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Questionnaire on the Relationship between Workplace Violence and Intention to Resign among Professional Nurses: A Case Study of Hospitals in Nakhon Phanom Province

Instructions for respondents:
Dear Respondent,
This questionnaire is part of the research study entitled: "The Relationship between Workplace Violence and Intention to Resign among Professional Nurses: A Case Study of Hospitals in Nakhon Phanom Province"
Objectives of the questionnaire:
1. To survey the situation and types of workplace violence experienced by professional nurses.
2. To examine factors associated with workplace violence.
3. To examine the relationship between workplace violence and the intention to resign among professional nurses.
Your information will be kept strictly confidential and used for academic purposes only. Please answer all questions truthfully so that the data collected accurately reflects the actual situation.
Please place a tick (✓) in the box that best corresponds to your opinion or fill in the requested information.
Thank you.
Investigator

Code 
Part 1: Personal Data and Occupational Characteristics
Please place a tick (✓) or complete the information accurately and in full.
1. Gender
	· Male
	· Female
	· Other (please specify): ………………


2. Age (years)  ...............
3. Marital status
	· Single
	· Married
	· Divorced / Separated
	· Widowed


4. Level of education
	· Bachelor's degree
	· Master's degree
	· Above master’s degree


5. Have you completed specialist nursing training?
	· No
	· Yes – Please specify field ...................................................................


6. Monthly income (Baht)
	· Less than 15,000
	· 15,001–20,000
	· 20,001–25,000

	· 25,001–30,000
	· More than 30,000
	


7. Outstanding debt
	· No debt
	· Yes


8. Personal savings
	· Yes
	· No savings


9. Nursing work experience (years) ...............
10. Your current position
	· Staff nurse working in inpatient wards and clinical departments

	· Specialist nurse for specific or high-risk patient groups (e.g., psychiatric patients, patients with substance use or alcohol dependence)

	· Head nurse / Ward supervisor / Section head

	· Support nurse (e.g., research, documentation, education, training)

	· Other (please specify) ..........................................................


11. Primary work unit / department
	· [bookmark: OLE_LINK1]Inpatient ward
	· Outpatient department
	· Emergency department

	· Surgical ward
	· Internal medicine ward
	· Pediatric ward

	· Operating room / Anesthesia
	· Intensive care unit
	· Labor & delivery / Obstetrics & Gynecology

	· Primary care
	· Other – Please specify ………


12. Hospital where you work
	· Provincial hospital
	· Community hospital


13. Primary shift pattern
	· Day shift only (morning)
	· Rotating shifts (morning / afternoon / night)


Part 2: Situation and Types of Workplace Violence
Workplace violence refers to any intentional or unintentional act occurring during work, whether perpetrated by patients, relatives, colleagues, or supervisors, that has physical, psychological, or social consequences. This includes the use of physical force, threats, and the inappropriate exercise of authority.
Instructions: Please select the response that reflects your experience during the past 12 months.
14. Have you ever experienced workplace violence?
	· Yes
	· No (Proceed to Part 3)


15. What type(s) of violence did you experience?
15.1. Physical assault					  Not experienced	  Experienced
15.1.1. [bookmark: _Hlk201063762][bookmark: OLE_LINK2]Who was the perpetrator? (Multiple selections permitted)
	· Patient
	· Nursing colleague
	· Supervisor – Please specify ................................ (ward supervisor / head nurse / nursing director / hospital director)

	· Patient's relative
	· Non-nursing colleague – Please specify …………
	· Other – Please specify ………………….……


15.2. Verbal harassment or threats			  Not experienced	  Experienced
15.2.1. Who was the perpetrator?
	· Patient
	· Nursing colleague
	· Supervisor – Please specify ................................ (ward supervisor / head nurse / nursing director / hospital director)

	· Patient's relative
	· Non-nursing colleague – Please specify …………
	· Other – Please specify ………………….……


15.3. Sexual harassment				  Not experienced	  Experienced
15.3.1. Who was the perpetrator?
	· Patient
	· Nursing colleague
	· Supervisor – Please specify ................................ (ward supervisor / head nurse / nursing director / hospital director)

	· Patient's relative
	· Non-nursing colleague – Please specify …………
	· Other – Please specify ………………….……


15.4. Workplace bullying				  Not experienced	  Experienced
15.4.1. Who was the perpetrator?
	· Patient
	· Nursing colleague
	· Supervisor – Please specify ................................ (ward supervisor / head nurse / nursing director / hospital director)

	· Patient's relative
	· Non-nursing colleague – Please specify …………
	· Other – Please specify ………………….……


15.5. Exclusion or discriminatory treatment		  Not experienced	  Experienced
15.5.1. Who was the perpetrator?
	· Patient
	· Nursing colleague
	· Supervisor – Please specify ................................ (ward supervisor / head nurse / nursing director / hospital director)

