disagree………………….0


	2.3



	It is important that the models of care of the facility support the specific needs of older people.
	Strongly Agree……………………….3              Agree…………………………………2
Disagree……….………………………..1
Strongly disagree………………….0

	
	
	

	
	
	

	2.4
	Providing care to older persons requires specific training in skills and knowledge for staff
	 Strongly Agree……………………….3              Agree…………………………………2
Disagree……….………………………..1
Strongly disagree………………….0


	2.5
	Providing care to older persons requires compassionate staff
	Strongly Agree……………………….3              Agree…………………………………2
Disagree……….………………………..1
Strongly disagree………………….0


	2.6
	Primary health care facilities should have strategic commitment to care of the older person 

(Strategic commitments are decisions/policies with long-term impact on their wellbeing that are difficult to reverse)
	Strongly Agree……………………….3              Agree…………………………………2
Disagree……….………………………..1
Strongly disagree………………….0


	2.7
	Primary health care facilities should have clinical providers who advocate for older people within the facility?

Advocacy means to publicly supports or recommends age-friendly services or policy or speak out when an older person needs care
	Strongly Agree……………………….3              Agree…………………………………2
Disagree……….………………………..1
Strongly disagree………………….0


	2.8
	There should be robust links with relevant community organizations to facilitate care of older persons between the facility and community
	Strongly Agree……………………….3              Agree…………………………………2
Disagree……….………………………..1
Strongly disagree………………….0




	Practice of age-friendly services

	3.1
	Do you support older people in their involvement in decision making and care planning of themselves?
	Always………………………………….2
Sometimes………...………………….1
Never…………………………………….0

	3.2
	Do you identify impaired capacity in decision making in older individuals?

	Always………………………………….2
Sometimes………...………………….1
Never…………………………………….0

	3.3
	Do you include people the older person wants involved in their care and decision making?
	Always………………………………….2
Sometimes………...………………….1
Never…………………………………….0

	3.4
	Do you identify and follow older people’s advance care plans?
By advanced care plans I mean the plans for future medical care in the event that the patient is unable to make his or her own decisions.
	Always………………………………….2
Sometimes………...………………….1
Never…………………………………….0

	3.5
	Do you provide opportunities for older people to provide feedback about their care?

	Always………………………………….2
Sometimes………...………………….1
Never…………………………………….0

	3.6
	Have you been trained regarding older person’s specific needs?

	Yes………….…….………………….……1        No………………………………………….0
Unsure.…………...…………………99

	3.7
	Do you have access to information that includes clinical evidence to provide care of older patients?

	Always………………………………….2
Sometimes……….………………….1
Never…………………………………….0

	3.8
	Do you provide integrated assessment of the older person during the visit?

(An integrated assessment is comprehensive assessment where you ask about and look for different needs such as physical function, prevention needs and mental health, a common goal and a care plan that is shared across all providers)
	Always………………………………….2
Sometimes……….………………….1
Never…………………………………….0

	3.9
	Do you assess i.e. probe for, and inform a plan of care, including consideration of non-hospital options for older patients?
	Always………………………………….2
Sometimes……….…………………1
Never…………………………………….0

	3.10

	Do you have a process to identify the following conditions when providing care to older adults?

	Delirium (acutely disturbed state of mind)

	Functional decline

	Malnutrition

	Incontinence (loss of urine or feacal control)

	Adverse drug events

	Polypharmacy (use of more than 5 drugs at once)

	Depression

	Falls

	Pressure injuries (like bed sores)

	Suspected elder abuse (physical, emotional, sexual)



		Always....2
	Sometimes...1
	Never....0

	

	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	

	
	

	
	
	

	
	
	

	
	
	

	

	
	




	3.11
	Do you have the resources (medical or non-medical) to manage the following conditions in older adults?

	Delirium (acutely disturbed state of mind)

	Functional decline

	Malnutrition

	Incontinence (loss of urine or feacal control)

	Adverse drug events

	Polypharmacy (use of more than 5 drugs at once)

	Depression

	Falls

	Pressure injuries (like bed sores)

	Suspected elder abuse (physical, emotional, sexual)

	



		Always....2
	Sometimes...1

	Never....0

	

	
	

	
	
	

	
	
	

	

	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	




	3.12
	Do you or someone in your team identify and coordinate referral for older people requiring additional care such as inpatient following an acute episode?

