	Patient questionnaire

	Problem
	Option 1
	Option 2
	Option 3
	Option 4
	Option 5

	Gender
	

	Age
	

	Educational background
	

	[bookmark: _Hlk218178872]*3. If you choose to go to a community hospital instead of a larger hospital, what are the possible reasons?
	[bookmark: _Hlk218178884]close distance
	[bookmark: _Hlk218178889]convenient transportation
	[bookmark: _Hlk218178896]large proportion of reimbursement
	[bookmark: _Hlk218178901]good medical treatment
	[bookmark: _Hlk218178905]good services attitude

	4.What do you think of the medical level of community medical institutions?
	[bookmark: _Hlk218178997]very high
	[bookmark: _Hlk218179003]high
	[bookmark: _Hlk218179012]commonly
	[bookmark: _Hlk218179017]poor
	[bookmark: _Hlk218179025]difference

	5. What do you think of the level of medical equipment in community hospitals?
	[bookmark: _Hlk218179196]more advanced
	[bookmark: _Hlk218179208]advanced
	[bookmark: _Hlk218179214]commonly
	[bookmark: _Hlk218179221]relatively backward
	[bookmark: _Hlk218179229]relatively backward

	[bookmark: _Hlk218179289]* 6.If you are ill, why did you not choose a tertiary hospital?
	[bookmark: _Hlk218179296]the disease itself is mild
	[bookmark: _Hlk218179302]waiting time is too long
	[bookmark: _Hlk218179310]difficulty in registration
	[bookmark: _Hlk218179317]cumbersom e procedures
	[bookmark: _Hlk218179323]inconvenient transportation

	7. Do you understand the two-way referral system?
	[bookmark: _Hlk218179439]well understood
	[bookmark: _Hlk218179446]understand
	[bookmark: _Hlk218179453]commonly
	[bookmark: _Hlk218179463]not really
	[bookmark: _Hlk218179469]I don't know

	[bookmark: _Hlk218179527]*8、From which channels did you learn about the two-way referral system?
	[bookmark: _Hlk218179534]television
	[bookmark: _Hlk218179540]newspaper
	[bookmark: _Hlk218179547]network platform
	[bookmark: _Hlk218179554]introduction to medical staff
	[bookmark: _Hlk218179559]other

	[bookmark: _Hlk218179615]9、Have you ever
turned up or down?
	[bookmark: _Hlk218179620]yes
	[bookmark: _Hlk218179626]no
	[bookmark: _Hlk218179634]unclear
	
	

	10.If your condition permits, are you willing to conduct two-way referral?
	[bookmark: _Hlk218179725]yes
	[bookmark: _Hlk218179731]no
	[bookmark: _Hlk218179736]unclear
	
	

	[bookmark: _Hlk218179826]*11. What are the most important conditions for the hospital you want to transfer to?
	[bookmark: _Hlk218179835]medical level
	[bookmark: _Hlk218179840]advanced equipment
	[bookmark: _Hlk218179848]complete medicines
	[bookmark: _Hlk218179853]good service attitude
	[bookmark: _Hlk218179858]high reimbursement ratio

	*12. If you are not willing to conduct two- way referral, what are the reasons?
	[bookmark: _Hlk218181126]distrust the transferred hospital
	[bookmark: _Hlk218181135]backward equipment
	[bookmark: _Hlk218181140]poor service attitude
	[bookmark: _Hlk218181147]incomplete medicines
	[bookmark: _Hlk218181155]the cost is high or the difference is not big

	13. Do you agree that the first consultation should be conducted in the community hospital?
	[bookmark: _Hlk218181386]consent
	[bookmark: _Hlk218181394]disagree
	[bookmark: _Hlk218181403]it doesn't matter
	
	

	14. Are you satisfied with the current two- way referral system?
	[bookmark: _Hlk218181475]satisfaction
	[bookmark: _Hlk218181480]fairly satisfied
	[bookmark: _Hlk218181486]commonly 
	[bookmark: _Hlk218181492]not very satisfied 
	[bookmark: _Hlk218181497]dissatisfied 

	15.Do you think community hospitals need to set up inpatient wards?
	[bookmark: _Hlk218181583]yes
	[bookmark: _Hlk218181590]no
	[bookmark: _Hlk218181598]it doesn't matter
	
	

	Note: * multiple choice questions, and the rest are single choice questions. Please tick the option you think is appropriate.



