Medication counselling composite indices
[bookmark: _GoBack]Counselling Infrastructure and Resource Availability Index (CIRAI)
Purpose: Measures the structural readiness of the pharmacy to deliver patient counselling.
Items included (binary scoring):
· Designated private counselling area (Yes = 1, No = 0)
· Access to written counselling guidelines/SOPs (Yes = 1, No = 0)
· Use of educational materials (Yes = 1, No = 0)
· Use of digital tools/apps (Yes = 1, No = 0)
Score range: 0–4

Standardised score:

 
Interpretation:
· ≤33%: Poor infrastructure
· 34–66%: Moderate infrastructure
· ≥67%: Adequate infrastructure

Counselling Practice Intensity and Service Delivery Patterns Index (CPISDPI)
Purpose: Captures how frequently and intensively pharmacists provide counselling.
Items and scoring:
· Frequency of counselling
(Rarely = 1, Occasionally = 2, Frequently = 3, Always = 4)
· Time per patient
(<2 min = 1, 2–5 min = 2, 6–10 min = 3, >10 min = 4)
· Patients counselled per day
(<10 = 1, 10–20 = 2, 21–30 = 3, >30 = 4)
Score range: 3–12

Standardised score:

 

Interpretation:
· Low level of counselling intensity: ≤33%
· Moderate level of counselling intensity: 34–66%
· High level of counselling intensity: ≥67%

Training, Professional Development, and Organisational Support Index (TPDOSI)
Purpose: Measures pharmacist preparedness and organisational support for counselling.
Items included:
· Received counselling training (Yes = 1, No = 0)
· Encouragement of continuing education (Yes = 1, No = 0)
· Incentives for counselling (Yes = 1, No = 0)
· Adequate pharmacist staffing (Yes = 1, No = 0)
Score range: 0–4

Standardised score:
 

Interpretation:
· Low level of organizational support: ≤33%
· Moderate level of organizational support: 34–66% 
· High level of organizational support: ≥67

Pharmacists’ Self-Perceived Competence Index (PSPCI)
Purpose: Captures pharmacists’ confidence and perceived competence.
Item included:
· Knowledge/confidence rating
(Very Poor = 1 → Excellent = 5)
Score range: 1–5
Standardised score:
 

· Low level of competence: ≤33%
· Moderate level of competence: 34–66% 
· High level of competence: ≥67




