Phase 3 v1.2
Codes

Codes\\How Guidance Becomes Practice in Primary care

	Name
	Description

	Difficulty fitting guidance into day-to-day work
	

	Feeling overloaded by guidance
	

	Guidance needing local interpretation
	

	Guidance not always practical in real life
	

	Looking up guidance when needed
	

	Relying on practice systems to implement guidance
	

	Too many alerts to keep track of
	

	Trusting systems to pick up problems
	

	Using meetings to share and agree practice
	

	Using prompts and reviews to identify risk
	

	Using what is practical rather than everything
	


Codes\\Managing Preventive Care Within Everyday Service Pressures

	Name
	Description

	Accepting compromises under service pressure
	

	Accepting delays in monitoring as routine
	

	Immediate clinical issues taking priority
	

	Limited time in routine consultations
	

	Making judgements about which safety issues matter most
	

	Other clinical priorities taking precedence
	

	Preventive monitoring not part of routine systems
	

	Prioritising which risks to discuss with patients
	

	Responding to problems rather than preventing them
	


Codes\\Navigating Roles and Responsibility in Diabetes Care

	Name
	Description

	Assuming a GP or senior colleague will pick it up
	

	Doing what feels professionally credible
	

	Feeling responsible without being able to act
	

	No single person clearly responsible
	

	Passing responsibility to others in the team
	

	Sticking to what feels within my role
	

	Uncertainty about whether this is a specialist or general role
	

	Unclear responsibility for preventive risk
	


Codes\\Working with Uncertainty While Doing The 'Right Thing'

	Name
	Description

	Balancing best practice with what’s possible
	

	Differences in knowledge between roles
	

	Different levels of awareness of guidance
	

	Doing what is commonly done
	

	Explaining decisions in terms of system limits
	

	Having enough knowledge to act
	

	Knowing about issues but not acting routinely
	

	Relying on experience rather than guidance
	

	Uncertainty about when and how often to check
	

	Working within perceived professional remit
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