Facilitator Discussion Prompts
Thank you for taking part today.
In this session, we are interested in your experience of using this online training module. We would like you to complete the module as naturally as possible, while thinking aloud as you go.
Thinking aloud means saying out loud what is going through your mind while you complete the training. For example:
· what you notice 
· what you are thinking 
· anything that feels confusing or unclear 
· what you like or dislike 
· what makes sense or does not make sense 
· what you expect to happen next 
There are no right or wrong answers. We are evaluating the training module, not testing you.
If something feels difficult, confusing, frustrating, or particularly helpful, please say so. Equally, if something works well, we want to hear that too.
As you work through the module, please try to say whatever comes into your mind.
For example, you might say things like:
“I’m not sure what this button means.”
“This seems clear.”
“I expected something different here.”
I may occasionally prompt you if you become quiet, but I will try not to interrupt your experience too much.
Consent / Practicalities
Before we start:
· I am going to be taking some notes as we go.
· Do you have any questions before we begin? 

Neutral Prompts (Use Sparingly)
If participant becomes quiet:
· “Please keep talking.” 
· “What are you thinking at the moment?” 
· “Can you tell me what’s going through your mind?” 
· “What are you noticing here?” 
To explore confusion:
· “What are you expecting to happen?” 
· “What feels unclear?” 
· “Can you tell me more about that?” 
To explore usability/navigation:
· “How easy or difficult does this feel?” 
· “What are you looking for right now?” 
· “What made you choose that option?” 
To explore reactions to content:
· “How does this information feel to you?” 
· “Is this clear or unclear?” 
· “What do you think about the language used here?” 
· “Does this feel relevant to your role/experience?” 
To explore emotional or cognitive responses:
· “How are you finding the pace?” 
· “How are you feeling about this section?” 
· “Does anything feel overwhelming or frustrating?” 
To explore accessibility:
· “How easy is this to read or follow?” 
· “Is anything making participation difficult?” 

Post-Completion Debrief Interview 
Now that you’ve completed the module, how was that experience overall?
Is there anything else you would like to tell us about your experience that we haven’t discussed?

