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I. Questioner
Research Topic: Impact of Supply Chain Disruptions on the Availability and Affordability of Essential Medicines at Kenema Pharmacies in Addis Ababa City.
Institution
AFRICA MEDICAL COLLEGE
Introduction 
This questionnaire is part of a research study conducted by Nurredin Shiferaw, Hadas Zeru, Fenan Aklilu, Fakiha Ali, Habtamu Solomon, and Abinet Abebe. The study aims to assess the impact of supply chain disruptions on the availability and affordability of essential medicines at Kenema Pharmacies in Lideta Sub-City, Addis Ababa.
The purpose of this study is to understand the challenges faced by public pharmacies in ensuring consistent access to essential medicines and to provide recommendations for improving supply chain systems and medicine accessibility in Ethiopia.
Your participation is voluntary, and all information provided will be kept strictly confidential and used solely for academic purposes.
[bookmark: _Toc12795]Questionnaire for Pharmacy Clients
Section 1: Demographic Information
1. Age: _______________________
2. Gender: _____________________
3. Occupation: __________________
4. Monthly income: ______________
Section 2: Medicine Availability
5. Have you had trouble finding specific medicines in the past 3 months? 
	Yes
	
	No
	



   If yes, which ones? ________________________
6. On average, how long did it take to get the medicines? ____________________
Section 3: Medicine Affordability
7. How much did you pay for the medicines? ____________________________
8. Do you have any health insurance coverage for medicines?
	Yes
	
	No
	



   If yes, how much did it cover? ___________________________
9. How affordable do you find the medicines? (1-Very Unaffordable to 5-Very Affordable)
	Very Unaffordable
	Unaffordable
	Neutral
	Affordable
	Very Affordable

	 
	 
	 
	 
	 

	
	
	
	
	


10.Have you ever failed to buy medicine due to high price?
11. What do you suggest should government or other stakeholders do to improve affordability of medicine? 
Section 4: Access and Experience
10. How far do you travel to reach this pharmacy? _________________________
11. How convenient is it to access this pharmacy? (1-Very Inconvenient to 5-Very Convenient)
	Very Inconvenient
	Inconvenient
	Neutral
	Convenient
	Very Convenient

	 
	 
	 
	 
	 


12. Any additional comments regarding to essential medicin availability in pharmacies? If not list medicine that are not availabel essential medicine? _______________________________________


II. [bookmark: _Toc18497]Interview Guide for Key Stakeholders
1. What supply chain challenges affect medicine availability most?
2. Are there seasonal or recurring issues in the supply chain?
3. How do these issues influence affordability for patients?
4. What actions have been taken to solve these problems?
5. What changes or improvements could strengthen the system?
6. How important is health insurance in helping patients afford medicine?
7. What are your general recommendations for future improvements?
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