	· Patient's relative
	· Non-nursing colleague – Please specify …………
	· Other – Please specify ………………….……


15.6. Other type of violence – Please specify …………	  Not experienced	  Experienced
15.6.1. Who was the perpetrator?
	· Patient
	· Nursing colleague
	· Supervisor – Please specify ................................ (ward supervisor / head nurse / nursing director / hospital director)

	· Patient's relative
	· Non-nursing colleague – Please specify …………
	· Other – Please specify ………………….……


16. During which shift did the violence most commonly occur?
	· Morning shift
	· Afternoon shift
	· Night shift
	· No specific shift


17. Please specify the location(s) where the incident(s) occurred ………………….………………………
18. Did you choose to report the incident?
	· Yes — please specify the person / channel through which you reported ………………….…………………

	· No — please specify reason ………………….……………………….……………………….……………


Part 3: Experiences of Violence and Cultural Context in the Nursing Workplace
Instructions: Please place a tick (✓) in the 'Yes', 'No', or 'Unsure' column that corresponds to your experience in your workplace.
	No.
	Statement
	Experience

	
	
	Yes
	No
	Unsure

	19.
	I have been intimidated by a supervisor or colleague through looks, gestures, or tone of voice.
	
	
	

	20.
	I have received warnings or threats relating to my performance appraisal for not complying with instructions.
	
	
	

	21.
	I have felt pressured to perform tasks against my will out of fear of being reprimanded or demoted.
	
	
	

	22.
	Team meetings or communications have at times caused me to fear unfair treatment or punishment.
	
	
	

	23.
	I feel that the coercive exercise of authority is common in my workplace.
	
	
	

	24.
	Workplace violence has caused me to experience stress or anxiety.
	
	
	

	25.
	I have felt reluctant to come to work out of fear of encountering violent behavior.
	
	
	

	26.
	I have been deliberately ignored,  for example, having questions left unanswered, information withheld, or communication refused.
	
	
	

	27.
	I have felt that a supervisor or colleague intentionally withheld information necessary for my work.
	
	
	

	28.
	Being ignored or subjected to the silent treatment has made me feel hurt, unacknowledged, or excluded.
	
	
	

	29.
	I have felt perceived as 'different' or 'not part of the group' by my team.
	
	
	

	30.
	I have been excluded from work tasks, group discussions, or workplace activities without clear reason.
	
	
	

	31.
	Being made to feel isolated or not part of the team has affected my confidence in performing my work.
	
	
	

	32.
	My supervisor tends to communicate in a directive, top-down manner without allowing questions or input.
	
	
	

	33.
	I feel there is no safe space to express opinions in meetings or during work.
	
	
	

	34.
	I have experienced or witnessed discrimination among nurses, such as inequitable allocation of benefits or opportunities.
	
	
	

	35.
	I feel that interprofessional relationships (e.g., between physicians and nurses) are characterized by power imbalances that affect my assertiveness and decision-making.
	
	
	

	36.
	I feel that not challenging instructions or criticism from senior staff is expected within the nursing organizational culture.
	
	
	

	37.
	I have hesitated to report inappropriate behavior out of fear of being seen as disrespecting the hierarchy or seniority system.
	
	
	

	38.
	I believe that patience and endurance are qualities of a good nurse, even when treated unjustly.
	
	
	

	39.
	I feel that questioning management or expressing views contrary to the administration is not considered appropriate within the nursing organizational culture.
	
	
	

	40.
	I have been expected to remain composed and not express dissatisfaction, as this is regarded as befitting the nursing role.
	
	
	

	41.
	I feel that Thai cultural values — such as kreng jai (reluctance to impose) and indirect communication — make it difficult to address workplace violence.
	
	
	

	42.
	I have received remuneration that is not commensurate with my workload, or the risks associated with my responsibilities.
	
	
	

	43.
	I have been prevented from attending training or professional development activities without clear reason.
	
	
	

	44.
	I have been denied certain benefits I should have received, such as overtime pay or promotion.
	
	
	

	45.
	I have been assigned shifts or tasks in an unfair or duplicative manner relative to colleagues.
	
	
	

	46.
	I feel that income inequity or lack of economic opportunity has affected my quality of life and motivation at work.
	
	
	

	47.
	I have received comments, mockery, or jokes of a sexual nature from colleagues or supervisors.
	
	
	

	48.
	I have been touched without consent (e.g., on the shoulder, waist, or back) without a professional reason.
	
	
	

	49.
	I have felt uncomfortable or uneasy because of looks, gestures, or a workplace atmosphere implying sexual harassment.
	
	
	

	50.
	I have been subjected to non-consensual sexual contact in the workplace, such as being forced upon or touched in an obscene or intrusive manner.
	
