	Medical staff questionnaire

	Problem
	Option 1
	Option 1
	Option 3
	Option 4
	Option 5

	Age
	

	Educational background
	

	length of service
	

	Position
	public health personnel
	doctor
	nurse
	management personnel
	others

	1.Do you understand the two-way referral system?
	fully aware of
	better understanding 
	commonly 
	not really
	not clear 

	2.Does your hospital carry out two-way referral?
	[bookmark: _Hlk218176390]yes
	[bookmark: _Hlk218176396]no
	
	
	

	3.Have you received training on two-way referral?
	[bookmark: _Hlk218176502]yes
	[bookmark: _Hlk218176516]no
	
	
	

	4.Does the hospital formulate or explain clear referral indications?
	[bookmark: _Hlk218176625]yes
	[bookmark: _Hlk218176640]no
	[bookmark: _Hlk218176655]unclear
	
	

	5.Does the hospital include two-way referral in performance appraisal?
	[bookmark: _Hlk218176744]yes
	[bookmark: _Hlk218176757]no
	[bookmark: _Hlk218176773]unclear
	
	

	[bookmark: _Hlk218177115]6.Are you willing to conduct two-way referral for the patient if the patient's condition permits?
	[bookmark: _Hlk218177103]yes
	no
	uncertain
	
	

	7. Do you understand the publicity of the two-way referral system?
	[bookmark: _Hlk218177193]yes
	[bookmark: _Hlk218177201]no
	not carried out
	
	

	8.If your hospital has tow-way referral,does the system significantly increase your workload? 
	[bookmark: _Hlk218177295]yes
	[bookmark: _Hlk218177302]no
	[bookmark: _Hlk218177311]unclear
	[bookmark: _Hlk218177316]not carried out
	

	9. If your hospital has two-way referral, is there a special referral channel?
	[bookmark: _Hlk218177434]yes
	[bookmark: _Hlk218177440]no
	[bookmark: _Hlk218177446]unclear
	not carried out
	

	10. Do you think the two-way referral system is beneficial to patients?
	[bookmark: _Hlk218177547]yes
	[bookmark: _Hlk218177553]no
	[bookmark: _Hlk218177559]unclear
	
	

	[bookmark: _Hlk218177632]*11. Does your hospital have applications related to two-way referral?
	[bookmark: _Hlk218177639]internal procedures are set
	[bookmark: _Hlk218177649]using third- party programs
	[bookmark: _Hlk218177657]not set 
	[bookmark: _Hlk218177663]unclear 
	

	[bookmark: _Hlk218177735]12.Do you know which medical institutions in this region can conduct two-way referral?
	[bookmark: _Hlk218177746]fully aware of
	[bookmark: _Hlk218177753]better understanding
	[bookmark: _Hlk218177759]commonly
	[bookmark: _Hlk218177766]Not really
	[bookmark: _Hlk218177773]unclear

	[bookmark: _Hlk218177849]13. If your hospital has carried out two-way referral, are you satisfied with the current system?
	[bookmark: _Hlk218177858]very satisfied
	[bookmark: _Hlk218177865]quite satisfied
	[bookmark: _Hlk218177870]commonly
	[bookmark: _Hlk218177876]not very satisfied
	[bookmark: _Hlk218177881]dissatisfied

	Note: * multiple choice questions, and the rest are single choice questions. Please tick the option you think is appropriate.



