[bookmark: _GoBack]QUESTIONNAIRE FOR COMMUNITY PHARMACISTS

I am a final-year pharmacy student at the University of Ibadan. I am seeking your honest responses to the questions provided in this questionnaire 

Instructions 
Kindly provide honest responses.  Your participation is voluntary, and your responses will remain confidential. Please select the most appropriate answer or providedetailed responses where required.

Section A: Demographic and professional background
1. Age; 20-24 ☐, 25-29 ☐, 30-34 ☐, ≥35 ☐, 
2. Gender: Male ☐ Female ☐
3. Highest academic qualification in pharmacy:
BPharm ☐ PharmD ☐ MSc ☐ PhD ☐ Other (specify):​
4. How long have you worked as a pharmacist?
<1 year ☐ 1-3 years ☐ 4-6 years ☐ 7-10 years ☐ >10years ☐
5. What is your role in the pharmacy?
Superintendent Pharmacist ☐ Staff Pharmacist ☐ LocumPharmacist ☐ NYSC Pharmacist, Manager Pharmacist☐, Owner pharmacist ☐
6. Do you work full-time or part-time? Full-time ☐ Part-time. ☐
7. How many hours do you work per week?
<20 ☐ 20-30 ☐ 31-40 ☐ >40.  ☐ 
8. What type of pharmacy do you work in?
Single Pharmacy ☐ Chain Pharmacy ☐ 
Section B: Pharmacy client Counselling Infrastructure, Practices, and Professional Capacity in Community Pharmacies.
i. Counselling Infrastructure and Resource Availability 9. Does the pharmacy have a designated private area for pharmacy client counseling? Yes ☐ No.   ☐
10. Do you have access to written counseling guidelines orstandard procedures? Yes ☐ No ☐
11. Do you use educational materials (e.g., leaflets, posters) when counseling pharmacy clients?
Yes ☐ ​No ☐
12. Do you use digital tools or apps to support pharmacy clientcounseling? Yes ☐ No ☐
ii. Counselling Practice Intensity and Service Delivery Patterns
13. How often do you provide medication counseling to pharmacy clients?
Rarely ☐ Occasionally ☐ Frequently ☐ Always.   ☐
14. What is the average time spent per pharmacy client during counseling?
<2 min ☐ 2-5 min ☐ 6-10 min ☐ >10 min.   ☐
15. How many pharmacy clients do you counsel per day?
<10 ☐ 10-20 ☐ 21-30 ☐ >30. ☐
iii. Training, Professional Development, and Organisational Support
16. Have you received any training on pharmacy client medication counseling? Yes ☐ No ☐
17. Does your pharmacy encourage continuing education onpharmacy client medication counseling? Yes ☐ No ☐  
18. Are there any incentives for providing pharmacy client counseling in pharmacy?
Yes ☐ No. ☐
19. Are there enough pharmacist's in your pharmacy to handle counseling effectively?
Yes ☐ No ☐ 
iv. Pharmacists’ Self-Perceived Competence
20. How would you rate your knowledge and confidence in pharmacy client medication counseling? 
Very Poor ☐ Poor ☐ Average ☐ Good ☐ Excellent ☐
Section C: Perceived Time Constraints, Organisational Support, and Their Impact on Pharmacy Client Medication Counselling 
For each item below, please indicate your level of agreement using the following scale:
1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree





	






	S/N
	
	1
	2
	3
	4
	5

	21
	I often feel rushed during pharmacy client counseling 
	 
	 
	 
	 
	 

	22
	High pharmacy client volume affects my ability to counsel effectively 
	
	
	
	
	

	23
	I have cut short counseling sessions due to workload pressures 
	
	
	
	
	

	24
	Pharmacy clients often complain about insufficient time for counseling 
	
	
	
	
	

	25
	Time constraints negatively impact my job satisfaction 
	 
	 
	 
	 
	 

	26
	Employing more pharmacists would enhance the quality of pharmacy client counseling 
	
	
	
	
	

	27
	An appointment-based counseling system would improve service delivery 
	
	
	
	
	

	28
	My workplace has policies to ensure time is allocated for counseling 
	
	
	
	
	

	29
	I frequently refer pharmacy clients to other healthcare providers due to time limits 
	 
	 
	 
	 
	 

	30
	I have strategies in place to manage time constraints during counseling 
	
	
	
	
	

	31
	Pharmacy clients appreciate the time I spent counseling them
	 
	 
	 
	 
	 



Thank you for your time in filling-out this questionnaire