	Always…………………………2
Sometimes…………………….1
Never……………………………….0




1. Facility readiness questionnaire


	
	District
	

	
	 Facility Name text, Required
	

	
	Facility unique number text, Required
	

	
	What is your role in the facility?
	

	
	For how long have you worked in this facility? 

	Time in months

	READ OUT
	Geriatrics is an area of medicine which focuses on healthcare for older adults-we are referring here to people 40 year and older.
	

	Geriatric Care Training and Service Delivery

	
	Medical officers
	1 Yes, all
2 Yes, some
0 No
99 Don't know

	
	Nurses
	1 Yes, all
2 Yes, some
0 No
99 Don't know

	
	Midwives
	1 Yes, all
2 Yes, some
0 No
99 Don't know

	
	Pharmacist 
	1 Yes, all
2 Yes, some
0 No
99 Don't know

	
	Community health officers
	1 Yes, all
2 Yes, some
0 No
99 Don't know

	
	Community health workers
	1 Yes, all
2 Yes, some
0 No
99 Don't know

	
	Does the facility have a health worker to help older adults (if needed) at the clinic?
	1 Yes
0 No

	
	If yes, ask briefly what help is offered
	

	
	Do older adults have special designated section for consultations within the health facility?
	1 Yes
0 No
99 Don't know

	
	Does the facility give priority to providing services to older persons at the laboratory? By priority I mean, attend to their requests before others not in their age-bracket
	1 Yes
0 No
99 Don't know

	
	Is there a system to prioritize older persons to collect drugs? (For example, attend to their prescriptions first)
	1 Yes
0 No
99 Don't know

	
	Is there a form of giving appointment reminders to all patients using the facility?
	1 Yes
0 No
99 Don't know

	
	Is there a system for giving appointment reminders to older persons in this facility?
	1 Yes
0 No
99 Don't know

	
	Is the facility equipped with an emergency resuscitation kit that can be used for emergencies in older adults?
(An emergency kit is a box or bag containing the equipment, supplies, and medications needed to provide to manage life-threatening conditions. Contents may
include glucose, glucometer, icepack, analgesic, gloves, decongestants, thermometer etc).
	1 Yes
0 No
99 Don't know

	
	Does the facility have a functional ambulance that can be used for referring patients?
	1 Yes
0 No

	
	Does the facility provide home health services to older persons if required?
	1 Yes
0 No
99 Don't know

	
	Is there any form of recreational activities which are designed for older persons while they await their services?
For example, board games, dancing, arts.
	1 Yes
0 No
99 Don't know

	
	Is there a facility budget for providing care specifically for older persons?If yes, describe
	1 Yes
0 No
99 Don't know

	
	Is there a system of providing reductions in costs of care on cost of services to older persons?
	1 Yes
0 No
88 Not sure
99 Don't know

	
	If yes, does it apply to admission costs?
	1 Yes
0 No
88 Not sure
99 Don't know

	
	If yes, does it apply to consultation fee?
	1 Yes
0 No
88 Not sure
99 Don't know

	
	If yes, does it apply to drug costs?
	1 Yes
0 No
88 Not sure
99 Don't know

	
	If yes, does it apply to lab costs?
	1 Yes
0 No
88 Not sure
99 Don't know

	Availability of clinical services and health assessment for older persons

	Section header
	Are the following clinical services currently offered to older adults?
	