	
	

	51.
	I have been coerced or pressured into sexual intercourse in the workplace or while on duty, without my consent.
	
	
	


Part 4: Risk Factors for Workplace Violence
Instructions: Please indicate your level of opinion (✓) in the table below.
	No.
	Statement
	Level of opinion

	
	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	Personal factors

	52.
	My personal characteristics (e.g., manner of speech, body language, emotional expression) increase my risk of encountering workplace violence.
	
	
	
	
	

	53.
	Over the past 12 months, I experienced a high level of work-related stress.
	
	
	
	
	

	54.
	My communication skills are insufficient to manage aggressive behavior from patients or relatives.
	
	
	
	
	

	Work environment factors

	55.
	Over the past 12 months, staffing levels during my shift were insufficient relative to patient volume.
	
	
	
	
	

	56.
	Over the past 12 months, the physical work environment (e.g., lighting, facility safety, accessibility) was inadequate.
	
	
	
	
	

	57.
	Over the past 12 months, emergency alert systems or help-seeking channels in my work area were not ready for use.
	
	
	
	
	

	58.
	Over the past 12 months, I had to work in areas away from my colleagues or team frequently.
	
	
	
	
	

	59.
	Over the past 12 months, security or response teams could not be reached immediately when a potentially dangerous situation arose.
	
	
	
	
	

	60.
	Over the past 12 months, CCTV coverage in my work area did not cover the areas where I worked.
	
	
	
	
	

	61.
	Over the past 12 months, the volume of work assigned to me was excessive enough to affect my working environment.
	
	
	
	
	

	Organizational factors

	62.
	Over the past 12 months, my hospital's policies or procedures for violence prevention were ineffective.
	
	
	
	
	

	63.
	Over the past 12 months, management did not provide adequate support or did not address violence incidents appropriately.
	
	
	
	
	

	64.
	Over the past 12 months, the hospital's violence incident reporting and tracking system was ineffective.
	
	
	
	
	

	65.
	Over the past 12 months, the hospital provided insufficient training on violence prevention and management.
	
	
	
	
	

	66.
	Over the past 12 months, the hospital lacked mental health support or counseling services for staff who experienced violence.
	
	
	
	
	

	67.
	Over the past 12 months, the management of violence incidents in my hospital lacked fairness and transparency.
	
	
	
	
	

	68.
	Over the past 12 months, interdepartmental coordination to manage violence incidents was ineffective.
	
	
	
	
	


Part 5: Assessment: Nursing Activities Associated with Risk of Violence
Instructions: For each activity listed, indicate (a) whether you have ever experienced violence while performing it, and (b) your perceived risk level on a five-point scale (1 = lowest; 5 = highest).
	No.
	Nursing activity
	Violence experienced during this activity?
	Perceived risk level
(1 = lowest; 5 = highest)

	
	
	Yes
	No
	1
	2
	3
	4
	5

	69.
	Denying a patient's or relative's request
	
	
	
	
	
	
	

	70.
	Administering injections or performing wound care
	
	
	
	
	
	
	

	71.
	Communicating bad news or information that the patient finds unsatisfactory
	
	
	
	
	
	
	

	72.
	Caring for patients with aggressive behavior or psychiatric conditions
	
	
	
	
	
	
	

	73.
	Bed management or patient transfer
	
	
	
	
	
	
	

	74.
	Asking relatives to leave the room in accordance with hospital regulations
	
	
	
	
	
	
	

	75.
	Communication during service delivery (e.g., responding to patient questions)
	
	
	
	
	
	
	

	76.
	Working night shifts
	
	
	
	
	
	
	

	77.
	Assessing symptoms or repeatedly questioning a patient
	
	
	
	
	
	
	

	78.
	Reporting or disclosing clinical errors in treatment or nursing care
	
	
	
	
	
	
	


Part 6: Intention to Resign
Instructions: Please indicate your level of opinion (✓) on the following statements regarding the consequences of workplace violence.
	No.
	Statement
	Level of agreement

	
	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	79.
	Workplace violence is a normal part of the job.
	
	
	
	
	

	80.
	I want to change jobs.
	
	
	
	
	

	81.
	I want to resign.
	
	
	
	
	

	82.
	My professional pride has diminished.
	
	
	
	
	

	83.
	My self-esteem has decreased.
	
	
	
	
	

	84.
	I have lost job satisfaction.
	
	
	
	
	

	85.
	I do not want to participate in work processes.
	
	
	
	
	

	86.
	I do not want to participate in decision-making.
	
	
	
	
	


Part 7: Additional Suggestions (Open-Ended Questions)
87. What additional measures or approaches do you think the hospital should implement to prevent or reduce workplace violence?
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88. Is there anything further you wish to share or recommend regarding workplace violence? Please specify.
........................................................................................................................................................................................................................................................................................................................................................................
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