
[bookmark: heading_1]Questionnaire on Patient Satisfaction with Home-Based Testing Services

This questionnaire is for the study: Development and Implementation of a Four-Party Collaborative Home Testing Service Model based on Internet Hospitals.
Ethical approval: The First Affiliated Hospital of Ningbo University (No. 2026-R158-01).
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Dear Participant,
This questionnaire investigates your satisfaction with the home-based testing service to improve service quality. It includes 25 items using a 5-point Likert scale:
1 = strongly disagree, 2 = disagree, 3 = neutral, 4 = agree, 5 = strongly agree.
All data are used only for research and kept strictly confidential. Participation is voluntary, anonymous, and you can withdraw at any time.

I. Service Convenience (5 items)
The online application process for home testing is simple and easy to understand.
□1 □2 □3 □4 □5
The customer service or system responds promptly after online application.
□1 □2 □3 □4 □5
Nurses provide flexible appointments and arrive on time for home sampling.
□1 □2 □3 □4 □5
The entire service process does not require hospital visits.
□1 □2 □3 □4 □5
The overall service flow is smooth without cumbersome steps.
□1 □2 □3 □4 □5
II. Sampling Professionalism (5 items)
Sampling nurses follow standardized dress and show a friendly attitude.
□1 □2 □3 □4 □5
Nurses clearly explain the sampling process, contraindications, and precautions.
□1 □2 □3 □4 □5
Sampling is performed professionally, gently, and comfortably.
□1 □2 □3 □4 □5
Nurses strictly follow hand hygiene and disinfection standards.
□1 □2 □3 □4 □5
Nurses clearly inform the schedule of sample transport, report release, and inquiry methods.
□1 □2 □3 □4 □5
III. Report Timeliness (5 items)
The test report is comprehensive, accurate, and clearly formatted.
□1 □2 □3 □4 □5
The report is issued within the promised time.
□1 □2 □3 □4 □5
I receive timely notifications when the report is completed.
□1 □2 □3 □4 □5
The online report portal is clear and easy to access.
□1 □2 □3 □4 □5
Report timeliness meets my clinical or reimbursement needs.
□1 □2 □3 □4 □5
IV. Online Interpretation Experience (5 items)
Making an online appointment for report interpretation is simple.
□1 □2 □3 □4 □5
The doctor explains results clearly and highlights key points.
□1 □2 □3 □4 □5
The doctor answers questions patiently and professionally.
□1 □2 □3 □4 □5
The online interpretation platform (text/voice) provides good experience.
□1 □2 □3 □4 □5
Doctors respond promptly during online consultation.
□1 □2 □3 □4 □5
V. Overall Service Evaluation (5 items)
I am satisfied with the overall experience of home testing service.
□1 □2 □3 □4 □5
Service fees are transparent and cost-effective.
□1 □2 □3 □4 □5
Personal privacy and information are fully protected.
□1 □2 □3 □4 □5
Feedback channels are smooth and problems are solved promptly.
□1 □2 □3 □4 □5
I would recommend this home testing service to relatives and friends.
□1 □2 □3 □4 □5


