Table I. Demographic profile.

	[bookmark: _Hlk181249447]Variables (n = 882)
	Frequency
	%

	Gender
	Male 
Female
	503
379
	57
43

	Marital status
	Single
Married
	97
785
	11
89

	Age
	Below 24 
25-29
30-34
35-40
Above  40
	9
131
212
362
168
	1
15
24
41
19

	Education level
	Undergraduate 
Graduate 
Post Graduate
PhD
	26
609
238
9
	3
69
27
1

	Monthly income (Thousand VND)
	Below 20,000
20,000-30,000
30,000-40,000
40,000-50,000
Above 50,000
	53
326
378
107
18
	6
37
43
12
2

	Experience
	Below 5 years
5 to 10 years
10 to 15 years
Above 15 years
	88
185
406
203
	10
21
46
23



Table II. Measurement model evaluation results through indicators.
	[bookmark: _Hlk185912244]Code
	[bookmark: _Hlk181374798]Outer
loading
	Cronbach’ Alpha
	  CR (rho_a)
	CR (rho_c)
	    AVE

	AI1
	0.875
	0.893
	0.897
	0.921
	0.700

	AI2
	0.875
	
	
	
	

	AI3
	0.801
	
	
	
	

	AI4
	0.806
	
	
	
	

	AI5
	0.824
	
	
	
	

	CSR1
	0.873
	0.892
	0.902
	0.920
	0.696

	CSR2
	0.859
	
	
	
	

	CSR3
	0.770
	
	
	
	

	CSR4
	0.837
	
	
	
	

	CSR5
	0.830
	
	
	
	

	FP1
	0.818
	0.851
	0.891
	0.901
	0.698

	FP2
	0.934
	
	
	
	

	FP3
	0.738
	
	
	
	

	FP4
	0.918
	
	
	
	

	GHRM1
	0.872
	0.884
	0.886
	0.920
	0.742

	GHRM2
	0.861
	
	
	
	

	GHRM3
	0.855
	
	
	
	

	GHRM5
	0.858
	
	
	
	

	LCB1
	0.765
	0.871
	0.879
	0.907
	0.661

	LCB2
	0.798
	
	
	
	

	LCB3
	0.808
	
	
	
	

	LCB5
	0.823
	
	
	
	

	LCB7
	0.867
	
	
	
	



Table III. HTMT index.
	
	AI
	CSR
	FP
	GHRM
	LCB
	AI x GHRM

	AI
	
	
	
	
	
	

	CSR
	0.484
	
	
	
	
	

	FP
	0.721
	0.562
	
	
	
	

	GHRM
	0.701
	0.628
	0.760
	
	
	

	LCB
	0.607
	0.570
	0.734
	0.759
	
	

	AI x GHRM
	0.439
	0.231
	0.519
	0.660
	0.448
	



Table IV. Hypothesis testing.
	[bookmark: _Hlk180642454]Hypothesis
	β
	Standard deviation
	T-value
	P-value
	VIF 
	 f2
	Results

	H1: AI -> GHRM 
	0.632
	0.024
	26.329
	0.000
	1.000
	0.663
	Yes

	H2: AI -> CSR 
	0.163
	0.044
	12.043
	0.000
	1.667
	0.025
	Yes

	H3: GHRM -> CSR 
	0.584
	0.051
	11.419
	0.000
	2.233
	0.238
	Yes

	H4: AI x GHRM -> CSR
	0.130
	0.050
	2.594
	0.010
	1.631
	0.036
	Yes

	H6: AI -> LCB
	0.182
	0.028
	20.246
	0.000
	1.699
	0.039
	Yes

	H7: GHRM -> LCB 
	0.462
	0.040
	13.948
	0.000
	1.995
	0.213
	Yes

	H9: CSR -> FP 
	0.147
	0.034
	5.910
	0.000
	1.545
	0.030
	Yes

	H10: CSR -> LCB
	0.168
	0.042
	3.960
	0.000
	1.505
	0.037
	Yes

	H12: GHRM -> FP 
	0.385
	0.030
	21.708
	0.000
	2.080
	0.153
	Yes

	H14: LCB -> FP
	0.307
	0.040
	7.693
	0.000
	1.913
	0.106
	Yes



Table V. Confidence Interval for indirect effects.
	Hypothesis
	β
	Standard deviation
	T-value
	P-value
	Results

	[bookmark: _Hlk181796892]H5: AI -> GHRM -> CSR
	0.369
	0.036
	10.300
	0.000
	Yes

	H8:AI -> GHRM -> LCB
	0.292
	0.036
	8.022
	0.000
	Yes

	H11: GHRM -> CSR -> FP
	0.086
	0.018
	4.858
	0.000
	Yes

	H13: AI -> GHRM -> FP
	0.243
	0.030
	8.130
	0.000
	Yes

	H15: AI -> GHRM -> LCB -> FP
	0.090
	0.016
	5.692
	0.000
	Yes



