[bookmark: _GoBack]QUESTIONNAIRE FOR PHARMACY CLIENTS
I am a final-year pharmacy student at the University of Ibadan. I am seeking your honest responses to the questions provided in this questionnaire for my final year project titled.

Patient counseling is defined as providing verbal or written information about medications to the patient or his/her caregiver. It involves proper directions of use, advice on side effects, diets, storage, and lifestyle modifications.
 
Instructions 
Dear respondents, kindly provide honest responses. Your participation is voluntary, and your responses will remain confidential.
Please select the most appropriate answer or provide detailed responses where required.
 SECTION A: DEMOGRAPHIC INFORMATION
1. Age:  ________( in years)
2. Gender: Male [    ], Female [    ]
3. Education Level: No formal education [    ], Primary [    ], Secondary [    ], Tertiary [    ]
4. Frequency of pharmacy visits: very rarely [    ], Rarely [    ], Occasionally [    ], Frequently [    ], Always [    ]
5. Primary reason for pharmacy visits - to purchase: Over-the-counter medicines (e.g., paracetamol tablets, vitamin C tablets) [    ], Prescription medicines. refills [    ],  Medical checkups [     ].
 
SECTION B: Pharmacy Clients’ Perceptions of Medication Counselling Quality and Satisfaction
For each item below, please indicate your level of agreement using the following scale:
[bookmark: _Hlk223725389]1. Strongly Disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly Agree

	S/N
	    
	1
	2
	3
	4
	5

	6
	The pharmacist explained how to take my medication clearly.
	 
	 
	 
	 
	 

	7
	I was given advice on what to do if I missed a dose.
	
	
	
	
	

	8
	The pharmacist discussed how the medication works in my body.
	
	
	
	
	

	9
	The pharmacist explained how to store my medication properly.
	
	
	
	
	

	10
	The pharmacist provided enough information about possible side effects.
	
	
	
	
	

	11
	I was told what signs or symptoms to watch for that may require medical attention.
	 
	 
	 
	 
	 

	12
	The pharmacist used language that was easy to understand.
	 
	 
	 
	 
	 

	13
	I was encouraged to ask questions during the counselling session.
	 
	 
	 
	 
	 

	14
	The pharmacist answered my questions thoroughly and respectfully.
	 
	 
	 
	 
	 

	15
	The time spent on counselling was sufficient.
	 
	 
	 
	 
	 

	16
	Overall, I was satisfied with the medication counselling I received.
	 
	 
	 
	 
	 



SECTION C: Perceived counselling experience and impact 
Please indicate your level of agreement with the following statements based on your past experiences with pharmacist counseling
1.   Strongly disagree 
2.   Disagree
3.   Neutral
4.   Agree
5.   Strongly agree
 
	S/N
	
	1
	2
	3
	4
	5

	17
	Feeling rushed during counseling made me hesitant to ask important questions 
	
	
	
	
	

	18
	Not getting enough counseling have led to my wrong use of drug
	
	
	
	
	

	19
	I have left the pharmacy feeling confused or uncertain about my medications 
	
	
	
	
	

	20
	Poor counseling experiences affected my willingness to adhere to the medication regimen 
	
	
	
	
	

	21
	Communication issues made me consider switching to another pharmacy
	
	
	
	
	

	22
	Poor counseling experiences have reduced my trust in pharmacists
	
	
	
	
	




Thank you for your time