	
	Blood pressure measurement
	0 Not at all
1Sometimes
2Always

	
	Body mass index measurement
	0 Not at all
1Sometimes
2Always

	
	Cholesterol testing
	0 Not at all
1Sometimes
2Always

	
	Lipid profile check
	0 Not at all
1Sometimes
2Always

	
	Blood sugar check
	0 Not at all
1Sometimes
2Always

	
	Cervical cancer screening 
	0 Not at all
1Sometimes
2Always

	
	Clinical breast examination
	0 Not at all
1Sometimes
2Always

	
	Colorectal cancer assessment
	0 Not at all
1Sometimes
2Always

	
	Prostate cancer assessment
	0 Not at all
1Sometimes
2Always

	
	Vision screening by visual acuity
	0 Not at all
1Sometimes
2Always

	
	Hearing assessment
	0 Not at all
1Sometimes
2Always

	
	Urinary incontinence assessment
	0 Not at all
1Sometimes
2Always

	
	Depression assessment
	0 Not at all
1Sometimes
2Always

	
	Are there any guidelines on care of older persons in your
facility?
	2 Seen
1 Reported, not seen
0 Not available
99 Don't know what it is

	
	Is the Age-friendly WHO tool kit available?
	2 Seen
1 Reported, not seen
0 Not available
99 Don't know what it is

	Section Header
	Are the following health and lifestyle counseling offered to older adults?
	

	
	Calcium intake
	2 Always
1 Sometimes
0 Not at all

	
	Tobacco cessation
	2 Always
1 Sometimes
0 Not at all

	
	Drug and alcohol use
	2 Always
1 Sometimes
0 Not at all

	
	Healthy eating
	2 Always
1 Sometimes
0 Not at all

	
	Physical activity
	2 Always
1 Sometimes
0 Not at all

	
	Oral health
	2 Always
1 Sometimes
0 Not at all

	
	Injury/fall prevention
	2 Always
1 Sometimes
0 Not at all

	
	Polypharmacy (use of more than 5 drugs at a time)
	2 Always
1 Sometimes
0 Not at all

	Section Header
	Are the following tests, equipment, and commodities
available (1=Seen and functional, 2= Seen, not functional, 3=Reported, not seen, 4=Not available In the laboratory
	

	
	Microscope
	3 Seen and functional
2 Seen, not functional
1 Reported, not seen
0 Not available

	
	Glucometer
	3 Seen and functional
2 Seen, not functional
1 Reported, not seen
0 Not available

	
	Urinalysis strips
	3 Seen and functional
2 Seen, not functional
1 Reported, not seen
0 Not available

	In the out-patient
	Thermometer
	3 Seen and functional
2 Seen, not functional
1 Reported, not seen
0 Not available

	
	Wheelchair
	3 Seen and functional
2 Seen, not functional
1 Reported, not seen
0 Not available

	
	Visual Acuity screening chart
	3 Seen and functional
2 Seen, not functional
1 Reported, not seen
0 Not available

	
	Oxygen cylinder
	3 Seen and functional
2 Seen, not functional
1 Reported, not seen
0 Not available

	In the pharmacy
	Nutritional supplements- Calcium, Vitamin D, Zinc
	3 Seen and not expired
2 Seen, and expired
1 Reported, not seen
0 Not available

	
	Anti-depressants
If seen, drug name for anti-depressants
	3 Seen and not expired
2 Seen, and expired
1 Reported, not seen
0 Not available

	
	Treatment for urinary incontinence
If seen, drug name for urinary incontinence
	3 Seen and not expired
2 Seen, and expired
1 Reported, not seen
0 Not available

	
	Treatment for insomnia
Drug name for insomnia
	3 Seen and not expired
2 Seen, and expired
1 Reported, not seen
0 Not available

	Facility Design: User-friendly Health Centre and Physical environment

	
	Is the health center served by public transportation? (By served I mean public transportation is available or that
can be requested for at short notice)
	1 Yes
0 No

	
	How many minutes of leisurely walk from the closest bus stop to the centre's entrance?
	-minutes

	
	Are there signs at main lobbies or main traffic routes to indicate location of centre?
	1 Yes
0 No

	
	Are there steps to the main entrance?
If yes, how many?
	1 Yes
0 No

	
	Do the steps have railings or grab bars?
If yes, one or both side?
	1 Yes
0 No

	
	Is there a ramp at the entrance?
	1 Yes
0 No

	
	If yes, does the ramp have railings or grab bars?
	1 Yes
0 No

	
	Is the width of the entrance greater than or equal to 900mm (90 cm)?

