Supplementary File 1
Semi-structured Interview Guide
Title of the Study:
Lived Experiences of Occupational Burnout Among Newly Graduated Emergency Department Nurses Perceiving Insufficient Social Support: A Descriptive Phenomenological Study
Purpose:
This semi-structured interview guide was developed specifically for the current study to explore the lived experiences of occupational burnout among newly graduated emergency department (ED) nurses who perceived insufficient social support. The guide was informed by relevant literature on transition shock, burnout, and social support, and was pilot-tested with two newly graduated nurses (not included in the final sample) before use.
Interview Process:
All interviews were conducted face-to-face in a private hospital room.
Duration: 35–45 minutes.
Interviews were audio-recorded with consent and supplemented with field notes on non-verbal cues.
Probing questions were used flexibly to encourage deeper reflection on participants’ thoughts, emotions, bodily sensations, and specific examples.

Main Domains and Sample Questions:
1. Critical incidents of exhaustion and perceived lack of support
Can you describe a recent situation in the emergency department where you felt most exhausted or unsupported?
Tell me about a specific clinical event (for example, during a resuscitation, night shift, or managing a violent patient) when you felt particularly isolated or that support was not available.
Probe: What was happening at that moment? How did you feel physically and emotionally? What thoughts went through your mind?
2. Subjective experiences of support deficits
How do you usually experience social support (from colleagues, senior nurses, or the department) during your work?
In what ways have you felt that support was insufficient or unavailable, even when colleagues were physically nearby?
Probe: Did you consider asking for help? What stopped you or made you hesitate? How did this perception affect you?
3. Emotional and physical progression during shifts and over time
Can you walk me through how your feelings of fatigue or burnout typically develop during a shift or across multiple shifts?
How has the accumulation of unspoken fatigue influenced your daily life, sleep, or physical health?
Probe: What bodily sensations or emotional changes do you notice? How does this exhaustion change from the beginning to the end of a shift or week?
4. Impacts on professional identity and sense of accomplishment
How has your experience of feeling unsupported affected the way you see yourself as a nurse?
Can you describe any changes in your sense of professional competence, confidence, or meaning in nursing work?
Probe: Do you sometimes feel like an “imposter” or question your decision to work in the ED? How has this influenced your motivation or long-term career thoughts?
5. Coping strategies and hopes for the future
What strategies do you use to cope with these feelings of isolation, exhaustion, or burnout?
Are there any internal or private ways you support yourself when you choose not to seek help from others?
What kind of support would you hope to receive from the department or team in the future?
Probe: Is there anything you are still holding onto or hoping for that keeps you continuing in this role?
Closing Question:
Is there anything else about your experiences of burnout or perceived social support in the emergency department that you would like to share?
Additional Probing Techniques (used as needed):
Can you tell me more about that?
How did that make you feel in your body / emotionally?
Can you give me a specific example?
What thoughts were going through your mind at that time?
How has this experience changed over the months you have been working?


