
	 Supplemental Table 1: Detailed Influenza Questionnaire

	Survey Domain
	Question Text
	Response Type
	Response Options/Scale
	Timepoint

	Perceived understanding
	I have general knowledge of the influenza virus
	Likert
	1-5 Likert
	Pre/Post

	Perceived understanding
	I am aware of how the influenza virus is transmitted
	Likert
	1-5 Likert
	Pre/Post

	Objective knowledge
	Repeatedly touching your eyes, nose, and mouth will help prevent sicknesses such as the influenza virus
	MCQ
	Correct/Incorrect
	Pre/Post

	Perceived understanding
	I understand how to protect myself from the influenza virus by taking precautions
	Likert
	1-5 Likert
	Pre/Post

	Objective knowledge
	Which of the following helps to protect you from the influenza virus?
	MCQ
	Correct/Incorrect
	Pre/Post

	Perceived understanding
	Vaccines can help prevent sickness from the influenza virus
	Likert
	1-5 Likert
	Pre/Post

	Perceived understanding
	Vaccines provide your body with a small piece of a germ to teach it how to fight the influenza virus when exposed
	Likert
	1-5 Likert
	Pre/Post

	Perceived understanding
	A lifestyle with a balanced diet, sufficient sleep, and exercise does contribute to fighting germs
	Likert
	1-5 Likert
	Pre/Post

	Perceived understanding
	I can identify the symptoms of the influenza virus
	Likert
	1-5 Likert
	Pre/Post

	Objective knowledge
	How long should you wash your hands for(at least)?
	MCQ
	Correct/Incorrect
	Pre/Post

	Objective knowledge
	What is the purpose of a Influenza vaccine?
	MCQ
	Correct/Incorrect
	Pre/Post

	Feasibility measure
	The information presented in the video was clear and easy to understand
	Likert
	1-5 Likert
	Post only

	Feasibility measure
	The visuals and graphics used in the video were helpful in enhancing my understanding
	Likert
	1-5 Likert
	Post only

	Feasibility measure
	The length of the video was reasonable for covering the content thoroughly
	Likert
	1-5 Likert
	Post only

	Feasibility measure
	The presenter's delivery (voice tone, pace, etc.) was engaging and held my attention
	Likert
	1-5 Likert
	Post only

	Feasibility measure
	I feel more informed after watching the video
	Likert
	1-5 Likert
	Post only

	Feasibility measure
	Overall, I would recommend this video to others looking for similar information
	Likert
	1-5 Likert
	Post only

	Feasibility measure
	In your opinion, are animated videos (such as the one you watched) helpful in learning new topics? Why or why not?
	Open-ended
	Text response
	Post only


Abbreviations: MCQ, multiple-choice question; NPS, Net Promoter Score; SD, standard deviation; N, sample size.
Likert scale: 5-point agreement scale (1 = strongly agree; 5 = strongly disagree); lower scores indicate greater agreement or higher perceived understanding.




	 Supplemental Table 2: Detailed Diabetes Questionnaire

	Survey Domain
	Question Text
	Response Type
	Response Options/Scale
	Timepoint

	Perceived understanding
	I have general knowledge of diabetes
	Likert
	1-5 Likert
	Pre/Post

	Perceived understanding
	I am aware of what insulin is
	Likert
	1-5 Likert
	Pre/Post

	Objective knowledge
	What does Insulin do?
	MCQ
	Correct/Incorrect
	Pre/Post

	Objective knowledge
	Where is Insulin produced?
	MCQ
	Correct/Incorrect
	Pre/Post

	Perceived understanding
	I know where insulin is produced and released in the body
	Likert
	1-5 Likert
	Pre/Post

	Objective knowledge
	Insulin helps in keeping blood pressure low, and does not play a role in blood sugar levels.
	MCQ
	Correct/Incorrect
	Pre/Post

	Perceived understanding
	I can tell the difference between the two different types of diabetes
	Likert
	1-5 Likert
	Pre/Post

	Objective knowledge
	Type 1 Diabetes is...
	MCQ
	Correct/Incorrect
	Pre/Post

	Objective knowledge
	Among people with diabetes, what percentage have type I diabetes?
	MCQ
	Correct/Incorrect
	Pre/Post

	Objective knowledge
	Type 2 Diabetes is...
	MCQ
	Correct/Incorrect
	Pre/Post

	Objective knowledge
	Why are insulin shots given to people with diabetes?
	MCQ
	Correct/Incorrect
	Pre/Post

	Feasibility measure
	The information presented in the video was clear and easy to understand
	Likert
	1-5 Likert
	Post only

	Feasibility measure
	The visuals and graphics used in the video were helpful in enhancing my understanding
	Likert
	1-5 Likert
	Post only

	Feasibility measure
	The length of the video was reasonable for covering the content thoroughly
	Likert
	1-5 Likert
	Post only

	Feasibility measure
	The presenter's delivery (voice tone, pace, etc.) was engaging and held my attention
	Likert
	1-5 Likert
	Post only

	Feasibility measure
	Overall, I would recommend this video to others looking for similar information
	Likert
	1-5 Likert
	Post only

	Feasibility measure
	In your opinion, are animated videos (such as the one you watched) helpful in learning new topics? Why or why not?
	Open-ended
	Text response
	Post only


Abbreviations: MCQ, multiple-choice question; NPS, Net Promoter Score; SD, standard deviation; N, sample size.
Likert scale: 5-point agreement scale (1 = strongly agree; 5 = strongly disagree); lower scores indicate greater agreement or higher perceived understanding.