	1 Yes
0 No



	
	Width size
	----cm

	
	What type of door is at the entrance?
	0 Hinge
1 Swing
3 Sliding
4 Other

	
	Is the entrance landing area free of obstacles such as furniture or equipment?
	1 Yes
0 No

	
	Are there emergency exits?
	1 Yes
0 No

	
	If yes, are they easily identifiable?
	1 Yes
0 No

	
	Is there a parking lot?
	1 Yes
0 No

	
	On the average, how many cars can be parked at a time?
	----number

	
	Is there a parking lot with spaces dedicated for disabled or older person?
	1 Yes
0 No

	
	Is there a reception counter?
	1 Yes
0 No

	
	If yes, is it near the entrance?
	1 Yes
0 No

	
	If yes, is it easily identifiable?
	1 Yes
0 No

	
	Are the furniture and fittings in the reception well organized to reduce possible falls or injuries?
	1 Yes
0 No

	
	Are all doors width greater than or equal to 900 mm (90
cm)?
	1 Yes
0 No

	Section header
	What sitting arrangement is available to older adults?
	

	
	Bench
	1 Yes
0 No

	
	Chairs with backs
	1 Yes
0 No

	
	Other(specify)
	

	
	Is the floor non-slippery?
	1 Yes
0 No

	
	Is it well maintained, for example, dry and kept clean?
	1 Yes
0 No

	
	Do the rooms and corridors have enough light and
ventilation?
	1 Yes
0 No

	
	Are toilets near the out-patient waiting area?
	1 Yes
0 No

	
	Is the entrance to the toilet accessible to wheelchair users?
	1 Yes
0 No

	
	Are there grab bars around the toilet?
	1 Yes
0 No

	
	Are all the toilet fittings easy to use and are of appropriate
height?
	1 Yes
0 No

	
	s there any fire alarm system in case of an emergency?
	1 Yes
0 No

	
	Is there an eating outlet located within the compound?
	1 Yes
0 No

	
	Is the water tap and hand washing basin easily accessible?
	1 Yes
0 No

	
	Does the corridor have the minimum unobstructed width
for wheelchair users?
	1 Yes
0 No

	Section header 
	Signages
	

	
	Do the characters and symbols contrast with their background - light background with dark letters or dark background with light letters?
	1 Yes
0 No

	
	Are the visual displays simple and easy to understand. only key words and phrases, simple shapes and lines, and
a few well-chosen words?
	1 Yes
0 No

	
	re common and familiar pictures to the community used whenever possible in order to increase recognition for those with cognitive impairment?
	1 Yes
0 No

	
	Are braille signages provided?
	1 Yes
0 No

	
	s the tone of the sign messages welcoming and cordial?
	1 Yes
0 No

	
	Are signs placed at eye level?
	1 Yes
0 No

	
	Are there signs outside the building to identify buildings
within the facility compound?
	1 Yes
0 No

	Section header
	Identifying personnel
	

	
	Are Health Center staff easily identifiable using name tags?
	1 Yes
0 No

	
	Is there a name board that includes all staff with job titles on duty - including receptionist?
	1 Yes
0 No

	Facility Health Management Information System

	
	Outpatient registers with age-disaggregation that includes for categories 40 years and above
	1 Yes
0 No

	
	Laboratory registers with age-disaggregation that includes for categories 40 years and above
	1 Yes
0 No

	
	Health facility reports geriatric data through DHIS 2
	1 Yes
0 No

	
	Care of the older persons-focused project data by the health facility
	1 Yes
0 No



2

