Introduce self and take consent
Can I start by asking some icebreaker questions?
1) How old you are?
2) Do you work/used to work?
3) What is your highest education level?
4) In which district your primary care centre is located?
5) When were you diagnosed with asthma?
6) When was your last visit to hospital for asthma treatment?
Now we are ready to move on to the main questions.
1) So, starting from when you were first diagnosed, how did you feel?
a) Acceptance of the diagnosis, of having a chronic disease, and the fact that there is an associated long-term treatment) 
b) What did you expect the GP to do?
c) What do you understand already about asthma?
d) What else would you like to know?
e) What is the worst thing about having asthma? Why
f) Is there anything good about having asthma?
2) What happened when you collected your first inhaler from the pharmacy? 
a) What counselling/information were you given?
b) How did it make you feel?
c) How did you feel about using an inhaler?
d) The best and worst thing of using inhalers?
e) Do you ever miss them? What happens then?
3) Thinking about the pharmacy a bit more
a) What services did you expect from the pharmacist? Or their team?
b) What could the pharmacist do differently?
c) How else could pharmacists support asthma care?
i) If not mentioned already ask about privacy, space, time 
ii) How would you feel if a pharmacist tried to tell you how to use inhalers? Why?
iii) How would you feel if a pharmacist tried to step up/down your medications instead of physician? Why?
(1) Would you believe them?
4) What are your experiences of being treated for asthma in primary care? 
a) What do you like most about it? Why?
b) What do you like the least about it? Why?
c) Which healthcare professionals did you see there? 
i) How do healthcare professionals engage with you? 
(1) Friendly, kind, compassionate? 
(2) Email, telephone, writing?
ii) Does this make a difference to your experience?
iii) Who has the most important role? GP, pharmacist, someone else?
d) Could you give me a positive example of when a GP/pharmacist helped manage your asthma?
e) Do you have any negative experiences of GP/pharmacist in relation to your asthma?
5) Thinking about pharmacists and GPs roles or services, in your opinion, 
a) Do you think that some services GPs currently offer could be equally offered by pharmacists for someone with asthma. Which services exactly? Why?  (Hindi et al., 2019)  
b) What might prevent people like you receiving care from pharmacists?
c) Which HCP do you prefer (more confident) to ask about your medications if you have any concerns? (do you share your concerns more with GP or pharmacist)
d) Have pharmacists and GPs ever worked together to manage your asthma?
i) How did they work together?
Thank you for answering all my questions. Is there anything else you’d like to add? 



